3AKOH PECITYBJIMKHN BEJIAPYCbH
9 auBaps 2002 r. Ne 90-3

O 3amure npas norpeduTeIen

IHpunam Ianamou npedcmasumerneii 5 oexabps 2001 2ooa
Qooopen Cosemom Pecnyonuku 20 oexabps 2001 2ooa
V3MeHeHus 1 TOTOTHEHUS:

3akon Pecny6muku benapychk ot 4 saBapst 2003 r. Ne 183-3 (HanmonanbHbli
peectp mpaBoBbIX akToB Pecmy0muku benapycs, 2003 r., Ne 8, 2/932) <H10300183>;

3akoH Pecnybnuku bemapych ot 29 umtons 2006 r. Ne 137-3 (HanmonanbHbIH
peecTp mnpaBoBbIX akToB PecnyOnmku bemapyce, 2006 ., Ne 107, 2/1235)
<H10600137>;

3akon Pecnyb6mmku benapyck ot 20 wmronst 2006 1. Ne 162-3 (HanmonanbsHBIiM
peecTp TpaBOBhIX akTOoB PecnyOmmku bBemapych, 2006 ., Ne 122, 2/1259)
<H10600162>;

3akon PecnyOnuku benapyce ot 8 wurons 2008 r. Ne 366-3 (HanumonanbpHblit
peectp mpaBoBbIx akToB PecnyOnuku bemapycs, 2008 1., Ne 170, 2/1463) — HOBas
penakuus <H10800366>;

3akon PecnyOmuku benapyce ot 2 mas 2012 r. Ne 353-3 (HanumonanbHblii
peecTp TpaBoBhIX akToB PecnyOonmuku bemapych, 201271, Ne52, 2/1905)
<H11200353>;

3akon Pecnybmmku benmapych ot 4 saBaps 2014 r. Ne 106-3 (HanmoHanbHBbIM
npaBoBoii  MHTepHer-opran  PecnyOmuku  bemapycs, 11.01.2014, 2/2104)
<H11400106>;

3akon Pecriybnuku benapyck ot 29 okts6ps 2015 1. Ne 313-3 (HanmonanbsHslii
npaBoBoii  WHTepHer-opran Pecny6mmku  bemapycs, 03.11.2015, 2/2311)
<H11500313>;

3akon Pecnybnuku benapych ot 13 utonst 2018 r. Ne 111-3 (HarmonanbHbli
npaBoBoii  MHTepHer-moptan PecnyOnuku  bemapych, 22.06.2018, 2/2549)
<H11800111>;

3akoH Pecny6nuku benapyck ot 5 suBaps 2022 r. Ne 148-3 (HaunoHnanbHbIH
npaBoBoii  WHrepner-nopran Pecny6muku benapycs, 11.01.2022, 2/2868)
<H12200148>

I''TIABA 1
OBILIME ITOJIOXKEHUSA

CraTbs 1. OCHOBHBIC TEPMHHBI U HX OINPeIeJICHUSsI

B HacTosiiiem 3akoHe IPUMEHSIOTCS CIEAYIOLUE OCHOBHBIE TEPMUHBI U UX ONPEJIEICHUS:

6e301acHOCTh ToBapa (paboThl, YCIIyTH) — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK TOBApa
(paboThl, yciyTH), HpU KOTOphIX ToBap (paboTa, ycimyra) He SBISETCd BpEAHBIM U HE
IPEeJCTaBIsIeT OMACHOCTH JJIS )KU3HU, 3710POBBS, HACIEICTBEHHOCTH, UMYILIECTBA MOTPEOUTEINS U
OKpYXaroIie cpelapl MpU OOBIYHBIX YCIIOBUSX MCIIONB30BaHMsS ToBapa (pesyibTara paloThl,
YCIYTH), XpaHEeHUs!, TPAHCTIOPTUPOBKH U YTUIM3ALUU TOBapa (pe3ybTaTa paboThl);

TapaHTUIHBIA CPOK — KaJIEHJAPHBIN CPOK, YCTAHOBJICHHBIA B JHSX, MECALAX, FOJIAxX, WU
HapaboOTKa, yCTAaHOBJICHHAs B yacax, LIMKJIaX cpabaThlBaHUM, KUJIOMETpax Mpolera WM MHBIX
AQHAJIOTMYHBIX TMOKAa3aTeNsX, B TE€YEHUE KOTOPBIX ToBap (pe3ysbTaT paldoThl, yciayra) AOIKEH
COOTBETCTBOBATh TPEOOBaHMAM K €ro KauyecTBY, ONpPENEICHHBIM B MOPSJIKE, YCTaHOBIEHHOM
3aKOHOAATEIBCTBOM;

JOKYMEHT, TOJITBEPKAAI0IIHNHA (paKkT MproOpeTeHus ToBapa (BbIMOIHEHUS pabOThl, OKa3aHHs
YCIIyTH), — KACCOBBIM Y€K, MHOW IMJIATEKHBIN TOKYMEHT B COOTBETCTBHM C 3aKOHOAATEIHCTBOM,



KBUTAHLIUA K IPUXOJHOMY KacCOBOMY OpJIIepY, TOBApPHBIN YEK, JOKYMEHT (KapT-4yek, YeK U Jp.),
MOJTBEPXKIAIONINI COBEPIIEHUE TIATEXa MOCPEACTBOM OAHKOBCKUX IIIATEKHBIX KapTOYCK,
AIEKTPOHHBIX JICHET, CUCTEM JTUCTAHIIMOHHOTO 0aHKOBCKOTO o0ciTyXKUBaHUS,
ABTOMATH3UPOBAHHON MH(POPMALMOHHON CHUCTEMBI €IMHOTO PACYETHOTO U HH(OPMAIIMOHHOTO
MPOCTPAHCTBA, MPOE3THONW ITOKYMEHT (Omier), MHOW JOKYMEHT, IMOATBEP KIAIOLIUN OIaTy
ToBapa (BBIMOMHEHHUS pabOTHI, OKa3aHHWsS YCIyI'M) B COOTBETCTBHM C 3aKOHOJATEIBCTBOM,
HaJJIeXkKamuM 00pa3oM OQOPMIICHHBIN TEXHMYECKUN MAcIoOpT, MHCTPYKIHS IO SKCILTyaTalluy,
PYKOBOJICTBO I10JIb30BaTENs1, THOM JOKYMEHT, COJIep KaIMii CBEICHUS O HANMEHOBAHUH MTPOABIIA
(ucosmHUTEN ), HAUMEHOBAHUH, 1IeHE ToBapa (paboThI, yCIIyTH);

JOPOTOCTOSIINNA TOBAp — TOBAP, CTOMMOCTH KOTOPOT'O B YEThIPECTa M 00JIee pa3 MPEeBbIIIAeT
pa3Mep 0a30BOil BETMYMHBI, YCTAHOBIICHHBIN Ha ICHb pealin3allii NOTPeOUTEI0 TOBApa;

U3TOTOBUTENb — OpraHW3allus, WHAWBUAYAIbHBIM NpPEANPUHUMATENb, POU3BOISIIINIE
TOBapbl I pealu3aly NoTpeOuTeNto, a Takke MHOE (PU3NYECKOe JUI0, OCYIIECTBIISIONIEE
U3rOTOBJICHHE TOBapOB B paMKaX PEMECICHHOH AEATENbHOCTH JHOO MpPOM3BOJSIIECE TOBAPHI,
peanu3anus KOTOPBIX TaKUM JIMIIOM Ha pPbIHKE WIM B HHOM YCTaHOBJICHHOM MECTHBIM
UCTIOJIHUTENIHBIM W PaCTOPSIUTEIBHBIM OPTaHOM MECTE€ HE 3arpelieHa B COOTBETCTBHH C
3aKOHOAATEIBCTBOM, JJISl MOCIEAYIOIEeNH MX peanu3alii, B TOM YHUCIE Pa30BOM, B YKa3aHHBIX
MmecTax (manee — pusmuecKoe Mo, IPOU3BOISIIEE TOBAPHI);

UCIIOJTHUTENIb — OpraHu3alusi, WHIUBUIYAIbHBIA TPEANPUHUMATEND, BBIIOIHSIONIIE
paboThl WIM OKa3bIBAIOIIME YCIYyTH MOTPeOUTENI0, a TakkKe HHOEe (PHU3UUECKOe JIHIIO,
BBITNOJHSIONIEe PadOThl MM OKa3bIBAIOILIEE YCIYTH B paMKaX PEMECICHHOMN NEsSTENbHOCTH 00
OKa3bIBAIOIIEE YCIYyTH B cdepe arpodkoTypusma (nanee — (pu3myueckoe JHIO, BBIMOJIHSIONIECS
paboThI, OKa3bIBAIOIIEE YCIIYTH);

Ka4ecTBO TOBapa (paboThl, YCIyTH) — COBOKYHMHOCTh CBOWCTB M XapaKTEPUCTHK TOBapa
(paboThl, yCIIyTH), OMPESIAIONINX COOTBETCTBHE TOBapa (paboThl, YCIYyTH) YCTAaHOBJICHHBIM U
(unu) OOBIYHO NPEaBABISIEMBIM K TOBapy (pabore, yciayre) Takoro poja TpeOOBaHUIM
(6ezomacHOCTh, (DYHKUIMOHANBHAS  MPHUTOAHOCTb, OKCIUTyaTallMOHHBIE  XapaKTEPUCTHKH,
HaJIeKHOCTh, SKOHOMUYECKHE, MHPOPMAIIMOHHBIE U CTETUYECKHUE TPEOOBAHUS U JIp.);

KOJIMUECTBO TOBapa (pe3yibTara paboThl) — BeC, 00beM, ANMHA, TUIOMIA/lb UITU KOJIHYECTBO
eIMHUI] ToBapa (pe3yibTara padoThl);

KpyMHOTa0apuTHBI TOBap — TOBap, pa3Mep KOTOPOrO B CyMMe TpeX pe3yJbTaToB
U3MEepeHUil (BbICOTA, IIMPHHA, JJIMHA) peBbimaeT 150 caHTUMETpOB;

HE/IOCTaTOK ToBapa (paboThl, YCIyTrHM)— HECOOTBETCTBHE ToBapa (paboThl, YCIYTH)
HOPMATHUBHBIM JIOKYMEHTaM, YCTaHABJIMBAIONIMM TpeOOBaHWs K KadyecTBY ToBapa (paboThI,
YCIIyTH), THOMY 3aKOHOJATEeNbCTBY WU YCIOBHSIM JOTOBOPA;

HOPMAaTHBHBIE JTOKYMEHTHI, YCTAaHABIUBAIOIINE TPEOOBAaHUS K KadyecTBY ToBapa (padoThl,
YCIIyTH), — TEXHUYECKHUE HOPMATHUBHBIE MPABOBBIEC aKThI B 00JIACTH TEXHHUECKOTO HOPMHUPOBAHUS
U CTaHJApTU3aIlMH, CAaHUTApHBIE HOPMBI W TpaBHJa, TUTHEHUYECKHE HOPMATHUBEI, JIPyTrHe
TEXHUUYECKHE HOPMATUBHBIE ITPABOBBIE aKThI, YCTAHABIMBAIOIINE TPEOOBaHMSI K Ka4eCTBY TOBapa
(paboThl, ycnmyru), a TaKkKe TEXHUYECKHE perjlaMeHThl TaMO)XEHHOTO COr03a, TEXHUYECKHE
peryiaMeHThl EBpa3uiickoro 3KOHOMHUYECKOT0 COK03a;

00BEKT 0OCTY)KUBAaHHS — KAlIUTATBHOE CTPOCHHE (37aHNE, COOPYKEHHE), H30JIHMPOBAHHOE
MOMEIIIEHUE UJIM €ro YacTh (4acTu) TMO0 BPEeMEHHAas KOHCTPYKIUS, B TOM YHCTIE MEePeIBHKHAS,
HE SBISIOMASCS KaHUTAIBHBIM CTPOSHHEM (37aHWEM, COOPYXKEHHEM), H30JIHPOBAHHBIM
MOMEIIEHUEM WIM €ro 4YacThlo (YacTAMH), B KOTOPBIX OCYLIECTBISIOTCS AEATEIbHOCTH IO
BBITIOJTHEHHIO PAaOOT MJIM OKA3aHHIO YCIIYT B MPUCYTCTBUH MOTPEOUTENS, M (UITH) TIPHEM 3aKa30B,
U (WIM) BbIIa4a pe3ylbTaToB paboT, W (WMJIHM) 3aKIIOYEHHE JOTOBOPOB, W (WJIHM) peaau3arus
OMJICTOB;

MOCTABIIUK — OPTaHU3AlNS, WHINBUAYATbHBIA TPEIIPUHUMATENb, OCYIIECTBISIOMINE Ha
tepputopun PecnyOnmukn benmapyck nesTenbHOCTh O peau3allii MPHOOPETECHHOTO TOBapa
JIPYTHM OpTaHU3aIUsIM, HHIUBUAYaTIbHBIM MPEAIPUHUMATEISIM, UHBIM (DU3HMUECKUM JIUIIAM ISt
UCTIOJIB30BaHUS €T0 B IPEANPUHIMATEIIECKOM ESTETFHOCTH WM B MHBIX LIEJISIX, HE CBSI3aHHBIX C



JUYHBIM, CEMEHHBIM, [OMAIIHMM U WHBIM MOJOOHBIM HCIOJIb30BAHUEM, B TOM YHCIE
OpraHu3alysl, UHAWBUAYAIbHBIA MPEANPHHUMATENb, OCYIIECTBIISIONINE ACATEIbHOCTD IO BBO3Y
ToBapa Ha Teppuroputo PecnyOmuku benapychk uid ero mnocienyooued peanuzanuu  Ha
teppuropun Pecriyonuku benapycs;

notpeduTens — GU3NIECKOe JIMII0, UMEIOIIee HAMEPEHUE 3aKa3aTh MM NPHOOpecTH 1160
3aKasbIBaroliee, mpruodperaroiiee ToBap (padboTy, yCIyTy) I UCHOIB3YIolIee TOBap (Pe3yIbTar
paboThl, YCIIyry) HMCKIIOYUTEIbHO [UIS JIMYHBIX, CEMEHHBIX, JAOMAIIHUX M HMHBIX HYXI, He
CBSI3aHHBIX C OCYIIECTBICHHUEM MPEANPUHIMATEIBCKOM 1A TEIbHOCTH;

IpPEJCTaBUTENIb ~ M3TOTOBUTENSA, IPOJAaBIA, IIOCTABLIMKA, HCHOJIHMUTENA  (nanee —
NPEJCTaBUTENIb) — OpraHu3alus, WHIUBHIYaJbHBIH NpPEANPUHUMATENb, OCYIIECTBISIONINE
JeSITEeIbHOCTh HAa OCHOBAaHMM JOrOBOpa C M3rOTOBUTENEM (IPOJABLOM, ITOCTABLIUKOM,
UCTIOJIHUTENIEM) U YIOJHOMOYEHHBIE UM Ha MPHUHATHE U (MIIHM) yIOBJIETBOPEHHE TPEeOOBAHUI
noTpeOuTeNeil B OTHOILEHUH ToBapa (pe3ysbTaTa padoThl, yCIyrH) HEHAUIEKAIEro KauecTBa;

IPO/IaBel] — OpraHU3alus, MHAUBUIYIbHBIN IPEANPHHUMATEIb, @ TAK)KE HHOE (PU3NIECKOE
JIMIIO0, OCYIIECTBIIAIONIEE PEaTH3alMI0 TOBAPOB B PAaMKaX PEMECICHHOM IesTeNbHOCTH JHOO
peamu3anyio, B TOM 4YHCIE pPa30BYI0, Ha PBIHKE WM B WHOM YCTAHOBJICHHOM MECTHBIM
UCIIOJIHUTENIHBIM U PaclopsIUTEIbHBIM OPIraHOM MECTE TOBApOB, pealu3alus KOTOPhIX TaKHUM
JMIIOM B YKa3aHHBIX MECTaxX HE 3alpelieHa B COOTBETCTBUM C 3aKOHOAATEIbCTBOM (J1ajee, eciu
MHOE HE INPEAyCMOTPEHO HACTOSIIMM 3aKOHOM, — (HU3UYECKOe JIMLO, OCYLIECTBISIONIEEe
peaiu3alio TOBApOB B paMKaxX PEMECICHHON MAESITEIbHOCTH WM pPEaIU3al{i0 TOBApOB Ha
PBIHKE), peaIn3yIOLe TOBAPBI NOTPEOUTEIO 110 JIOTOBOPY PO3HUYHON KYIUIU-TIPOJIAXKHU;

PEeMOHTHAsE OpraHu3alys — OpraHu3alus, a TaKke B IENAX HacTOsIero 3akoHa
UH/IUBUYAIbHBIH  NpeJIpUHUMATEeNb, YIOJIHOMOYEHHBbIE HU3rOTOBHUTENEM  (TPOJABIIOM,
MOCTABIIMKOM) Ha MPOBEICHUE MMPOBEPKU KAueCTBa TOBApa, YCTPAaHEHHE HEIOCTATKOB TOBapa U
(W) TEXHUYECKOE 00CTY)KHBAaHHUE TOBApPa;

CPOK T'OJHOCTH — CPOK, IO MCTEYEHHHM KOTOPOro TOBap (pe3yibTaT paboThl) CUUTAETCS
HENPUTOHBIM JJIs1 UCIIO0JIb30BAaHU 110 HA3HAYEHUIO;

CPOK CITy’)KOBI — KaJeHJApHBIH CPOK, YCTAaHOBJCHHBIM B JHSX, MecsAlax, TojAax, WIH
HapabOTKa, yCTAaHOBJICHHAs B yacax, LMKJIaX cpabaThlBaHUM, KUJIOMETpax MpoOera Wi MHBIX
AQHAJIOTMYHBIX TOKA3aTessiX, UCXoasd W3 (YHKIMOHAJIHHOTO Ha3HAYeHWs ToBapa (pe3yibTara
paboThl), B TEUEHHE KOTOPBIX M3TOTOBUTENb (MCHOJHUTENb) o00s3yeTcs olecrneunBarhb
NOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BAHUS TOBapa (pe3ysbrara paboThl) MO HAa3HAYEHHUIO U
HECTU OTBETCTBEHHOCTH 32 HEJJOCTATKH, BO3HUKIIINE 110 €r0 BUHE;

CPOK XpaHEHHs — CPOK, B TEUEHHE KOTOPOIro TOBap (pe3ysbTaT paboThl) MPU COOIOIEHUN
YCTAHOBJICHHBIX YCJIOBHI XpaHEHHUs COXpaHsAeT CBOMCTBA M XapaKTEPUCTHUKH, yKa3aHHbIC B
HOPMATHUBHBIX JOKYMEHTaX, YCTaHaBIHMBAIOIIMX TpeOOBaHWsS K KadecTBy ToBapa (padoThl,
yCIIyTH), ¥ (W) B JOTOBOPE;

CYILLIECTBEHHBIH HEJJOCTATOK ToBapa (padoThl, yCIyru) — HEYCTPAHUMBIM HEJIOCTATOK, MO0
HE/IOCTAaTOK, KOTOPBIH HE MOXKET OBbITh yCTpaHEH 0e3 Hecopa3MepHBIX pacxojoB (B pasmepe
TPUIIIATH 1 00JIe€ POIIEHTOB OT CTOMMOCTH TOBapa (padoThl, YCIIYTH), OPEASTIsIEMON HAa MOMEHT
yCTpaHEHUs HeI0CTaTKa) JINOO HECOPa3MEPHBIX 3aTpaT BpeMEHH (ITPEBBIIAIOIINX MAaKCUMAIbHO
JIOITyCTUMBIE 3aTpaTbl BPEMEHH, YCTAaHOBJICHHBIE TEXHHYECKUMH HOPMATHBHBIMU IPABOBBIMH
aKTaMHM Ha YCTpaHEHHME AaHaJOTMYHOTO HEJOCTAaTKa), WM BbIABIAETCS HEOIHOKPATHO, WU
MIPOSIBIISIETCS] BHOBB TIOCIIE €70 YCTPAHEHUs, TN00 IPYTHe MOJ00HBIE HEJOCTATKH.

Cratbs 2. Cdepa peiicTBus HacTosinero 3aKoHa

1. JlefictBue  Hacrosimiero 3akOoHa  pacHpOCTPaHSETCs HAa  OTHOIIEGHUS  MEXIY
NOTPEOUTENIMH M M3TOTOBUTENSIMH, IPOJABIIAMH, TOCTABIIMKAMH, IPEICTaBUTEISIMH,
MCIIOJTHUTEIIIMUA, PEMOHTHBIMH OPTaHU3aIMSIMU, BO3HUKAIOLINE U3 IOTOBOPOB POSHUYHOM KyIUIH-
IPOIaXH, MOJPSIIA, APEH]IbI, CTPAXOBaHMs, XpaHEHUS, YHEPTOCHA0KEHUS, KOMUCCHH, IEPEBO3KU
naccakupa, epeBo3Ky Ipy3a, BO3ME3HOr0 OKa3aHUs YCIyT U UHBIX MOJO0HBIX IOTOBOPOB.



2. 3amuTa paB NOTpeOUTENeH, CBSI3aHHBIX C OTHOLUIEHUSMH, BBITEKAIOIUMH U3 I0OTOBOPA
CO3/1aHUsl 00BEKTa JO0JIEBOTO CTPOUTENILCTBA, OCYIIECTBIISETCS B COOTBETCTBUH C HACTOSIIMM
3aKOHOM UM MHBIM 3aKOHOJATEeJbCTBOM O 3allUTe IMpaB HoTpeduTene B dYacTu, He
NpOTHBOpEYAIeii HOpPMAaTHBHBIM NPaBoOBbIM akTaM [Ipe3unenta PecrryOnmku benapyce.

3. 3amura npaB NOTpeOUTENEH yCIyr, OKa3blBa€MbIX OaHKaMHU, HEOAHKOBCKMMHU KPEIUTHO-
(MHAHCOBBIMU OpraHU3AMSIMU, WHBIMH OPTaHU3AlMSIMU IPH OCYUIECTBICHUU OaHKOBCKHUX
ornepauuii B COOTBETCTBMM C 3aKOHOJATEIbCTBOM, MHUKPO(UHAHCOBBIMHU, JU3UHTOBBIMU
OpraHM3alUsMHU, OCYILIECTBIIIETCS B COOTBETCTBUM C HACTOAIIUM 3aKOHOM, €CJIIM HWHOE HE
IOPEIyCMOTPEHO OaHKOBCKMM 3aKOHOJATEIbCTBOM, 3aKOHOAATENBbCTBOM, PEryJIUPYIOIIUM
MOPSIIOK IIPENOCTABICHUS U IIPUBJICYECHUS MHUKPO3aiiMOB, 3aKOHOJATEILCTBOM O JIM3UHIOBOM
JESATEIIBHOCTH.

Cratbs 3. [IpaBoBoe pery/inpoBaHue OTHOIIEHU B 00/1aCTH 321U THI IPaB
norpeouTesei

1. OtHomennst B 007acTH 3alIMTHI NPaB IMOTPEOUTENICH pPETyIUpyrOTcs | paxmaaHCKuM
kogekcoM PecnyOnuku bemapych, HacTosmuM 3aKOHOM M HHBIM 3aKOHOAATEIbCTBOM,
MEXyHapoaAHbIMU JoroBopamu PecnyOnuku benmapyce, a Takke MeXAyHapOJHO-TIPAaBOBBIMU
aKTaMU, COCTaBJISIIOLIMMHU IIpaBO EBpa3zniickoro 5KOHOMHUYECKOTO COI03a.

2. l'ocynapcTBeHHBIE OpraHbl HE BIpaBe NPUHUMATh HOPMATHUBHBIC NPABOBBIC AKTHI,
IIPOTUBOpEYALLNE ITOJI0KEHHUSIM HACTOALIETO 3aKOHA, B TOM YKMCJIE HOPMATHBHbIE TPABOBBIE AKTHI,
KOTOpBIE MOTYT OIpaHHYMBaTh IIpaBa NOTPEOUTENEH M CHUXKAThb TapaHTUU MX 3allUThl IO
CPaBHEHHIO C IPEAYCMOTPEHHBIMU HACTOSIIIMM 3aKOHOM, €CIM HHOE HE YCTaHOBIJICHO
Koncturynueit PecryOnuku bemapych wim HOpMAaTHBHBIMH NPaBOBBIMH akTamMu IIpesumeHrta
PecnyOonuku benapych.

3. IlpaButensctBOo PecnyOnmku benapych He BmpaBe mnopy4arb MOIXYHMHEHHBIM €My
rOCy/apCTBEHHBIM OpraHaM IPUHUMAaThb HOPMATHUBHBIE IPABOBBIE AKThI, COACPKAILINE HOPMBI O
3allUTe MpaB MOTpeOHUTENeH, eclii MHOE HE YCTaHOBJIEHO HACTOSIIMM 3aKOHOM U (WJIM)
HOpPMAaTHBHBIMU IIPpaBOBBIMU akTaMu IIpe3nnenrta PecriyOnnku benapyce.

CraTbs 4. Me:kayHapoaHbIe 10r0BOPbI

Ecnu mexayHaponssiM oroBopoMm Pecrybnmuku benapyck ycTaHOBIEHBI MHBIE NTPaBUIIA,
YyeM Te, KOTOpble MpPEeAyCMOTPEHbl HACTOSIIIUM 3aKOHOM, TO MPUMEHSIOTCS IpaBHIia
MEXyHapOAHOIO JOr0BOpA.

Cratbs 5. IIpaBa norpedurens

1. ITorpeburens uMeeT NpaBo Ha:

1.1. mpocBernieHue B 00JaCTH 3alIUTHI MPAB MOTPEOUTEIIECH;

1.2. unopmarnmio o ToBapax (paboTax, yciyrax), a Takke 00 HMX H3FOTOBHUTENSX
(TpoaBIIax, MOCTABIIMKAX, HCTIOTHHUTEISX ),

1.3. cBoGOAHBII BEIOOP TOBApOB (paboT, yciyr);

1.4. Hannexaiiee Ka4ecTBO TOBapoB (paboT, yCIIyT), B TOM YHCIIe 0€30MMacHOCTh TOBapOB
(pabot, ycmyr), HaajIeXallylo KOMILJIEKTHOCTb, HaJyleXalllee KOJMYECTBO ToBapa (pe3yibTara
paboThl);

1.5. Bo3MenieHne B TOJIHOM 0OBeMe YOBITKOB, Bpela, NPUYUHEHHBIX BCIEICTBUE
HEJIOCTAaTKOB TOBapa (paboThl, yCIYTH), B TOM YHUCIIE Ha KOMITICHCAIIMIO MOPAIbHOTO BPE/a;

1.6. rocynapcTBeHHYIO 3alllUTy CBOMX IIpaB, B TOM YHCJEe Ha OOpalleHue B CyJ U Jpyrue
YIIOJTHOMOYEHHBIE TOCYAapCTBEHHBIC OPTaHbl 3a 3alUTON HapyIICHHBIX MPaB WA HHTEPECOB,
OXpPaHsAEMBbIX HACTOSIINM 3aKOHOM U MHBIM 3aKOHOJATEIbCTBOM;

1.7. oOuiecTBeHHYO 3alllUTy CBOUX MPaB;

1.8. co3nanue oOIECTBEHHBIX OOBbETMHEHUI MTOTpEeOUTENEH.



2. [lorpebutens uMeeT U MHBIEC MpaBa, IPEIyCMOTPEHHbIE HACTOSAUIMM 3aKOHOM U HWHBIM
3aKOHO/IATENIbCTBOM.
3. 'ocynapcTBo rapanTUpyeT 3alIUTY MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Cratbs 6. OGecnieueHue npaBa noTpedUTEIAA HA MPOCBelIeHHE B 00/1aCTH 3aIIUTHI
npas noTpeounTeei

[IpaBo moTpebuTens Ha TNPOCBEUICHWE B OOJIACTH 3allUTHl TpaB MOTpedHTeneH
oOecrieunBaeTcsi  IMOCPEICTBOM  WH(GOPMUPOBAHUS  TOCYJApCTBEHHBIMH  OpraHaMH,
0OIIECTBEHHBIMU 00beTMHECHUSIMU noTpeouTenei, MIPOJaBLAMU, UCTIOJIHUTEIISAMH,
U3TOTOBHUTEISIMH ITOTPEOUTEIIS O €ro MPpaBaxX M HEOOXOAMMBIX ACHCTBHAX MO 3aIUTE STUX MIPaB, B
TOM YHCJIE€ IOCPEICTBOM IIPHUBICYECHUS CPEICTB MAacCOBOW HMH(POPMALMU K TpONAraHje u
CHCTEeMaTHYECKOMY OCBEIIEHHIO BOIIPOCOB 3AIIUTHI ITPAaB MOTPEOUTENCH, BKIIOYCHUSI BOIPOCOB
0 OCHOBaM IOTPEOUTENLCKUX 3HAHUH B  y4eOHO-IPOTPAMMHYIO  JIOKYMEHTAIUIO
00pa3oBaTeNFHBIX NPOTPaMM OOILETO CPEAHEro, CIEHUATFHOIO 00pa30BaHMUSI.

Cratbs 7. Undopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoButens (mpoaaBell, IOCTABIIUK, MPEACTaBUTENb, HWCIOJIHUTENb) O0sM3aH
CBOEBPEMEHHO TPEIOCTABIATh MOTPEOUTENNI0 HEOOXOAUMYIO M JIOCTOBEPHYIO HH(MOPMAIHIO O
npejlaraeMbix ToBapax (paboTax, ycilyrax), COOTBETCTBYIOLIYIO YCTAHOBJICHHBIM HACTOSIIUM
3aKOHOM, HMHBIMH aKTaMH 3aKOHO/ATENIbCTBA, TEXHUYECKHMMHU pErJiaMeHTaMu TaMO>KEHHOTO
CO03a, TEXHHYECKMMHU periaMeHTaMu EBpa3suiickoro 3KOHOMMYECKOI'O COr03a M OOBIYHO
IPEIbIBISEMBIM B PO3HIYHON TOProBiie, OBITOBOM M MHBIX BHJIaX 00CITYy>)KHBaHUS TOTpeOHUTENeH
TpeOOBaHUAM K COJEPKAHUIO U crioco0aM mpepocTaBieHus Takoi nadopmanuu. I1o oTnenbsHbIM
BUJAaM TOBapoB (paloT, yCiIyr) mepeueHb U CIocoObl ToBeneHU WH(POPMAIMK 10 MOTPEOUTEIs
ycranaBnuBatorcsi [IpaBurensctBom PecnyOnmuku benapych, eciu HHOe HE YCTaHOBIIEHO
[Ipesunentom Pecriyonmku benapych.

2. ndopmaruss o ToBapax (paboTax, yciayrax) B 0O0s3aT€IbHOM HOpsAKE JOJDKHA
COJIeprKaTh (3a UCKII0YEHHEM MH(OpMaLUH, IPEAYCMOTPEHHOU MyHKTOM § HACTOSIIEH CTaTbH):

2.1. HaumeHOBaHUe ToBapa (paboThl, yCIyTH);

2.2. BUJIBI B OCOOCHHOCTH TIpeIaraeMbIX padboT (yciyr);

2.3. yKa3aHMe Ha HOPMAaTUBHBIE JTOKYMEHTHI, YCTaHABIMBAIOIIME TPEOOBAHUS K KaYeCTBY
ToBapa (paboThl, yciryrH) (a71st ToBapa (paboThl, yCIIYTH), BEITYCKAEMOT0 IO TAKUM HOPMATUBHBIM
JIOKYMEHTaM), €ClIMi HMHO€ HEe MpeIyCMOTPEHO TEXHWYECKHMMM perjamMeHTaMu TaMo)kKeHHOro
COI03a, TEXHUYECKUMU perjaMeHTamMu EBpa3uiickoro 5KOHOMUYECKOTO COI03a;

2.4. cBenieHUsT 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBApOB (pe3ylbTaToB pabdoT,
YCIIyT), @ B OTHOIIEHUH MMUIIEBBIX MPOJYKTOB — O COCTAaBE, MUIIEBOW IEHHOCTH (IS MTPOAYKTOB,
NpeJHa3HAYCHHbIX JUIsl JETCKOro, JIe4eOHOro M JAMETHYECKOTr0 MHUTaHUs, — KaJIOPUHHOCTD,
HAJIMYMe BHUTAaMUHOB), YKa3aHWE Ha TO, YTO IHUIIEBOH NPOAYKT SBISETCA TE€HETHYECKH
MOIUGHUIMPOBAHHBIM, €CIM B HEM COJepXkarcsi TIeHeTUYeCKH MOIAU(PHUIMPOBAHHBIE
CcOoCTaBysfoNMe (KOMIIOHEHTHI), CBEIEHUA O CHCIHAIbHBIX CBOWCTBaX (CIEIHAIbHBIC
NUTATENbHbIE CBOMCTBA, IOKa3aHUS M TPOTUBONOKA3aHUS K TIPUMEHEHHUIO OTJEeIbHBIMU
BO3PACTHBIMH TPYIIIaMU HACEJICHHS, a TaK)Ke MPH OTACITHHBIX BUAAX 3a00JCBAHWN) MHUIIEBHIX
IPOAYKTOB, B TOM 4YHCJEe OMOJOTMYECKH aKTUBHBIX JH00ABOK K MHIIE, 3asBJICHHBIX CBONCTBax
CTEIMATM3UPOBAHHBIX TMHUIIEBBIX MPOIYKTOB IMPH HAIWYHW JTOKYMEHTOB, ITOJITBEPIKIAIOIIIX
3asBJICHHbBIE CBOICTBA;

2.5. 1IeHy M YCJIOBHS OIUIaThI TOBApOB (padoT, YCIIYT), €CIIH ATH YCIOBHUS OTIMYAIOTCS OT
OOBIYHBIX YCJIOBUH OIJIaThl COOTBETCTBYIOIIMX TOBAPOB (paboT, ycuyr);

2.6. TapaHTUIHBIN CPOK, €CITH OH YCTAHOBJICH;

2.7. pekoMeHJIaMM ¥ (WIM) OrpaHWYEeHHUs 110 UCIOJb30BAaHUIO, B TOM 4YHCIE
NPUTOTOBIICHUIO, THIICBBIX TPOAYKTOB B CIlydae, €CIM HMX HCIOJIb30BaHHE 0€3 OSTHX
pekoMeHaalui U (WIM) OrpaHWYeHUN 3aTPyJHEHO MO0 MOXKET NPUYMHUTH BpeN 37A0POBBIO



noTpeduTeNnei, uX UMyIIECTBY, IPUBECTH K CHUKEHHIO UM yTPaTe BKYCOBBIX CBOMCTB MUILIEBBIX
IPOIYKTOB;

2.8. maTy M3rOTOBJEHHMS, €CIM HHOE HE NPEAYCMOTPEHO 3aKOHOAATEIbCTBOM,
TEXHUYECKUMHU  pEriiaMeHTaMu TaMOXXEHHOTO  COr03a, TEXHHYECKHMMH  perjiaMeHTaMu
EBpazuiickoro 3KOHOMHYECKOI'0 CO03a, a TAKXKE CPOK CIIY>KOBbI, U (MJIM) CPOK TOJHOCTH, U (MIH)
CPOK XpaHEHHS TOBApOB (Pe3yJIbTaTOB padOT), YCTAHOBIICHHbBIE B COOTBETCTBUU C IMyHKTamMu 1 u
2 cratbu 13 HacTosmero 3akoHa, yKa3aHHME yCIOBUH XpaHEHHs TOBApoOB (Pe3yjbTaToOB padoT),
€CIIM OHM OTJINYAIOTCS OT OOBIYHBIX YCIIOBHM XPaHEHUS COOTBETCTBYIOIIMX TOBAPOB (PE3yJIbTATOB
pabot) b0 TpeOyIOT CHEelNUaTbHBIX YCIOBHM XpaHEHHUs, a TaKKEe CBEICHUS O HEOOXOIUMBIX
JNEHCTBUSAX MOTPEOUTENS M0 MCTEUYCHUH YKA3aHHBIX CPOKOB M BO3MOXKHBIX IOCIIEACTBUSAX MpPU
HEBBINIOJHEHUN TaKUX JACUCTBUI, €ciu TOBaphbl (pe3ysibTaThl pabOThl) IO UCTEUEHUH YKa3aHHBIX
CPOKOB TMPEJCTABISAIOT OMACHOCTh JJIsl KU3HH, 370POBbS, HACIEICTBEHHOCTH, HMYIIECTBA
HOTPEOUTENS U OKPYXKAIOLIEH Cpeabl WIM CTAaHOBITCA HENPUTOJHBIMHU Ul MCIOJIb30BaHUS 10
Ha3HAYCHHIO;

2.9. HaumeHoBaHue ((pUpMEHHOE HAWMEHOBAHME), MECTO HAXOXKJEHUS H3TOTOBUTEINS,
npojaBua (MCHOJMHUTENSA), a TakKe TMPH HAIMYAUA — OPraHU3alUH, OCYIIECTBISIONICH
JesITeIbHOCTh 110 BBO3Y TOBapa Ha Teppuroputo Pecnybmuku benapych i ero nocneayomien
peanmu3anuu Ha TeppuTopun PecnyOnmuku benapych, mpencraButens, peMOHTHOW OpTaHU3aIHM;
€CJIM U3rOTOBUTEIIEM (ITPOAABLIOM, IPECTABUTENIEM, UCIIOJHUTEIEM, PEMOHTHOM OpraHu3anuen)
SIBIISICTCS MHIMBUAYAIBHBIA TPEANPUHUMATEIH JIMOO BBO3 TOBapa Ha TeppuTopuio PecnyOimku
benapyce s ero mocienyomeil peanunzauuu Ha tepputopun PecnyOnuku benapych Oblin
OCYIIECTBIICH WH/AWBHUIYAIBHBIM TPEANPHHUMATENEM, — (aMIIINIO, COOCTBEHHOE MMsI, OTYECTBO
(ecnu TaKOBOE MMEETCSI) U MECTO XKMUTEIbCTBA MHIMBUAYAILHOTO IPEAIPUHUMATEIS;

2.9%. cTpany mpoucxoxkaeHHs TOBapa, €cIM OHA He COBNAJAeT C MECTOM HAaXOXKIEHHUS
(MECTOM >KUTEJIbCTBA) U3TOTOBUTEIIS;

2.10. cBenenust 00 00s3aTEIBEHOM MOATBEPIKICHIUH COOTBETCTBUS TOBAPOB (BBITIOIHIEMBIX
paboT, OKa3bIBAEMBbIX YCIIYT), HOUIEKALMX 0053aTEIbHOMY ITOATBEPKICHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE JIMIO, KOTOpOe OYyJeT BBIMOIHATH pPabOTy (OKa3bIBaTh
YCIYTY), 1 HH()OPMAIUIO O HEM, €CIIM 3TO UIMEET 3HaU€HUE UCXO/Is U3 XapaKTepa padoThl (YCIyTrH);

2.12. KOIMYECTBO WITM KOMIUIEKTHOCTB TOBapa (pe3ynbraTa paboThl);

2.13. mTpuxoBoil UAECHTU(PUKAIIMOHHBIN KOJI, €ClIi 00s3aTeIbHOe MapKUPOBAHUE TOBAPOB
TaKUM KOJIOM MPEYyCMOTPEHO 3aKOHOIATEILCTBOM;

2.13' cBeienns o kmaccax SHeprodG@EKTMBHOCTH TOBAPOB B CJIydasX, €CIUd MX
YCTAHOBJICHHE  TPEAYCMOTPEHO  3aKOHOJATENIbCTBOM,  TEXHHYECKHMMH  perjaMeHTaMu
TaM0)XeHHOTO CO03a, TEXHUYECKUMHU perjiaMeHTaMu EBpa3suiickoro 3KOHOMMYECKOI0 CO03a, a
TaK’K€ O COOTBETCTBMM HHEPreTHUecKod 3()PEeKTUBHOCTH KaNUTAIbHBIX CTPOCHMUH (3AaHMI,
COOpY’)KEHMI) TpeOOBaHMSAM 3aKOHO/ATENIbCTBA, TEXHUUYECKUX pErjJaMeHToB TaMo)KeHHOro
CO103a, TEXHUYECKUX PErilaMeHTOB EBpa3nuiickoro 3JKOHOMUYECKOT0 COH03a;

2.14. HeoOXoAMMBbIE CBEIEHHUS O MpaBHJIaX M YCJIOBUAX 3(P(PEKTUBHOIO M OE30MaCHOTO
MIOJIb30BAHUS TOBApaMu (pe3yIbTaTaMu padoT, yCIIyraMu), B TOM YUCJIE YXOJa 33 HUMH, €CIIH 3TO
UMeeT 3HaUeHUE UCXO/sl U3 XapaKkTepa TOBApOB (Pe3yabTaToB paboT, yCcIyr);

2.15. ykazaHue Ha UCMONB30BaHWE (OHOTPAMM  HCIIONHUTEISIMH  MY3BIKaJIbHBIX
NPOU3BEACHUH NPH NMPOBEACHUHU KYJIbTYPHO-3PEIUIIHBIX MEPOIPUSATHIA;

2.16. uHBIC CBEJCHUS, KOTOPHIE B COOTBETCTBHU C HACTOSAIIMM 3aKOHOM, MHBIMH aKTaMHU
3aKOHOJIATEeNbCTBA, TEXHUYECKMMHU periaMeHTaMd TaMOXEHHOTO CO03a, TEeXHUYECKHMHU
permaMeHTamMu EBpa3miickoro SKOHOMHYECKOTO CO03a HIIM COOTBETCTBYIOIIUMH JIOTOBOpPAMH
00s13aTeNbHBl JUIS TPEIOCTABICHUs MOTPEOUTEN0, B TOM YHCIIE CBEACHHUS, OTHOCAILIMECS K
COOTBETCTBYIOIIEMY JOTOBOPY U MPEAOCTABIISIEMBIE 110 TIPOCHOE MMOTPEOUTEIIS.

3. Ilpu peanu3zauu noTpedUTENIO HEMTPOAOBOJIBLCTBEHHBIX TOBAPOB, CPOK CIYKObI U (MUITH)
CPOK XpaHEHHsI KOTOPBIX UCTEKJIH (KpOME JIEKApCTBEHHBIX CPEJICTB), HO peau3alisi KOTOPhIX
paspelieHa B COOTBETCTBUHU € IMMyHKTOM 3 cTaThi 13 HacTosero 3akoHa, MOTPEOUTEINIO T0JIKHA
ObITH TpenocTaBiieHa MH(pOpMalUs 00 MCTEKIIUX CpPOKEe CIIyKObl M (MJIM) CPOKE XpaHEHHS



TOBapoOB, O JaTe U HOMEpe pa3peuleHus] Ha JabHEHIIYI0 UX pealu3alfio U CPOKe, B TEUECHHE
KOTOPOTO TOBaphl BO3MOKHBI K UCIIOJIb30BaHUIO.

4. Tlpu peanu3anuu MOTPEOUTENIO TOBAPOB (BBIMOJHEHUH Pa0OT, OKa3aHWHM YCIYT) IO
oOpasiam, OmucaHusM TOBapoB (paboT, ycCiyr), colaepKallMMCsi B KaTajorax, MpOCIHEeKTax,
pekiame, OyKJeTax WM MpeACTaBICHHbIM B (oTorpadusx HIM HHBIX HH(YOPMALIMOHHBIX
UCTOYHUKAX, B TOM 4YHCIe B TJ00aIpbHOW KOMIBIOTEpHOU cetu WHTepHeT, mpoaaBell
(MCTIOJTHUTENB) TOJDKEH MPEOCTaBUTh TOTPEOUTEINIO:

4.1. 10 MOMEHTa 3aKJIIOUEHHSI JOTOBOpa — MH(OPMAIIHIO, TPEAYCMOTPEHHYIO TOITYHKTaMH
2.1-2.12, 2.13%, 2.15 u 2.16 myHKTa 2 HAacTOAIEH CTaThbU, a TakkKe MHMOPMAIUIO O CPOKE
JIOCTaBKM ToBapa (BBIMOJHEHHS pabOTHI, OKa3aHWUS YCIyTH), IIEHE M 00 YCIOBHSAX OILJIATHI
JIOCTaBKH TOBapa;

4.2. mpu TOCTaBKE TOBapa — Takxke HH(POpMAIHIO, TPETYCMOTPEHHYIO MOAMYHKTaMu 2.13 u
2.14 nyHkTa 2 HaCTOSIIEH CTAaThHU.

5.1lpu oxazaHMM TMOTPEOUTENIO YCIYyT OOIIECTBEHHOTO MHTAHHS 1O €ro TpeOOBaHUIO
JOJKHA OBITH IIpelocTaBlieHa MHPOPMAIIUSI O COCTaBE MUILEBBIX MPOIYKTOB, OO/, KyTHHAPHBIX
W3JICNHIA, YKAa3aHHBIX B MEHIO, CII0c00ax MX KyJIMHAPHOH 00pabOTKH.

6. Ecniu mpuoOpeTaemslii moTpedutenem ToBap ObUT B yIOTPEOJICHUH HIIA B HEM yCTPAHSUIICS
HEIOCTAaTOK (HEIOCTATKM), MOTPEOUTEIIO ODKHA OBITh TpeiocTaBieHa nHpopmanus o6 3tom. B
clly4yae MpUOOpETEHHs TAKOro TOBapa CBEACHHS O HATMYUU HEJOCTaTKa (HeJOCTATKOB) OJIKHBI
OBITh yKa3aHBI B IOKYMEHTE, MTOJITBEPkKAaonIeM (HakT IpuoOpETEHHs TOBapa.

7. Ilpu peanuzanuu KOH(GUCKOBAHHOTO WM OOPAIIEHHOTO B JOXOJ T'OCYAapcTBa HWHBIM
CIOocOo0OM TOBapa MOTPEOHUTENIO TOJDKHA OBITh NPEAOCTaBlIeHa HH(OPMAIHS O TOM, YTO TOBAp
ABIIsIETCS KOH(GUCKOBAHHBIM MJIM OOpAIIEHHBIM B I0XO0]] TOCYJapCTBa UHBIM CIIOCOOOM.

8.B cimyuae, ecnu mpoAaBIOM  (MCIIONHHUTENEM) SBISETCS (U3NYECKOE JIUIO,
OCYIIECTBIISOIIEE PEaTU3aIII0 TOBAPOB B paMKaX PEMECICHHON AEITeTbHOCTH WIN PeaTn3aluio
TOBApOB Ha PHIHKE (BBIOIHSIONIEE pabOThI, OKa3bIBAIOIIEE YCIYTH ), IIOTPEOUTENIO JOIDKHA OBITh
npenocTaBieHa HHPOpMAIUS O HAaMMEHOBAaHUH, LieHe ToBapa (paboThl, YCIyTrH), 00 YCIOBHSIX
XpaHeHus ToBapa (pe3ysbTara padoThl), IOJIb30BaHUS TOBAPOM (pe3yIbTaToOM paboThl, YCIyTok),
€CIIM OHU OTJIMYAIOTCS OT OOBIUHBIX YCJIOBUI XpaHEHUs TOBapoB (pe3yJbTaToB pabdoT),
MOJIb30BaHUs TOBapaMu (pe3yJibTaTaMu padoT, yCIyraMu) TU00 TPEOYIOT CIeIIHAIbHBIX YCIOBUM
XpaHEeHHUs, T0JIb30BAHUS.

9. Uadopmarus, mpenycmorpeHHass myHktamu 1-8, 10 m 12 Hacrosmeil cratbu, Ha
0enopycCcKoM M (MJIM) PYCCKOM SI3bIKaX YETKMM M pa300pyuBBIM LIPUGPTOM TOBOAUTCS 0
CBEJICHMs MOTpeOuTeNs B JOKyMEHTAllMM, IpujaraeMoil kK toBapaMm (paboTam, yciayram), Ha
NOTPEOUTENBCKON YITaKOBKE, 3TUKETKAX UM UHBIM CIIOCOOOM, IPUHATHIM JJIS1 OTAEIBHBIX BUIOB
TOBapoB (paldoT, yCiIyr), €ciau MHOE HE MPEAYyCMOTPEHO MEXKIYyHApOJIHO-NPABOBBIMU aKTaMH,
COCTaBISIOIMMU IpaBO EBpasuiiCKOro 3KOHOMHMYECKOTO COr03a. JlaTa M3roTOBIEHHS U CPOK
TOJHOCTH THIIEBBIX MPOJIYKTOB HAHOCATCS Ha MOTPEOUTENBCKYIO YIMAKOBKY M (MJIM) dTHKETKY,
yJajeHue KOTOpOoH ¢ MOTpeOuTeNbCKOM YIakoBKHU 3aTpyAHeHo. MHdopMmarus, coobiieHHas win
nepeJaHHas Ha MHOCTPAHHOM SI3bIKE, CUNTAETCs] HETIPEIOCTaBIEHHOM, 3a HCKIIIOUEHUEM CITy4aeB,
ecnu oHa Obl1a cOO0IIeHa UITH NTepeJaHa Ha MHOCTPAHHOM S3BIKE TI0 JKEJIaHHUIO MOTPeOuTeNs.

[Ipu peanmzanuu MOTPEOUTENIO TOBApPOB (BBIMOJHEHUU pPabOT, OKa3zaHUH YCIYyTr) IO
oOpa3iaM, OmMCaHUsIM TOBapoB (paboT, yciyr), colepKalluMcsi B KaTajorax, MpOCIeKTax,
pekiame, OyKJeTax WM MPeACTaBICHHbIM B (oTorpadusx HIM HMHBIX HHPOPMAIMOHHBIX
UCTOYHHKAX, B TOM 4HCIE€ B TJ00aJbHOW KOMITBIOTEpHOW cetn HHTepHET, 1O MOMEHTa
3aKIIFOYEHHs J10TOBOPa MHMOPMAIHS, PeyCMOTpeHHas noanyHkTamu 2.1, 2.5, 2.6, 2.9, 2.9  u
2.15 myHKTa 2 HaCTOsIIEH CTaThbH, a TaKke MH(OpPMAIIHsI O CPOKE TOCTAaBKU TOBAPOB (BHITIOJIHEHUS
paboT, OKa3aHMs YCIyT), IEHEe U 00 YCIIOBUSAX OIUIATHI IOCTABKH TOBAPOB JIOBOJISITCS 10 CBEICHUS
HOTpPEeOUTENS B 3TUX MH(YOPMAIIMOHHBIX UCTOYHUKAX, B TOM YHCIIE B ITT00AIBHON KOMIIBIOTEPHOM
cet Unrtepuer. Ilpu 3Trom nHdopmanus o neHe toBapa (paboThl, yCIyru) JOBOJUTCS B ATHX
UH(POPMALIMOHHBIX MCTOYHUKAX, B TOM YHUCIIE B IJ100aTbHONH KOMIBbIOTEpHOU cetn WHTepHer,
npudTom, pazMep KOTOPOTo He JOHKEH OBbITh MEHEEe MOJIOBUHBI HauOOoJIbIIEro pa3mepa mpudra,



HCIIOJIB3YEMOTO B ONMKCAHUHU ToBapa (padoTswl, yciayru). UHas uHbopmarus, npeaycMoTpeHHas
noanyHkramu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13'u2.16 MyHKTa 2 HACTOSIIEH CTaThH, 10 MOMEHTA
3aKIJIIOUEHUS IOTOBOPA MOXKET TOBOJUTHLCS IO CBEICHUS MOTPeOuTENs B yCTHOHN (hopme nbo 1o
TpeOOBAaHUIO TOTPEOUTENS JOBOIUTCS JO €r0 CBEJACHHA B IMUCBMEHHOH (opme crocoOom,
OTpe/ieNIEHHBIM COTJIAIlIEHUEM CTOPOH.

10. Ilpu peanu3anuy MUIIEBbIX IPOAYKTOB U IPYTUX TOBAPOB, (PaCOBAaHHBIX M YITAKOBAHHBIX
B NMOTPEOUTENBCKYIO YIIAKOBKY HE B MECTE MX M3TOTOBJICHUS, KpOMe MH(POpPMAIINH, YKa3aHHOU B
nyHKTax 2—4, 6 u 7 HacTosIIeH CTaThu, MOTPEOUTENIO JOIDKHA OBITH ITPEeOCTaBIeHa HHPOpMALIUS
0 (pacoBuIMKE U YITAKOBIIUKE.

11. Ilpu BO3ME3AHOM peanu3ay NOTPeOUTEN0 TOBapa (BHIOJHEHUN Pa0OThI, OKa3aHUU
yCIIyTH) TpojaBel] (MCIOJHUTENb) 00s13aH BBIIATh €My KAacCOBBIM YeK JIMOO WHOM JTOKYyMEHT,
MOJATBEPKIAIOIINNA OIJIaTy TOBapa (BBIOJHEHHUS PaOOThI, OKA3aHUS YCIyTH) B COOTBETCTBUU C
3aKOHOJATEIbCTBOM. TpeOOBaHUSI HACTOSIIEH YacTU HE PACHpPOCTPAHAIOTCS Ha CIIy4au, eCiH
pO/JaBLUOM (MCIIOJIHUTENEM) SBIsIeTCS (U3NYECKOEe JUIO0, OCYLIECTBISIOIEE peaTnu3aluio
TOBapOB B paMKax pPEMECICHHOW [EeATENIbHOCTH WIM pealn3alui0 TOBAPOB Ha pHIHKE
(BBIMTOTHSAIOIIIEE PAOOTHI, OKA3bIBAIOIIIEE YCIIYTH).

Ou3nYecKoe IHUI0, OCYLIECTBIAIOIIEE pEaln3allui0 TOBAPOB B pPaMKaX pPEMECICHHOM
JESITeTbHOCTH WM PEANTN3alrIi0 TOBAPOB HAa PHIHKE (BBIMOJIHAONIEE PAa0OOTHI, OKa3bIBAIOIIEE
yCIIyTH), 0053aHO 10 TpeOOBaHUIO MOTPEOUTENS BHIAATh €MY IOKYMEHT, COACPKAIIHUMA CBEICHUS
0 ¢amuum, COOCTBEHHOM MMEHH, OTYECTBE (€CIIM TAKOBOE MMEETCs) MpOoaBIa (MCIIOTHUTENS),
HAaUMEHOBAHUH, 1IEHE ToBapa (paboThl, yCIyTH), yIOCTOBEPEHHBIN MOMICHIO 3TOTO (PU3UYECKOTO
JMIIA.

12. Ecnu 3aKkOHO/ATEIbCTBOM peain3aliis TOBApOB (BBIMOIHEHUE PabOT, OKa3aHHUE YCIIYT)
JIOITyCKAETCs TIPU HAJIMYUH ONPECIICHHBIX 3aKOHOAATEICTBOM JJOKYMEHTOB, ITOATBEPKIAFOIINX
KauecTBO M 0€30MacHOCTh TOBapoOB (paboT, yciyr), mpoAasell (MCIOTHUTENb) 0053aH MPEAbSIBUTh
NOTPEOUTENI0 1O €ero TpeOOBaHMIO JJISi O3HAKOMIICHHS AOTH JOKYMEHTBI, WX KONHH WJIH
MOJATBEPAUTh KayecTBO U 0€30MacHOCTh TOBAapoB (paldoT, yCIyr) WHBIM CIIOCOOOM B TMOPSIKE,
YCTaHOBJICHHOM 3aKOHO/IATEIbCTBOM.

Cratbs 8. Undopmanus 00 n3roroBuTe sIX (MCIMOJHUTEIAX, POIABLAX)

1. 3roroBuTtens (MCHOIHUTEND, MPOAABEI) — OpraHu3anus 00s3aH JT0BECTH /10 CBEACHUS
noTpeOuTenss CcBO€ HauMeHOBaHMe ((pUpMEHHOE HAaMMEHOBAaHME) W MECTO HaXOXKJICHMS,
HAaWMEHOBAaHHE TOProBOro 00BekTa (00BEKTa OOCTYKMBaHUsS), B KOTOPOM OCYIIECTBIISIETCS
peanu3zanys NOTPEOMTENI0 TOBApOB (BBINOJIHEHHE pabOT, OKa3aHHWE YCIYyT), €CIH TakKoe
HaMMEHOBAHME HE COBIIAJIaeT C HAMMEHOBaHUEM ((DMPMEHHBIM HAMMEHOBAHNUEM ) OpTaHU3AIINH, a
TaKXe PeXHUM paboThl TOProBoro o0beKkTa (0ObeKTa OOCITYy)KMBAaHUSA) U WHBIE HEOOXOAMMBIE
CBEJICHUS B COOTBETCTBHUHU C 3aKOHO/IATEIIbCTBOM.

N3roroButens (MCIONHUTENb, MPOAABEL) — UHIUBUAYATbHBINA MpeANpUHUMATENb 00s3aH
IPEIOCTaBUTh MOTPEOUTENI0 UHPOPMAILIUIO O CBOMX (haMUIIMM, COOCTBEHHOM HMMEHHU, OTYECTBE
(ecmu TakoBOE HMMEETCs), MECTE JKHMTEIbCTBA, pPEXHUME pPadOThl, HAMMEHOBAHUU TOPrOBOTO
o0bekTa (00BEeKTa OOCTY)KHMBaHHS), B KOTOPOM OCYIIECTBIISIETCS pean3anus IMOTPEeOUTEeIIo
TOBApOB (BBIMIOJHEHHE PA0OT, OKa3aHUe ycayr) (MpU HAJTMYUU TAKOTO HAUMEHOBAHMS ), a TAKXKE O
TOCYJApCTBEHHOH  pPErucTpallid ¥  HAaWMEHOBAaHMHM  OpraHa, OCYIIECTBUBIIETO  €ro
TOCYJJapCTBEHHYIO PETUCTpAIMI0O B KauyeCTBE HWHAWBUIYAIbHOTO MPEANPUHUMATENS, U HHbIC
HEOOXOIMMBIE CBEJICHHS B COOTBETCTBUH C 3aKOHOIATEITLCTBOM.

W3roroButens (MCHOIHUTENb, IMpOJaBeln)— (U3HUECKoe JHUI0, MPOU3BOJSAIIEE TOBAPHI
(ocylIecTBIISIIONIEE peaTn3aliio TOBAPOB B paMKax PEMECICHHON e TEIbHOCTH WIIH pealli3alitio
TOBApOB HA PBIHKE, BBHIMOJHAIONIEE PAa0OThI, OKa3bIBAIOIIEE YCIYTH), 00sf3aH IMPeIOCTaBUThH
noTpeduTento nHGOPMaIUIo 0 CBOUX (aMIINU, COOCTBEHHOM MMEHH, OTYECTBE (€CJIM TaKOBOE
uMeeTcs).

2. Ecnu Bun (BHIBI) JEATENBHOCTH, OCYMIECTBISIEMON HM3TOTOBUTENEM (HMCIIOTHHUTEIEM,
IPO/ABLIOM), TOJUICKHUT JHUICH3UPOBAHUIO, MOTPEOUTENI0 JODKHA OBITh IpEeaoCTaBIeHA



uHpopManus O HOMEpEe CHENUaIbHOTO paspelieHus (JUIEH3UH), CPOKE €ero JCHCTBUS,
rOCYJJapCTBEHHOM OpraHe WM TOCYAapCTBEHHOW OpPraHM3alUH, BBIIABIIUX 3TO CIIECHUAIBHOE
paspeuieHue (IMIIEH3MIO), a TakkKe M0 TpeOOBaHUIO MOTPEOUTENss M B HMHBIX Cilydasx,
IIPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, IPEJOCTaBIEHA BO3MOXKHOCTb O3HAKOMJICHHS C
NOJJIMHHUKOM WJIM KOMHEW CHeUUaIbHOro paspelleHus (JUIEeH3uu), O(OopMIIEHHOW B
YCTaHOBJIEHHOM HOPSJIKE.

3. UsrotoButens (MCIIONHUTEND, IPOJIABELl) pa3MellaeT HH(OPMALIKIO, IPEAYCMOTPEHHYIO
OYHKTOM | HacTofIIel CTaThu, Ha BBIBECKE WJIM APYTUM AOCTYIHBIM CHOCOOOM, MPHUHSATHIM B
TOProBOoM, OBITOBOM M HHBIX BHIAaX OOCITyKMBaHUA MOTpeOuTened, a uHboOpMaIHIo,
IPEIyCMOTPEHHYIO IyHKTOM 2 HACTOAIICH CTaThH, — JOCTYITHBIM CITIOCOOOM B MECTE HAXOXKACHUS
(MecTe JXUTENbCTBA) U3TOTOBUTENS (MCIIOTHUTES, MPOIaBIIA).

WNudopmanus, npeaycMOTpeHHass MyHKTaMH | U 2 HacTosIIeld CTaTbd, JOJDKHA OBITh
JIOBEJIeHa JI0 CBEACHMS OTPEOUTENS U MPU OCYLIECTBICHUN PAa3BO3HON U PA3HOCHOW TOPTOBIIH,
TOPIrOBJIM HA SIPMApKE, PhIHKE, a TAK)KE B JPYTUX CIy4asiX, €CJIM PO3HUYHAs TOPTOBJIs, OBITOBOE
o0Cy)KUBaHHWE W WHBIE BHJbI OOCITYyXHBaHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE MecCTa
HaxXO0XJeHUs (MeCTa )KUTEIbCTBA) U3TOTOBUTENS (MCIIOJIHUTEIIS, TTPOJIABIIA).

[Ipu peanm3anuu MOTPEOUTENIO TOBAPOB (BBIMOJHEHUU pPabOT, OKa3aHUHM YCIYyT) IO
oOpasmam, OomucaHusM TOBapoB (paboT, yCiIyr), COAEpX AIIMMCS B KaTajorax, IpOCIEKTax,
pekiame, OyKJeTax WU MpeACTaBICHHbIM B (oTorpadusx HIM HMHBIX HH(YOPMAIIMOHHBIX
UCTOYHUKAX, B TOM 4HCI€ B TIJ00anbHONW KoMIblOTepHOW cetn WHTepHeT, mHpopMmanus,
MpeyCMOTPEHHas MyHKTaMu | ¥ 2 HacTosIed CcTaThb, JOJKHA OBITH JIOBEACHA /10 CBEICHUS
noTpeduTeNss B OTUX KaTajlorax, MpOCHEKTaX, pekiaMme, Oykierax WIM IpeAcTaBieHa B
dororpaduax wumM HMHBIX WHGOPMAIMOHHBIX HCTOYHUKAX, B TOM 4YHCIE B TIJI00AIbHOMI
KOMITbIOTEpHOU ceT MIHTepHeT.

4. Undopmanus, mperycMOTpeHHas MyHKTamMu 1 U 2 HacToslIed cTaThbu, TOBOJIUTCS /0
CBEJICHHSI ITOTPEOUTEIS HA OEIOPYCCKOM U (M) PYCCKOM si3bikax. MHbopMalus, cooOmeHHas
WIK TIepeJaHHas Ha MHOCTPAHHOM SI3bIKE, CUMTACTCS HEMpPEIOCTAaBICHHOM, 3a HMCKIIIOUEHUEM
clly4aeB, Korja oHa Oblla cooOlleHa WM MNepeJaHa Ha MHOCTPAHHOM S3BIKE IO JKEJIAaHUIO
noTpeouTens.

Cratbs 9. Pe:xxuM padoThl TOProBoro o0bexkTa (00beKkTa 00C1yKUBAHMSA), IPOAABLA
(MCTOJTHUTEJISA), OCYIIEeCTBJISIIOIIET0 TOPrOBJII0 (BHINOJIHSIOLIET0
patoThl, OKa3pIBaOLIEro ycayru) 6e3 (BHe) TOProBoro o0bexkra
(o0BbexTa 00CTYKUBAHMSA)

1. IlponaBeny (ucnosHuUTENb) 00s3aH YCTAHOBUTH PEXHUM pabOThl TOProBOro OOBEKTa
(oObekTa 00CTyKHMBaHHUA), @ TAKXKE CBOM peKUM pabOThI B Cllyyae OCYLIECTBJICHUS TOPrOBIU
(BBITIOJIHEHUST Pa0OT, OKa3aHUs yciyr) 6e3 (BHE) TOProBoro oobekra (00beKTa 00CIyKUBAHUS).
Cnyyan ycTaHOBIEHMs pexkuMma paOOThl 1O COIJIACOBAHHIO C TOCYJApCTBEHHBIMH OpraHaMu
OTIPENIeNSIOTCS 3aKOHOJATEIIbHBIMH aKTaMHU.

Pexxum paboTel TOProBoro o0bekTa (00beKTa 00CTyKUBaHUSA), TPOAABIA (MCIIOTHUTEINS),
OCYIIECTBIISIOIIETO TOPTOBIIIO (BBITOJHAIOMIETO PadOThl, OKa3bIBAIOIIErO YCIyru) O0e3 (BHE)
TOProBoro o0bekTa (00beKTa 00CITy>)KUBaHUS ), JOBOJUTCS JI0 CBEACHUS IOTPEOUTENEeH 1 T0JKEeH
COOTBETCTBOBAThH YCTAaHOBJICHHOMY PEXHMY paOOTHI.

B caysae HeoOXO0IMMOCTHM BPEMEHHOTO NPOJUICHHS WJIM MPUOCTAHOBICHUS pPaOOTHI
TOProBOoro o0BekTa (00BeKTa OOCTYKMBAHUS), MPOAABIA (MCIIOTHUTENS), OCYIIECTBIISIONIETO
TOPTOBIIIO (BBIMOJIHAIOMIETO0 Pa0OThl, OKa3bIBAIOIIETO YyCIyru) Oe3 (BHE) TOProBOro OObBEKTa
(0OBeKkTa 00CTY)KMBAHNUS), €CJIA TAaKHE MPOJICHUE UIIH MPUOCTAHOBJICHUE PAOOTHI HE 3aIPEIICHBI
3aKOHOJIATeNIbHBIMU aKTaMH, WH(popMalys 00 3TOM JOBOAMUTCS 10 CBEACHHs MOTpeOuTeneil B
nopsiake, ycraHoBineHHoM [IpaButenbctBoM PecniyOnnku benapych.

2. TpeOoBaHUs HAcCTOAIIEH CTaTbU HE PACIPOCTPAHSIOTCS Ha CIy4yad, €CIH IMPOJaBIOM
(McTioTHUTENIEM) SIBIISIETCS (PU3UIECKOE JIUIIO, OCYIIECTBISIONIEE PEean3alliio TOBAPOB B PAMKAxX



pEMECIIEHHOM JAeATEeIbHOCTH WM peajn3aldi0 TOBAapOB HA PBIHKE (BBINOJHSIOMIEE PabOTHI,
OKa3bIBAIOLIEE YCIIYTH).

Cratbs 9. Oniara ToBapos (pabor, ycJiyr)

1. Pacyers mo omare TOBapoB (paboT, YCIyr) OCYUIECTBISIIOTCA B HATUYHOM U
Oe3HanmnyHOM (popMmax.

2. Ilponager (MCOMHUTENH) 00s3aH MPEIOCTABUTH MOTPEOUTENIO MPaBO BhIOOpa (OPMBI
OILIaThl TOBApOB (paboT, yciyr), 3a UCKIIOUEHHUEM CIIy4aeB, KOrJa 3aKOHOJATeIbCTBO MO3BOJISET
npojaBily (MCIIONHUTENI0) HE OCYIIECTBIISATh pacueThl B OE3HATMYHOW (opMe MpHU IMpoJake
TOBapoOB (BBIOJHEHUH PadOT, OKa3aHUM ycIyr) Ju00 MpeaycMaTpruBaeT 00s3aHHOCTD MPOAABIA
(MCTIOTTHUTENST) OCYIIECTBIIATh PacyeThl MPHU MPOJIAaXKe TOBAPOB (BBIMOJIHEHUH PabOT, OKa3aHUU
yCIIyT) TOJIbKO B Oe3Hann4yHOU dopme. TpeGoBaHUS HACTOSILErO MYHKTAa HE PacpOCTPaHSIIOTCS
Ha CJIyYau, €ClId MPOJABIOM (MCHOJIHHUTENIEM) SIBISETCA (PU3NUECKOE JIMIO, OCYIIECTBISIONIEE
pean3annio TOBapOB B paMKax PEMECIICHHOM NesTeIbHOCTH WIIH Peaiu3alliio TOBAPOB Ha PhIHKE
(BBITIONTHSIONIEE PabOThI, OKA3bIBAIOIIEE YCIYTH).

3. [lorpebutenb,  omIavyMBarOmMidé  ToBaphl  (pabOTBI,  YCIYrH)  IOCPEICTBOM
ABTOMATH3UPOBAHHON WH(POPMAIMOHHON CHUCTEMBI €AMHOTO PAcYETHOTO W MH()OPMAIMOHHOTO
MPOCTPAHCTBA, UMEET MPaBO MOJATBEPKIaTh (DaKT OImIaThl TOBApOB (paboT, yCIyT), UCHOIB3YS
YYETHBIH HOMEp Omepalud B E€IUHOM pacyeTHOM W HWH(POPMALMOHHOM IPOCTPAHCTBE.
HNudopmanus o6 3ToM HOMepe olepaiuy pa3MemlaeTcss B JOKYMEHTE, MOATBEpKAAI0IIEeM
COBEpILIEHHE IJIaTeXka MOCPEJCTBOM aBTOMATU3UPOBAHHON MH(POPMALIMOHHONW CUCTEMBI €THHOTO
pacueTHOro U MH(OPMALIMOHHOTO TPOCTPAHCTBA.

4. IlponaBiyy (MCHOJHUTENIO) 3alPElIEHO YCTAHABIMBAaTH B OTHOILIEHWU OJHOTO BHJIA
TOBapoB (paboT, yCiIyr) pa3auvHbIe IeHbI (Taprudbl) B 3aBUCUMOCTH OT ()OPMBI OILJIaThl TOBAPOB
(pabot, yciyr). Ilpu 3TOM mTpogaBIOM (MCHIOJHUTEIIEM) MOTYT YCTaHABIMBATHCS CKUIKH, HHBIC
(bOopMBbI CTUMYITUPOBAHUS peaTn3aluy TOBApOB (padoT, yCiIyr), a TAaKKe pacueToB B O€3HATMYHOMN
dbopwme.

Cratbst 9. Peaju3zauusi ToBapoB (BbINOJIHeHHE padoT, OKazaHUe YCIyr)

10 MOAAPOYHOMY CePTHPHUKATY HJIH HHOMY MOJOOHOMY TOKYMEHTY

[TponaBery (MCHOMHUTENb) BIIPAaBE OCYILECTBISATH pPEATM3ALMI0 TOBAPOB (BBITOJHEHHE
paboT, okazaHue YCIIyT) MO MPEIbSIBICHHOMY ITOAaPOYHOMY CepTU(UKATY HITH HHOMY MTOJIOOHOMY
JIOKYMEHTY, yI0CTOBEPSIOLIEMY MPaBO JIMLA, TPEIbSIBUBILETO TAKOH JOKYMEHT (JIULI, €CITU TaKOH
JOKYMEHT TIPEAToNiaraeT ero HCIOJb30BaHHE HECKOJBKHUMH JIMIIAMH), Ha IOJydYeHHE TOBapa
(BbINIOJIHEHUE PAa0OTHI, OKAa3aHHWE YCIYTH), YKa3aHHOTO B TaKOM JOKYMEHTE, WJIH Ha CyMMY,
HKBUBAJICHTHYIO CyMME JICHE)KHBIX CPEJICTB, YKa3aHHBIX B TAKOM JIOKYMEHTE, Ha YCIOBHUSX U B
nopsiake, ycraHoBieHHbIX [IpaBurensctBoM Pecriybnuku benapyce.

Cratbs 10. I[IpaBo noTpeduTesisi Ha cBO0OAHBII BbIOOP TOBapa (padoThbl, yCJayru)

1. ITotpebutens umeeT mnpaBo Ha CBOOOJIHBIM BBIOOp TOBapa (paboOThl, YCIyIH)
Ha/IJIKAIIEro Ka4yecTBa B yI0OHOE JUIsI HETO BPEMSI C YUETOM PeKUMa pabOThI TOPTOBOTO 00BEKTa
(oObekTa  OOCTyXKMBaHMs), NpojAaBLUA (MCIOJHUTENS), OCYILECTBISIONIETO  TOPTOBIIO
(BBIMTOTTHSIOMIETO PabOThI, OKa3bIBAIOIIETO YCIyru) 0e3 (BHE) TOProBoro 0o0ObeKTa (0OBEKTa
00CITy>)KUBaHUS ).

2. Ilponasert (M3roTOBUTEI, UCTIOTHUTEIND) 00s13aH OKa3bIBaTh COJICHCTBHE MOTPEOUTEITIO B
cBO0OOTHOM BBIOOpE TOBapa (padoThl, yCIyTH).

3. OTmenbHBIM ~ KaTeropusM TOTpPEeOUTENe MOTYT TPEAOCTABIATHCS  JBIOTHI |
IpeuMyIecTBa B TOPrOBOM, OBITOBOM M MHBIX BHJaX OOCIYXHBaHMS MOTpeOUTENeH B MOPSIKe,
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM.

4. YcTraHOBIIEHHE KaKUX-TTHOO HHBIX TPEUMYIECTB, IPSIMBIX MM KOCBEHHBIX OIpaHUYEHUH
npu BbIOOpe ToBapa (paboThI, YCIYTH) HE MOMYCKAETCs, 33 UCKIIOYCHUEM MPEHMYIIECTB WITH
OTpaHUYEHUH, IPETyCMOTPEHHBIX 3aKOHOATEIbCTBOM.



Crarba 11. IIpaBo noTpeduTe/ sl HA HAAJIEKAIMe Ka4ecTBO ToBapa (padoThl,
YCJIYI'H), KOMILUIEKTHOCTh, KOJIH4eCTBO TOBapa (pe3yJbTaTa padoThl)

1. Ecnu 3aKkOHOAATENhCTBOM, TEXHMUYECKUMHU perjaMeHTaMu TaM0XKeHHOro como3a,
TEXHUYECKUMHU periiaMeHTaMu EBpasuiiCcKOro 3KOHOMHMYECKOTO COI03a IPEAyCMOTPEHBI
oOsi3aTenpbHbIe TpeOOBaHUS K KavyecTBY ToBapa (paboThl, YCIyru), mpojaBell (M3rOTOBUTEINb,
UCTIOJTHUTEIb) 00s53aH IMepenarh MoTpeOUuTento ToBap (BBIIOJHUTH pabdOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINNA 3TUM TPEOOBAHUSIM.

2. IloTpebutens HWMeEET NpPaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThl, YCIYyTH),
KOMIUIEKTHOCTH, KOJIMYEeCTBA ToBapa (pe3ynbTrara padoThl), HA IPOBEACHUE B €r0 MPUCYTCTBUU
JEMOHCTpallMi PabOTOCIIOCOOHOCTH, MPABHJIBHOTO M OE30MAaCHOr0 HCIOJIb30BaHUSA TOBapa
(pe3ynbTara paboThl), €CIIM 3TO HE UCKIIIOUYCHO BBHJIY XapaKTepa ToBapa (pe3yiabTaTa paboThl).

[Tponasen; (WCHONHUTENH) OOS3aH TMPOJAEMOHCTPUPOBATH PabOTOCTIOCOOHOCTH TOBapa
(pe3ynbrara pabOThI) W TEpenaTh MOTpPeOUTEe 0 ToBap (BBIMIOJHHUTH padOTy, OKa3aTh yCIyTY),
KaueCcTBO KOTOPOT'0 COOTBETCTBYET IMPEAOCTABICHHOW MH(OpMalMu o0 ToBape (pabote, yciyre),
TpeOOBaHUSIM 3aKOHOATEIHCTBA, TEXHUYECKUX PEriiaMeHTOB TaMOKEeHHOT0 COI03a, TEXHUYECKIX
perinameHTOB EBpa3swiickoro »KOHOMHYECKOTO COI03a M YCJIOBHSM JIOTOBOPA, a TaKkKe IO
TpeOOBaHUIO MOTPEOUTENS IPEAOCTABUTH EMY HEOOXOAUMBIE CPECTBA U3MEPEHUI, MPOILIE/IINe
METPOJIOTHYECKYIO OIICHKY B COOTBETCTBHH C 3aKOHOJATEIHCTBOM 00 OOECIIEYeHWH €IMHCTBA
M3MEpEHMIl, TOKYMEHTBHI, MOATBEPKAAI0IINE KaYeCTBO ToBapa (pe3yibTaTa paboThl, yCIIyTH), €T0
KOMILIEKTHOCTh, KOJIMYECTBO.

3. IIpu oTCYTCTBHU B 3aKOHOJIATENbCTBE, TEXHUYECKUX perjaMeHTax TaM0XeHHOro COo03a,
TEXHUYECKUX perjamenTax EBpa3uiickoro 3KOHOMHYECKOTO COI03a U (WJIN) I0TOBOPE YCIOBHUH O
KadecTBe ToBapa (paboThl, yCIyTH) MpojaaBel] (MCIOJHUTEIb) 00sA3aH mepeaaTh MOTPEeOUTETIO
TOBap (BBINOJHUTH pPabOTy, OKa3aThb YCIYTY), COOTBETCTBYIOUIMI OOBIYHO NIPEIBSABISEMBIM
TpeOOBaHUSM U MIPUTOIHBIN [ TIeNIeH, A KOTOPBIX ToBap (pe3yapTaT paboThl, yCIIyra) Takoro
poJia OOBIYHO UCTIONB3YETCH.

4. Ecnmu mnpojaBen] (MCIOJHUTENb) TpPH 3aKIIOUYEHUM JIOTOBOpAa ObUI  MOCTaBJIECH
NOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX LIEJIAX IPUOOpEeTEeHUS ToBapa (BHIIIOJHEHUS pabOThI,
OKa3aHUs YCIIyTH), Ipo/aBell (MCIIOTHUTEND) 00s3aH mepeaaTh MoTpeOUTENt0 TOBap (BBIOIHUTH
paboTy, oOKazaTh YCIAYry) HQIJIEKAIIEr0 KadecTBa, TNPUTOAHBIA IS HWCHOJb30BAHUS B
COOTBETCTBUH C ITUMU LIETSIMH.

5. Ilpu peanuszanuu MOTPeOUTENIO TOBAapOB (BBIMOIHEHUHM pabOT, OKa3aHUM YCIYT) IO
oOpa3iaM, ONMMCaHUsIM TOBapoB (paboT, yciyr), colepKalluMcsi B KaTajorax, MpoOCIeKTax,
pekiame, OykjeTax WM TpeACTaBIeHHbIM B (oTorpa@usx WIM HHBIX HHPOPMAIMOHHBIX
UCTOYHMKAaX, B TOM 4Hcle B TIJ00aNbHOM KOMIbIOTEpHOH cetn MHTepHeT, mpoaaser
(ucnonmHUTENH) 00s3aH TEepeAaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTH padOTy, OKa3aTh YCIyTY),
Ka4ecTBO KOTOPOTO COOTBETCTBYET TaKMM oOOpasliaM, OINHCAaHHSIM, a Takke TpeOOBaHUAM
3aKOHOJIATENTLCTBA, TEXHHUYECKUX PErJaMeHTOB TaM0KeHHOTO CO03a, TEXHHYECKHX PETJIaMEHTOB
EBpa3uiickoro 53K0HOMHUYECKOTr0 COI03a.

6. [loTpeburenp mWMeeT MpaBO HA TO, YTOOBI TOBap (pe3ynabTar paboThHI, yCiyra) Tpu
YCTAHOBJICHHBIX YCJIOBHUSX HCIOJb30BaHUS TOBapa (pe3yibTaTa paldoThl, YCIyIrH), XpaHEHHS,
TPAaHCTIOPTUPOBKH WM YTUJIW3AIMK TOBapa (pe3ysbrara paboThl) ObUT O€30MaceH s KU3HH,
3/10pOBbsI, HACTEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENsI U OKpykatomiei cpenbl. TpeboBanus,
KOTOpBbIE JIOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (padoThl, YCIYyTrH), SBISIOTCS
00s13aTeIbHBIMA M YCTAHABJIMBAIOTCS B COOTBETCTBMU C 3aKOHOJATENBCTBOM, TEXHUYECKHMMHU
permaMeHTaMM  TaMOXKEHHOro  CO03a, TEXHHYECKMMH  perjameHtamu  EBpasuiickoro
HKOHOMHUYECKOTO COI03a.

Cratbs 12. O0s13aHHOCTH U3rOTOBUTEJIA (MCIIOJHUTEJIS, MPOJABIA, MOCTABIIUKA,
NpeacTAaBUTeNIs) 10 0o0ecnedeHUuIo 0e30MacHOCTH ToBapa (padoThl,

YCJIYTH)



1. UsrotoBuTenbh (MCHOJHUTENb, TIPOJABEI, TOCTABIIMK, MPEACTaBUTENh) 00s3aH
oOecrieunBaTh 0€30MaCHOCTh TOBapa (pe3yibraTa paboThl) B TEUEHHUE YCTAHOBJIEHHOTO CpOKa
CITY>KOBI MJTM CPOKa TOAHOCTH TOBapa (pe3yibTaTa paboThl).

Ecnu u3roroButens (MCIOMHUTENb, MOCTABUIMK, MIPEJICTABUTENb) HE YCTAHOBHII HA TOBAp
(pe3ynbTaT paboThI) CPOK CIYX)OBl M peanu3anus TaKoro ToBapa (pe3yibrara paboThl)
JoryckaeTcss 0e3 Takoro Cpoka, HW3rOTOBHUTENb (UCIIOJHUTENb, MPOJaBell, MOCTaBIIUK,
MIPEACTaBUTENb) 00s3aH o0OecreunuTh O0e30MacHOCTh ToBapa (pe3ysibTara padoThl) B TEUEHUE
JIECATH JIET CO JIHS pealln3aluy ToBapa (pe3yiabTaTra paboThl) MOTPEOUTEIIO.

2. U3rotoButenb (MCHOMHUTENb, MpOJaBel], I[OCTaBIIMK, MPEICTaBUTENb) 00s3aH
UH(POPMHUPOBATH TOTPEOUTENSI O BO3SMOXKHOM PHCKE U 00 YCIOBHUIX O€30MaCHOTO MCIIOIb30BAHUS
ToBapa (pe3yibTara paboThl, YCIYTH) C HOMOIIBIO COOTBETCTBYIOUINX 0003HAYCHUI, TPUHATHIX B
Pecny6iiuke benapych u (mm) B MexIyHapoaHOH mpaktuke. [Ipu aTom, eciau st 6€30macHoro
UCIIONIb30BaHUsl ToBapa (pe3yibTata pabOThl, YCIyTH), XpaHEHHs, TPAHCHOPTHUPOBKHU WIIU
yTUIM3aIMM ToBapa (pe3ynibraTa paboThl) HEOOXOIUMO COOJIOAATh CHEIHAIbHBIE NpaBUIIa,
M3TOTOBUTEIND (MCIIOTHUTEID, TOCTABIIUK, IPEICTABUTENb) 00sI3aH yKa3aTh UX B IOKyMEHTAlIUH,
npugaraeMoil K ToBapy (pe3ynpTary paboThl, yCIyre), Ha ITHKETKE WM HHBIM JOCTYIHBIM
(M3BECTHBIM) M TMOHSTHBIM TMOTPEOUTENIO CIOCOOOM, TMO3BOJIAIOIMIUM €MY CBOEBPEMEHHO
O3HAKOMUTBCSI C ATHUMHU TPABWIIAMH, a TpojaaBel] (MCIOIHUTENb, MOCTABIINK, MPEICTABUTEIb)
00s13aH JIOBECTH STH MpaBuia 10 CBEICHUS TOTpeOUTes.

3. YcnoBus peanm3anuy MPOAYKIHH, HMPOW3BEICHHOW HAa TEPPUTOPHUSAX, MOJIBEPTIIMXCS
paZIMoOaKTUBHOMY 3arps3HEHHI0O B pesynbrare katactpodsl Ha UYepHoObuibekoit ADC,
perymupytotcst cratbeii 29 3akona PecnyOmuku bemapyce ot 26 mas 2012 r. Ne 385-3
«O mpaBOBOM pexUME TEPPUTOPUIL, TOJBEPTIINXCS PATUOAKTUBHOMY 3arpsI3HEHHUIO B pe3yiibTaTe
katacTpodsl Ha YepHoObITBCKOM ADC».

4. 3anpeniaercs peanu3anus ToBapa (BBIIOJIHEHHWE pPa0OTHI, OKa3aHUE YCIyTu) C
HEIOCTaTKaMH, HAJIMYKAE KOTOPBIX SIBJISETCS HAPYLICHUEM yCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM,
TEXHUYECKUMU  perjaMeHTamMu TaMOXEeHHOTO  COI03a, TEXHHUYECKHMMH  pPeriaMeHTaMu
EBpasuiickoro KOHOMHUYECKOTO COI03a 00S3aTENbHBIX ISl COONIOZCHHUS TpeOOBaHUW MO €ro
0€30IaCHOCTH.

5. Eciim ipu coOmroieHuy moTpeOUTeNeM YCTaHOBJICHHBIX MPABHJI UCIIOJIB30BAHUS TOBapa
(pe3ynbpTara paboThl, yCIIyTH), XpaHEHHsI, TPAHCIIOPTUPOBKH WJIM yTUIIM3ALlUU TOBapa (pe3yipTara
paboThl) OH MPUYMHSET WM MOXET MPUYHUHHUTH BPEI KU3HH, 3I0POBBIO, HACIIEACTBEHHOCTH,
UMYLIECTBY TOTpeOUTENII W OKpy’Karolled cpeae, H3rOTOBUTENb (MCIOMHUTENb) 00s3aH
HE3aMeUTHTEIBHO MPHUOCTAHOBHUTH €T0 NPOU3BOACTBO (pean3alnio) 10 YCTPaHEHUs MPHYNH
Bpena U npouHpopMupoBaTh 00 3TOM MNpPEJCTaBUTENs, MOCTAaBIIMKA, MpoaaBua. [locraBuiuk
(mponaBel, MpenCTaBUTENb) 00513aH HE3aMEUIMTEIbHO CO JHS IMOJIyYE€HHUS COOTBETCTBYIOLIEH
UHPOpPMALlUK TMPHOCTAHOBUTH pEIN3aLMI0 ToBapa. B TedeHue cemMu JHEH co JHSA
MPUOCTAHOBIICHUSI TIPOM3BOJACTBA (peanu3anuu) ToBapa (paboThl, YCIyTrH) H3TOTOBUTEIb
(MCrIONTHUTENb, TOCTABIIUK, MpPEJCTaBUTENb) 005f3aH MPOMH(POPMHPOBATH 4Yepe3 CpelcTBa
MaccoBOM MH(OpMaIMK NOTpeOUTEIsT 0 BOZMOXKHOM OMAcHOCTH ToBapa (paboThl, YCIyTH) JUIs
KHU3HH, 3710pPOBBS, HACIEICTBEHHOCTH, UMYIIIECTBA MTOTpeOUTEN U OKpYyXkaromeil cpeabl. Eciu
NPUYMHBI Bpe/la YCTPAHUTh HEBO3MOKHO, M3TOTOBUTENH (HMCIIONHHUTENh) 0053aH TPEKPATUTh
IPOM3BOJICTBO (pealn3alnio) TaKoro ToBapa (paboTel, yCIyru) U MpouH(OPMHUPOBATH 00 STOM
MPEACTaBUTENSI, TOCTABIIMKA, mpoxaaBia. I[loctaBmk (mpoaaBer, MNpeACTaBUTENh) O00s3aH
He3aMeJUTUTENIBHO CO JHS MOJYyYeHHs COOTBETCTBYIOIIEH MH(POPMAIIUH IPEKPATUTH pealn3aIiio
ToBapa. B TeueHWe cemm IHEH CO JHS TpPEKpalieHHs MPOW3BOACTBA (pealH3anny) ToBapa
(pa®oTbl, yCAyru) H3rOTOBUTENb (UCIOJHUTENb, IMOCTABIIMK, IPEACTaBUTENb) 00s3aH
npouH(GOpPMUPOBATH 00 ITOM YIIOJIHOMOUYEHHbBIE (KOMIIETEeHTHbIE) opranbl PecniyOnnku benapycs,
OTBETCTBEHHBIE 3a OCYIIECTBJICHHE I'OCY/IapCTBEHHOI'O KOHTPOJsS (Haa30opa) 3a COOJIOJCHUEM
TpeOOBaHUN TEXHWYECKHX PErIaMEeHTOB TaMOXEHHOTO COI03a, TEXHWYECKHX pPErIaMEHTOB
EBpa3uiickoro »KOHOMHYECKOrO CO03a, a TaKkKe MNOTpeOuTenss depe3 CpelacTBa MacCOBOM
uHpopmanuu. M3roroButens (MCIIONHUTEND, MPOIABEI, TTOCTABIIUK, MPEICTABUTENb) 00sS3aH



TaKKe MPUHATH BCE HEOOXOAMMBIE MEPHI TI0 U3BATUIO TOBapa (pe3ysibTata paboThl) U3 OOpaIeHUs
U OT3BIBY €T0 OT MOTPEOUTEIS.

NudopmupoBanre mnorpeOuTeNsi depe3 CpeicTBa MaccoBOW HHGPOpMAIMH O TOoBapax
(pabotax, yciyrax), IpeJCTaBIIsIOMINX OMIACHOCTD JUISL €r0 KU3HH, 3I0POBbs, HACTEICTBEHHOCTH,
UMYIIECTBA M OKpY’XKaoIel Cpeabl, OCYLIECTBIISIETCA 3a CUET HM3TOTOBUTENS (UCHOIHUTEIS,
MOCTABIIUKA, TIPEICTABUTEIIS).

6. [Ipy HEBBINMONHEHUH HW3TOTOBUTENIEM (MCIOJHUTEIEM, MPOAABIOM, IOCTaBUIMKOM,
MPEJICTAaBUTENIEM) OO0S3aHHOCTEH, MPEIyCMOTPCHHBIX IyHKTOM 5 HACTOSIICH CTaThH, CHSATHE
ToBapa (paboThl, YCIYTH) C MPOU3BOJICTBA (pealii3aliiu), U3bsATHE TOBapa (pe3yibTara paboThl)
U3 oOpalieHuss U OT3bIB OT MOTPEOUTENS IPOU3BOAATCS MO MPEINUCAHUIO COOTBETCTBYIOIIETO
roCy/IapCTBEHHOT'0 OpPraHa, a TakKe MO PEHICHUIO cyJa. Y ObITKH, MPUYMHEHHbBIE TOTPEOUTENIO B
CBS3M C HEHCIOJIHCHHEM JTHX OOS3aHHOCTEH H3TOTOBHUTEIEM (UCIOTHUTENIEM, IPOJIABIIOM,
MOCTaBIIUKOM, IIPEJICTABUTEIIEM), TOJIEKAT BOSMELIECHHUIO B IIOJTHOM 00bEMEe COOTBETCTBYIOIIUM
U3TOTOBUTENIEM (UCTIOJTHHUTEIIEM, MTPOIABIIOM, TIOCTABIIIUKOM, IIPECTABUTEIIEM).

YOBITKH, NMPUYMHEHHBIC TOTPEOUTEIII0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJJIC)KAT BO3MEIICHHUIO M3TOTOBHTENEM  (MCIOJHUTENIEM, TPOJABIIOM, ITOCTABIIHKOM,
MPEJICTAaBUTENIEM) B IIOJTHOM OOBEME.

Cratps 13. IIpaBa u 0013aHHOCTH U3TOTOBUTEJISI (MCIOJTHUTEIS, IPOAABLA,
NMOCTABIIHKA, MPEACTABUTEJIS) M0 YCTAHOBJIEHHIO CPOKA CJIY:KObI, CPOKA
rOIHOCTH, CPOKA XpPaHEHU TOBapa (pe3yjbTaTa padoThl), a TAKKe
TapaHTHITHOTO0 CPOKA HA TOBap (pe3y/abTaT padoThl, yCJIYIy)

1. UzroToBuTENb (MCIIOTHUTEND, IOCTABIIUK, MPEICTABUTENH) 00s3aH yCTaHABIMBATH CPOK
ci1y>k0bI TOBapa (pe3yJipTara paboThl) JUIUTEIBHOTO MOJIb30BaHUS, B TOM YHCIIE KOMIUIEKTYIOIUX
M3JIEIIMHA U COCTABHBIX YaCTEW OCHOBHOTI'O U3/I€JINs, KOTOPbIE 10 HCTEYEHHUH OIIPEIETICHHOIO CPOKa
MOTYT TPEACTaBIATh ONACHOCTb JUI JKU3HU, 3/10pOBbS, HACIIEACTBEHHOCTH, HMYIIECTBa
NOTPEOUTENS U OKPYXKAIOIIEH Cpe/ibl, €CIIM NHOE HE YCTAHOBJIEHO TEXHUYECKUMHU pErjlaMEHTaMu
TamMOXkeHHOro CO03a, TEXHUYECKUMHU perijaMeHTaMu EBpasuiickoro SKOHOMHYECKOTO COHO3A.
[Tepedens Takux TOBapoB (pe3ynbTaToB paboT) ycraHaBiauBaercs [IpaButensctBom PecryOnmku
benapyce. O06s3aTennbHOMY BKIJIIOYEHHIO B 3TOT IIE€peYeHb IOAJEKAT TOBAaphbl JIUTEIHLHOTO
M10JIb30BAHNS, HA KOTOPbIE B COOTBETCTBUH C TEXHUUECKUMU perjaaMmeHTaMu TaM0KeHHOT 0 cor03a,
TEXHUYECKUMH periamMeHTaMu EBpa3suiickoro 3KOHOMHUYECKOIO COr03a JOJKEH YCTaHABINBATHCS
CPOK CITyXkOBI.

2. Ha nuieBble NPOIYKTHI U MapprOMEpHO-KOCMETUYECKHE TOBAPhl U3TOTOBUTENb 0053aH
YCTaHABIIMBATh CPOK TOJHOCTH B COOTBETCTBUU C TPEOOBAHUSAMU TEXHHUYECKHX PETrJIaMEHTOB
TamOXkeHHOTr0 COr3a, TEXHUYECKUX PETTIaMEHTOB EBpa3snuiickoro 3KOHOMHUYECKOIO COHO3a.

Ha nexapcTBeHHbIE CpeacTBa W HHBIE TOBapbl (pe3ynbTaTbl paboT), MOTPEOUTEITHCKUE
CBOMCTBA KOTOPBIX CO BPEMEHEM MOTYT yXY/IIAThCs, U3TOTOBUTEND (MCIIOIHUTEINb, TOCTaBIIHUK,
IpeJICTaBUTENb) 00s3aH yCTaHABIUBATh CPOK TOAHOCTH M (MJIM) CPOK XpaHEHUsI, €CIIH MHOE He
YCTAaHOBJIEHO  TEXHUYECKUMHU  perilaMeHTaMuM  TaMOXEHHOTO  COK03a, TEXHMYECKHMU
pernamenTamu EBpa3uiickoro 3KOHOMHYECKOIO COr03a.

3. Peanuzanus ToBapa (pe3ynbTaTa paboThl) MO MCTEYEHUH YCTAHOBJIEHHBIX CPOKa
TOJTHOCTU M (MJIM) CpOKa XpaHEHHs, CPOKa CIIyKObI, a Takke ToBapa (pe3yibTara paboThl), Ha
KOTOPBIH TOJKHBI OBITh YCTAHOBJIEHBI CPOK CITYKObI, CPOK TOAHOCTHU U (UJIM) CPOK XpaHEHUs!, HO
OHM HE YCTaHOBJICHBI, 3ampelaercs. Peanusanust oTaenbHbIX HEMPOJA0BOJIBCTBEHHBIX TOBApOB,
CPOK CITyOBI ¥ (MJTH) CPOK XpaHEHUS! KOTOPBIX UCTEKIIM (KPOME JIEKAPCTBEHHBIX CPE/ICTB), MOXKET
ObITh paspelieHa B mopsanke, ycraHoBieHHOM IlpaBurensctBom PecnyOnuku benapychk, mo
pe3ysibTaTaM TNPOBEACHUS COOTBETCTBYIOIIEH HKCIEPTH3bl ITHX ToBapoB. Pa3spemenue Ha
JTAIbHENIYI0 peaTn3aluio TOBApPOB, CPOK CIYykKObl M (WJIM) CPOK XpaHEHHsI KOTOPBIX UCTEKIIH,
JOJDKHO COJIep)KaTh YyKa3aHME Ha CpPOK, B TEYEHHME KOTOPOTO TOBapbl BO3MOXXHBI K
HCIIOJIb30BaHUIO.



4. N3rotoButenb (MCTOIHUTENb, MMOCTABIINK, MPEACTABUTEIL) 00s3aH yCTaHABIMBATh HA
ToBap (pe3ynbTaT paboThl, YCIyry) TapaHTUHHBIA CpPOK B CIOy4yasX M Ha YCJIOBHUSX,
MPElyCMOTPEHHBIX 3aKOHOAATENBLCTBOM U (WJIM) TEXHUYECKUMH periiaMmeHTamMu TaMo)KeHHOTO
CO103a, TEXHUYECKUMH periaMeHTamMu EBpa3suiickoro 3KOHOMHUYECKOr0 COr03a.

["apaHTHifHBIA CPOK Ha TOBap, NMPOM3BOAMMLIA 3a mpeneinamu PecnyOnuku benmapych,
JIOJKEH OBITh HE MEHBbLIEH NPOAOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK, NMPEAYCMOTPEHHBIN
3akoHoAaTeabcTBOM Pecy6nuku benapych u (n) TEXHUYECKUMU perjaMeHTaMu TaMoKeHHOTO
COH03a, TEXHUYECKUMU PErlaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a JJIsl aHAJIOTMUHBIX
TOBapoOB, MPOU3BOAUMBIX Ha Tepputopuu Pecnybnuku benapycs. Eciau usroroBurenem toBapa,
IIPOU3BOIMMOTO 32 npeaesnaMu Peciyonuku benapyce, ycTaHOBIEH rapaHTUHHBIA CPOK MEHbILIEH
IPOJODKUTEILHOCTH, YeM TapaHTUUWHBIM CpPOK, MPEIyCMOTPEHHBIN 3aKOHOJATEIbCTBOM
Pecniybnuku benapych u  (WIM) TEXHUYECKHMMM perjaMeHTaMH TaMOXKEHHOro COm3a,
TEXHUYECKUMHU perjiaMeHTaMu EBpa3uiickoro »KOHOMHUYECKOTO COI03a Ul aHAJIOTMYHBIX
TOBApOB, MPOU3BOAUMBIX Ha TeppuTopuu Pecrybnuku benapych, mocTaBmuk (IpeacTaBUTENb)
00s13aH YCTaHOBUTDH HA TAKOW TOBAp rapaHTUHHBINA CPOK, IPEyCMOTPEHHBIN 3aKOHO1aTEIbCTBOM
Pecniybnuku benapych u  (WiIM) TEXHHYECKHMMH perjaMeHTaMH TaMOXKEHHOro COr3a,
TEXHUYECKUMHU periaMeHTaMu EBpa3suiickoro 3KOHOMH4ECKOT0 COr03a.

5. IlponaBen; o0s3aH yCTaHOBUTh HA TOBap TapaHTUMHBIM CPOK, €CIM U3TOTOBUTEIND
(OCTaBIIMK, MPEACTABUTENb) HE MCIOIHUI MPEAYCMOTPEHHYIO 3aKOHOJATEIHCTBOM U (HJIN)
TEXHUYECKUMU  perjaMeHTamu TaMOXEHHOro CO3a, TEXHHYECKUMH perjiaMeHTaMu
EBpa3uiickoro SKOHOMHYECKOTO CO03a O0S3aHHOCTh MO €ro YCTAaHOBKE WIIM HCIIOJHUI €€
HEHAIISKAIUM 00pPa3oM.

[Iponaser; BIpaBe yCTaHOBUTh Ha TOBAp JOMOJHUTENBHBIM TapaHTUMHBIN CPOK CBEpX
TapaHTHHHOTO CpPOKa, MPEAYCMOTPEHHOTO 3aKOHOJATENbCTBOM U (WIM) TEXHUYECKUMU
pernmamMeHTaMu  TaMOXXEHHOrO  COr03a, TEXHHYECKUMH  periiamMmeHTamu  EBpasuiickoro
HPKOHOMHUYECKOTO COI03a U (WIM) YCTAHOBJIEHHOTO  H3TOTOBUTENEM  (IIOCTABIIUKOM,
MPEJICTAaBUTENIEM), a TaKXKe TapaHTHMHBIA CPOK Ha TOBap, Ha KOTOPBIM TapaHTUHWHBIN CpPOK
M3TOTOBUTENEM (TTOCTABIIMKOM, MPEACTABUTEIEM) HE YCTAHOBJIEH U 00SI3aHHOCTH 110 YCTaHOBKE
KOTOPOrO HE MpeayCMOTpeHa 3aKOHOJIATEeIbCTBOM U (MJIM) TEXHUUYECKUMH perslaMeHTaMu
TamoXkeHHOro CO03a, TEXHUYECKUMHU perjameHTamMu EBpasuilckoro sKOHOMHUYECKOTO COHO3a.
[TponaBen He BIIpaBe yCTaHABIMBATh WU OOBSABIATh MApaHTUHHBIA CPOK Ha TOBAap MeEHbILIEH
IPOJOKUTEIBLHOCTH, YeEM FapaHTUWHBIN CPOK, YCTAHOBJIEHHBIN N3TOTOBUTENIEM (ITOCTABIIUKOM,
IPEICTaBUTEIIEM).

6. TpeOoBaHus, MPETyCMOTPEHHBIE YAaCTHIO TIEPBOM IyHKTA 2, MyHKTOM 4, 9aCThIO MEPBOI
IyHKTAa 5 HaCTOALIEH CTaThbW, HE pACHpPOCTPAHSAIOTCS Ha Cily4yaW, €CIIM IPOJaBLOM
(M3roTOBUTENEM, UCIOJHUTENIEM) SABISETCS (PU3NYECKOE JIMIO, OCYIIECTBISIONIEE PEeATU3alNI0
TOBapOB B paMKax pPEMECIECHHOW JEATENbHOCTH WIM pEaJM3alil0 TOBAPOB HA pBIHKE
(mpou3BosiIIEe TOBAPHI, BHINOIHSIIONIEE PA0OTHI, OKa3bIBAIOIIEE YCIYTH).

Cratbs 14. O0s13aHHOCTH M3TrOTOBUTEJIA (IPOIABIA, IOCTABIIMKA, HCIIOJTHHUTEJIS) M0
o0ecrneyeHHI0 BO3MOKHOCTH UCIO/Ib30BaHKs TOBapa (pe3yJbTaTra
padoThI) MO HA3HAYEHMIO, €I0 PEMOHTA M TEXHUYECKOro 00C/1y:KMBaHUS

1. UsroroButens (MOCTaBIIMK, HWCHOJHUTENb) 0053aH O0ECHeunuTh BO3MOXKHOCTH
UCIIOJIb30BaHUs ToBapa (pe3yibTaTta paboThl) 10 HA3HAYSHUIO B TEUEHHE €r0 CpOKa CITyKOBI.

[Ipy HEUCHoJHEHHH W3rOTOBUTENEM (HCIIOJIHUTENEM, MOCTaBIIMKOM) OOS3aHHOCTH IO
00eCIeyeHnI0 BO3MOXKHOCTH HMCIOJIb30BaHUSI TOBapa (pe3yibraTa paboThl) MO Ha3HAUCHHUIO B
TE€YEHHE €ro Cpoka CclyXObl HOTpeOuTedb BIIpaBe pPacTOPTrHYTh JOTOBOP, BEPHYTh TOBap
(pe3ynpTar paboThl) M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a ToBap (pe3yibTaT pabOThI)
JIEHEKHOM CyMMBI B COOTBETCTBHMHM C ITYHKTOM 4 CTaThM 27 W IyHKTOM 3 cTaTbH 31 HACTOAIIErO
3aKoHa.

2. roToBuTens (MOCTABIIMK) OOECIEUYMBAET BO3MOXXHOCTh PEMOHTa M TEXHHUYECKOTO
00CITy’)KHBaHUSI TOBapa, BBITYCK W IIOCTAaBKY 3allaCHBIX YacTeii B TOProBbIE W PEMOHTHBIE



OpraHM3alil B HEOOXOIMMBIX [UIsl PEMOHTa U TEXHHYECKOTO OOCTYyKMBaHUS OObeMax U
ACCOPTUMEHTE B TEUCHHE CPOKa MPOM3BOJCTBA TOBApPA, MOCJE CHATHUS €ro ¢ MPOM3BOJICTBA — B
TE€YEHHE CPOKa CITy:KObI TOBapa, a MpH OTCYTCTBUU TaKOI'O CPOKa — B T€UCHHE JIECATH JIET CO JHA
peanu3any NoTpeOUTEINIO TOBapa.

Hcnonuutenb o0ecrieyuBacT peMOHT M TEXHUYECKOE 00CITy )KUBaHHUE pe3ysibTaTta paboThl B
TEUYEHHUE CPOKa CIYkKObI pe3ysbTaTra paboThl, a PU OTCYTCTBUU TAKOT'O CPOKA — B TEUCHHE JICCATH
JIET CO JIHS BBITIOJHEHUS paOOTHI.

3.B  chayyae  HEUCHOJHEHHS  H3TOTOBUTENEM  (IIOCTABIIMKOM)  OOS3aHHOCTH,
MPEeyCMOTPEHHON YacThIO MEpPBOM IMyHKTa 2 HACTOSIICH CTaTbH, MpojaBel] 0OecreyruBacT
BO3MOXXHOCTh TEXHHUYECKOTO OOCTYXHBaHUS (32 MCKIIOYEHHEM HEIBM)KMMOTO HMMYILECTBA) U
PEMOHTa TOBapa B TeUEHHE TapaHTUIHOTO CPOKA, & €CIIU FapaHTUUHBIN CPOK HE YCTAaHOBIIEH JINOO
COCTaBJIIET MEHEE JIBYX JIET, — B TEUCHHUE ABYX JIET CO JTHS peaIn3aluy NOTPEOUTEIIO TOBApa, €CIIn
0oJsee IIUTENbHBIE CPOKHU HE YCTAHOBJICHBI 3aKOHOIATEIBCTBOM U (HJIM) JOTOBOPOM.

4. TpeboBaHMs HACTOSIIEH CTAThbH HE PACIPOCTPAHSIOTCS HAa CIy4ad, KOT/a MPOJAaBIOM
(M3rOTOBHTENEM, UCIOIHUTENIEM) SBISETCS (PU3UUECKOE JIUI0, OCYIIECTBISIONIEE PEeaTu3alnio
TOBAPOB B paMKaxX pPEMECICHHOW JEsITeIbHOCTH WM pEaTu3alii0 TOBApOB HAa PBIHKE
(Mpou3BosIIEee TOBAPHI, BBITIOJHSIOIICE padOTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYUIEHUE ITPAB
MNOTPEBUTEJIA

Crartba 15. I'paxknancko-npaBoBasi 0TBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIS,
NMOCTABIIUKA, MPEACTABUTEJIS, HCTIOJTHUTEJIS, PEMOHTHOI OPraHu3alnu)
3a HapylleHHe MPaB MOTPedouTe/Isl

1.3a mwapymieHue TpaB moTpeOWTENs TpojaBen  (M3rOTOBHUTENb, IOCTABIIHK,
IPECTaBUTEIIb, UCIIOIHUTEINb, PEMOHTHAs OPraHU3a1Msl) HECET OTBETCTBEHHOCTh B COOTBETCTBUU
C 3aKOHOJIaTEJIbCTBOM U (WJIM) JOTOBOPOM.

[TorpebuTens BHpaBe NperbsiBUTH TPEOOBAHUS, NPETYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM,
npojaBly (M3TOTOBUTENIO, [OCTaBIIMKY, MpPEICTAaBUTENI0, MCIOJIHUTEN0, PEMOHTHOMN
OpraHu3aliM) 0 MECTY €ro HaxXOXJAEHUsS (MECTy KHUTEIbCTBA), a TAKXKE 0 MECTY HAXOXKIAECHUS
TOProBoro o0bekTa (00beKTa 00CITy)KUBaHUSI), TJI€ ObUIM HAapyLIEHBbI IIPaBa MOTPEOUTENS.

2. YOBITKH, TPUYUHEHHBIE TOTPEOUTEIIO, TTOJIEKAT BO3ZMEIIEHHUIO B TOJTHOM 00beMe CBEpX
HEYCTOMKH, YCTaHOBJIEHHOM 3aKOHOJATEbCTBOM MJIU IOTOBOPOM.

3. YnnaTa HeyCTOWKH U BO3MEIIEHUE YOBITKOB HE OCBOOOKIAIOT MPOaBILa (M3rOTOBUTEIS,
MOCTaBIMKA, MPEICTABUTENS, HWCIOJHUTENS, PEMOHTHYIO OpraHM3allio) OT HCHOJHEHUS
BO3JIO)KEHHBIX Ha HETo 0053aTeNIbCTB B HATYpeE Mepe]l MOTPEeOUTEIEeM.

4. Ilponasery (M3rOTOBUTENb, IOCTABIIUK, NPEACTaBUTEIb, HCIOJHUTENIb, PEMOHTHAs
OpraHu3aiysi) OCBOOOXIaeTcsi OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WM HEHaJJexaliee
UCIIOJIHEHUE 0053aTeNIbCTB, €CIIN JIOKAXKET, YTO HEUCIIOIHEHUE WM HEeHaJJIexalllee CIOJIHEHUE
00513aTeNIbCTB MPOU3O0LILIN BCIIEACTBUE HEMPEOJOIUMOM CHIIBI, @ TAK)KE MO WHBIM OCHOBaHMSM,
UCKJIIOYAIOIIMM OTBETCTBEHHOCTh M MPEAYCMOTPEHHBIM HACTOSIIMM 3aKOHOM WM HHBIMU
3aKOHOJATEIbHBIMHA aKTaMHU.

5. [Iponaser (mocTaBIIUK) BIIpaBe MOTPeOOBATH 3aMEHBI TOBapa HEHAIJICKAIIETO KauecTBa,
BO3BPALICHHOT0 MOTPEOUTENIEM, OT U3TOTOBUTENS MM MOCTABIINKA, PEATU30BABILETO €My TaKOH
TOBap, a TaK)K€ BO3MEIEHHUs YOBITKOB, MOHECEHHBIX MPOJABIOM (IIOCTABIIMKOM) B CBSA3H C
BOCCTAaHOBJICHHEM HApPYIIEHHOI'O TMpaBa NOTPEOUTENs,, €cIM HWHOE HEe MpelyCMOTPEHO
HOPMaTUBHBIMM NpaBoBbIMU akTaMu [Ipesuaenra Pecriybnuku benapyce wnu norosopom. [lpu
3TOM H3rOTOBHUTENb WM TMOCTaBIIMK, PpEAJM30BABIIMKA TOBap MpojaBlly (MOCTAaBILHUKY),
OCBOOOKJAIOTCSI OT OTBETCTBEHHOCTH, €CIIU JOKaXYT, YTO HEJOCTATKU TOBapa BO3HUKIU IO
NpUYMHAM, BOHUKIINM IOCTIe Mepejaud ToBapa NpoiaBiy (OCTaBILUKY ).



Crartba 16. I'paknancko-npaBoBasi 0TBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIS,
NMOCTABIIUKA, MPEACTABUTEJIS, HCIIOJTHUTEJINA) 32 HEHALJIeKALLYI0
uHdopmanuio o ToBape (padore, yciayre)

1. Ecnu motpebutento He HpeAoCcTaBlieHa BO3MOXKHOCTh HE3aMEIJIMTEIBHO IMOIYyYUTHh B
MecTe peaJu3alMd ToBapa (BBIIOJIHEHUS pPAaOOThl, OKa3aHWs YCIyTM) HEOOXOOUMYI0 U
JIOCTOBEpHYIO0 MH(pOpMaIHio 0 ToBape (pabote, yciayre), MOTpeOUTENb BIpaBe MOTPeOOBATh OT
pojaBLa (M3rOTOBUTENIS, TOCTABIIMKA, MIPEICTABUTENS, UCIIOJHUTENS) BOSMELICHUS YObITKOB,
BBI3BAaHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKJIIOUEHHs JO0TOBOpa, a €CIH JOTOBOp
3aKJII0YEH, — B pa3yMHBbII CPOK NOTPeOOBATh OT MPoJIaBLa (MCIIOIHUTENS ) pACTOPKEHUS I0TOBOPA
¥ BO3BpaTa yIUIadYeHHOW 3a ToBap (padoTy, yCIyTry) JACHEKHOW CYyMMBI JIMOO OT M3TOTOBHTEIS
(mocTaBlIMKa, IMPEJCTaBUTENs) BO3BpaTa yIUIAYEHHOW 3a TOBap JAECHEXKHOH CyMMBbI, a Takke
BO3MEILEHHS IPYTUX YOBITKOB.

[Tpu pacropxeHuu I0roBopa M (MiIM) BO3BpaTe MOTPEOMTENIO YIJIAYEHHOW 3a TOBap
(paboty, yciyry) JE€HEXHOH CyMMBI B COOTBETCTBHHM C YacThIO IEPBOM HACTOSIIETO IYHKTA
notpeduTens 00s3aH BO3BPATUTh TOBAp (pe3ysibTaT paboThl, €CIM 3TO BO3MOXKHO UCXOMAS U3 €ro
Xapakrepa) poJaBlly (M3rOTOBUTENIO, UCTIOHUTENIO).

[Ipu pacropxeHuu J0roBopa M (WMJIM) BO3BpaTe MOTPEOMTENIO YIJIAuE€HHON 3a TOBap
(paboty, yciyry) AE€HEXHOH CyMMBI B COOTBETCTBHH C YacThIO IEPBOM HACTOSIIETO ITYHKTA
npojaBsel (U3roTOBUTENb, TOCTABLIMK, ITPEJICTABUTENb, UCIIOJIHUTENb) HE BIIpaBe TpeOOBaTh OT
NOTPEOUTENS TPEIBSIBICHHS JOKYMEHTA, yI0OCTOBEPSIONIETO IMYHOCTD, 38 HCKIIFOUCHUEM CITydas,
€CIIM MpH 3aKJIIOYEHHM J0roBOpa HCIHOJIb30BAIUCH JAHHBIE JOKYMEHTA, YIOCTOBEPSIOILEIro
JUYHOCTh MOTPEOUTEIIA.

Ecnn npu peanuzanuu noTpeOUTENI0O TOBApoOB IO o0OpaslaM, ONHMCAaHUSM TOBapoOB,
coIepKalIMMcs B KaTalorax, MHpPOCIEKTax, pekjaMme, OYKIeTax WM MpeICTaBICHHBIM B
dororpaduax wnM HMHBIX HMH(OPMAIMOHHBIX HCTOYHHUKAX, B TOM 4HCIE B IJI0OAIbHON
KOMITBIOTEPHON ceTh WHTepHeT, MOoTpeOHTeNnto He MpeaoCTaBiIeHa BO3MOXKHOCTH TOIYYUTh
HE00XO0IMMYIO U JOCTOBEPHYIO MH(OPMAIMIO O TOBApE B MOMEHT JIOCTaBKU TOBapa, IOTPEOUTENb
BIIPaBE OTKA3aThCs OT MPHOOPETEHNUS TOBapa 0e3 BO3MEIIEHHSI ITPOAABILY PACX0JI0B, CBI3aHHBIX C
JIOCTaBKOM TaKoro ToBapa.

2. IloTpebutens BOpaBe MPEIbSBUTH  MPOJABIYY  (M3TOTOBHTENIO,  ITOCTABIIHKY,
NPECTaBUTEII0, UCTIOIHUTEIIO0), HE MTPEIOCTAaBUBIIEMY ITOTPEOUTENIO BOZMOKHOCTH MOTYUYEHHUS
HEeoOXoAuMOW W JocTOBepHOM wuH(opManuu o ToBape (pabore, ycnyre), TpeOoBaHUS,
IpelycMOTpeHHble yHKTaMu 1-3, 5 u 6 ctateu 20 u mynkramu 1, 3 u 4 crareu 31 HacTosAmEero
3aKoHa, U 3a T€ HEJOCTATKU TOBapa (pe3yibTaTa paboThl, yCIYTH), BO3HUKIIIHNE MTOCIE TIepeIadn
ToBapa (pe3yibTaTa pabOThl, YCIyTH) MOTPEOUTEN0, B OTHOIIEHHMM KOTOPBIX MOTpEeOUTENb
JOKQXKET, YTO OHM BO3HUKJIM B CBSI3H C OTCYTCTBHEM Yy HETO TaKOH MH(OpMAIIHH.

3. Ecnmn HemnpenocraBieHue (MpeAoCTaBICHHE HEAOCTOBEPHON WM HEIOCTaTOYHON)
uHopmanuu o ToBape (paboTe, ycayre) MOBJIEKIO 3a CO0OM MpUYMHEHHE Bpena >KU3HU,
3/10pOBbIO, HACIEICTBEHHOCTH JIM00 UMYIIECTBY OTPEOUTENS], OH BIIpaBe NPEAbIBUTH MPOJIABILY
(M3TOTOBUTEIIO, MMOCTABIINKY, PEACTABUTEIIO, HCIIOIIHUTEI0) TPEOOBAaHHUS B COOTBETCTBUHU CO
crathell 17 Hacrosiiero 3akoHa.

4. Ilpu paccMoTpeHuu TpeGOBaHUM MOTPEOUTENS O BO3MEIICHUN YOBITKOB, TPUYUHEHHBIX
HENpeJ0CTaBICHUEM HEOOXOIUMON M JIOCTOBepHOW MH(oOpManuu o ToBape (pabote, ycmyre),
CJIEZyeT MCXOAMUTh W3 MPEINOI0KEeHNsT 00 OTCYTCTBUH Y TIOTPEOHTENsI CIICIMAIbHBIX 3HAHUH O
CBOWCTBAaX M XapaKTEepPUCTUKaX ToBapa (pabOThl, YCIyTH).

5.Ilpy BO3HUKHOBEHUH MEXAY MOTpeOUTENIeM U MNPOJaBUOM (M3TOTOBHUTENEM,
MOCTAaBIIMKOM, MPEJICTaBUTENIEM, HUCIOJIHHUTEIEM) CHOpa O JOCTOBEPHOCTH MPEJOCTaBIEHHON
uH(popMalnu o ToBape (padote, yciyre) rnpojasel (M3roTOBUTEINb, TOCTABIIUK, IPEICTaBUTEIb,
UCITIOJIHUTENb) 0053aH MPOBECTU IKCIEPTU3Y JOCTOBEPHOCTH HHGPOpMAlMK 3a CBOM cueT B
nopsiake, ycraHoBieHHoOM I[IpaBurensctBom Pecnybnmuku benapycb. O mecte U BpeMeHU
NPOBEICHUS OSKCIEPTU3bl IMOTpeOUTENb JOKEH OBITh U3BEIIEH B NHCbMEHHOM Qopme.



[Torpebutens BIpaBe MPUHATH ydacTHe B MPOBEICHUM SKCIEPTH3bl JTUYHO HIIM YEpe3 CBOETO
MPEJICTABUTEINS, a TAaK)Ke OCMOPUTH 3aKIIOUEHHE ADKCIEpPTU3bl B cyAcOHOM mopsike. Ecmu B
pe3ylibTaTe SKCIEePTH3bl OyIeT yCTaHOBJIEHO OTCYTCTBHE HAPYIIEHUN CO CTOPOHBI MPOJaBLA
(M3rOTOBHTEIS, TIOCTABIINKA, TPEACTABUTEIS, UCTIOTHUTES), MTOTPEOUTENb 00513aH BO3MECTHUTH
npoAaBly (M3rOTOBUTENO, IOCTaBIIUKY, MPEACTABUTENI0, HCIIOJHUTENI0) pPacXodbl IO
MIPOBEICHUIO HKCIIEPTHU3HI.

Crarba 17. Bo3Meenune Bpea, NPUYMHEHHOI0 BCJIEICTBHE HEIOCTATKOB TOBapa
(padoThl, yCJIyru), HeAOCTOBEPHOI WM HeI0CTATOYHOH MH(POPMAIIHH 0
ToBape (padore, ycjayre)

1. Bpen, mnpUYMHEHHBIA JKWU3HU, 370POBBIO, HACIEACTBEHHOCTH WM HMYLIECTBY
NoTpeOUTENs BCIEACTBUE KOHCTPYKTHBHBIX, PELENTYPHBIX MM HHBIX HEIOCTATKOB TOBapa
(paboTbl, yCiyru), a Takke BCIEICTBHE HEIOCTOBEPHON WM HEIOCTATOYHON HH(OpManuu o
ToBape (paboTe, yciyre), MNOMJICKHUT BO3MEIIEHUIO B TIOJIHOM OObEME H3rOTOBUTEIEM
(ucrionHUTEIEM, MPOJABLIOM, [TOCTABIIMKOM, IIPEICTABUTEIIEM) HE3aBUCUMO OT €r0 BHHBI U OT
TOT'0, COCTOSLI TOTPEOUTEINb C HUM B IOTOBOPHBIX OTHOLIEHUSAX UJIH HET.

2. Bpen, npuunHEHHBIN BCIICACTBUE HEAOCTATKOB TOBapa (pe3yibTara paboThl, YCIyTH), a
TaKXe BCJIEJCTBUE HEJOCTOBEPHON MM HelocTaTouyHON HH(opMaiuu o ToBape (padore, yciyre),
MOJJIEXKUT BO3MEIICHUIO, €CIIM OH BO3HHUK B TEUEHUE YCTAHOBJIEHHBIX CPOKA I'OJHOCTH UJIU CPOKa
ci1y>k0bI TOBapa (pe3yibTaTa paboThl), a IPH OTCYTCTBUHU TAKOBBIX — B TEUCHHE JI€CSTH JIET CO JHS
IIPOM3BOJICTBA TOBapa (BBIIOJHEHUS padOThI, OKAa3aHUs yCIyTH).

3.Ecnmn B HapymeHue TpeOOBaHMM 3aKOHOAATENILCTBA, TEXHUYECKUX PErIaMEHTOB
TamMOXkEeHHOro CcOl03a, TEXHUUECKUX PErIaMeHTOB EBpa3suilckoro 3KOHOMHUYECKOI'O COH3a CPOK
TOJTHOCTH WJIM CPOK CITy»ObI TOBapa (pe3yJibTara paboThl) HE YCTAaHOBJIEHBI JINOO U0, KOTOPOMY
npojaH ToBap (A1 KOTOPOTO BHIMIOJIHEHA paboTa), HE OBLIO MPEAYNPEKICHO O HEOOXOIUMBIX
JeUCTBUAX MO UCTEYEHHUU CPOKa T'OJAHOCTU WM CPOKa CiIy>XObl ToBapa (pe3ysbTara paboThl) U
BO3MOXKHBIX IIOCII/JICTBUSIX TIPH HEBBIMOJIHEHUH YKa3aHHBIX JIEHCTBUH, BpeI TOJICKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUYNHEHHUS.

4. Bpen, UpUYMHEHHBI BCJIEICTBUE HEJAOCTAaTKOB TOBapa, a TaKXe BCIEACTBHE
HEI0CTOBEPHOM MJIM HEJOCTATOYHOM MH(OPMAIIK O TOBAPE, MOATIEKUT BO3MELIEHHUIO MTPOJIaBIIOM
(u3roToBuTENEM) TOBapa MO  BbIOOpPY moTpebutens. B ciydae  SKOHOMHYECKOM
HECOCTOSITENILHOCTH ~ (OaHKPOTCTBAa) TMpojaBla (M3rOTOBUTENS), TNPHOCTAHOBIECHUS WU
IPEKPALIEHUS] €ro JesATeNbHOCTH, OTCYTCTBUSA Yy IOTPeOUTENs IOCTOBEPHBIX CBEICHHUHN O
po/aBLe (M3rOTOBUTENE) IUOO B CiIydae MeCTa HaXOXAEHUS (MECTa KHUTEIbCTBA) U3TOTOBUTENS
3a mnpeaenamu PecnyOnuku benapych norpebutens BOpaBe MNpeAbsSBUTh TpeOOBaHUE O
BO3MELICHUH BpeZa MOCTABILUKY, IIPEICTABUTEIIIO.

5. Bpen, npyuunHEeHHBIN BCIIEACTBUE HEJOCTATKOB paOOThI UJIH YCIIYTH, a TAKXKE BCIEACTBHE
HE/I0CTOBEPHON MJIM HEJOCTATOYHOM MH(OpMAIK 0 paboTe UM YCIIyTe, HOJUIeKHUT BO3ZMEIIEHUIO
UCIIOJTHUTEIIEM.

6. M3roToBuTeNb (MCIOJHUTENH) HECET OTBETCTBEHHOCTh 33 BpEJ, NPUYMHEHHBIN KHU3HH,
3JI0pPOBBIO, HACJEICTBEHHOCTH WJIM MMYIIECTBY IOTPEOUTENss B CBSI3M C MCIOJIb30BAaHUEM
MaTepHuajoB, OOOpPYIOBAaHHUS, MHCTPYMEHTOB M HHBIX CPEJICTB IpPH IPOU3BOACTBE TOBAPOB
(BBITIOJIHEHUHU PA0OT, OKAa3aHUM YCIYT), HE3aBUCHMO OT TOT0, MO3BOJISUI YPOBEHb HAYUYHBIX U
TEXHUYECKUX 3HAHUH H3rOTOBUTENS (UCIIONHUTENs) BBIIBUTH HUX 0OCOObIe CBOWCTBA H
XapaKTePUCTHKU WU HET.

7. VI3roToBUTENh (MCHOJIHUTENb, MPOJABEI), a TAKKE IOCTABIIUK, IMPEICTABUTENb B
ClIydJasiX, yKa3aHHBIX B IIyHKT€ 4 HAcCTOSIIEH CTaThU, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIU
JOKQXYT, YTO BpE€J BO3HHUK BCJIEICTBHE HapyIIEHHs MOTPEOUTENEM YCTAHOBJICHHBIX MpaBUII
UCIIONIb30BaHUsl ToBapa (pe3yjbTaTa paboThl, YCIYTH), XpaHEHHUs, TPAHCIOPTUPOBKH TOBapa
(pe3ynbpTaTa paboThl) MU IEHCTBUIA TPETHUX JIUI INOO HETIPEOIOTUMOM CHIIBI.

Cratbs 18. Komnencauusi MOpajbHOro Bpeaa



1. KomneHcarus MOpaJIbHOT0 BpeZia, IPUUUHEHHOT0 IIOTPEOUTENIO BCIIEACTBUE HAPYIIEHUS
W3rOTOBUTENEM (IIPOAABLOM, ITOCTABILMKOM, IPEICTAaBUTENIEM, HCIOJHUTEIEM, PEMOHTHOMN
opraHuzanyeil) mnpaB MoTpeOUTeNIs, MPEILyCMOTPEHHBIX 3aKOHOAATENIbCTBOM, OCYLIECTBISETCS
IPUYMHUTENIEM BpeJa IPU HAJIMYUH €r0 BUHbI, €CJIM HHOE HE IPEyCMOTPEHO 3aKOHOAATEIbHBIMU
aKTaMH.

2. KoMrieHcanuss MOpPajJbHOTO BpeAa OCYIISCTBIISIETCS HE3aBUCHMMO OT IOJJIEKAIIEro
BO3MEILEHUIO MMYLIECTBEHHOro Bpeaa. KommeHcanusi MOpaJlbHOTO Bpela OCYIIECTBISETCS B
JEHE)KHOU opme.

3. Pazmep koMIleHcalluu MOPAJBHOTO Bpeda OINpeNeNsercss CyJOM B 3aBUCUMOCTH OT
XapakTepa NPUYMHEHHBIX MOTPEOUTENI0 (PU3NUECKUX U HPABCTBEHHBIX CTPAJaHHiA, a TaKKe OT
CTENIEHU BUHBI IPUYMHHUTENS Bpela B Cilydae, KOrJa €ro BHHA SBJSIETCS OCHOBaHMEM IS
Bo3MelleHus Bpena. [lpu ompeneneHuun pasMepa KOMIIEHCALMM MOPAJIBHOIO Bpela JOJKHBI
YUUTBIBAaThCS TPEOOBAHUS Pa3yMHOCTH U CIIPABEAJIUBOCTH.

4. XapakTep NPUYMHEHHBIX MOTPEOUTEN0 (U3UYECKHX M HPABCTBEHHBIX CTPaJaHH
OLIEHUBACTCA CYJIOM C y4eToM (DaKTUYECKUX OOCTOSITENbCTB, MPH KOTOPBIX ObLT HNPUYMHEH
MOpaJbHbIN Bpell, 1 UHIAUBUIYaJIbHBIX OCOOEHHOCTEN OTPEOUTES.

Cratbs 19. HegelicTBUTEIbHOCTD YCJIOBHI 10r0BOPa, OrPAHUYHBAIOIIMX NIPABa
norpeodurens

1. YcnoBust 1oroBopa, orpaHHYMBAIOIINE TIPaBa MOTPEOUTENS TI0 CPAaBHEHHIO C IPaBaMH,
YCTAHOBJICHHBIMH HACTOSIIIUM 3aKOHOM ¥ HWHBIM 3aKOHOJATEILCTBOM O 3alUTE IpaB
NOTPEOUTENEH, CUYUTAIOTCS HUYTOXKHBIMU.

2. O0ycnoBnuBarh  npuoOpereHue  ToBapa  (paboTbl, yciayru)  OO0s3aTEIbHBIM
puoOpeTEeHHEM HHBIX TOBapoB (paboT, yciayr) 3ampemaercs. YOBITKH, NPUYMHCHHBIC
NOTPEOUTEIIO BCIIECICTBIE HAPYIICHHUS €ro IpaBa Ha CBOOOIHBIN BEIOOD TOBapa (paboThl, yCIyTH),
BO3MEIIAIOTCS TPOJABIIOM (MCIIOJIHHUTEIEM) B ITOJIHOM 00beMe.

3. [Ipomasen; (WCHONHHUTETh) HE BIpaBe 03 corjacus MOTPEOUTENS TMPEAOCTABIATh
JIOTIOJTHUTENbHBIE pa0oThI (YCIIyTH), OKa3biBaeMble 3a miaty. [lorpeOutens BpaBe 0TKa3aThCsl OT
OIJIaThl TakWX paboT (yciyr), a eclii OHM YK€ OIUIaueHbl, — MOTpedoBaTh OT MPOJABIA
(McnosHUTENS) BO3BpATa YIUIAYEHHOM CyMMBI.

I'JIABA 3
3ALIUTA ITPAB ITIOTPEBUTEJISA ITPU PEAJIM3ALIUU EMY TOBAPA

Cratbs 20. [IpaBa noTpeduTeisi B ci1yuae peaju3alui TOBapa HeHA/JIeKAIIEero
KavecTBa

1. B cnyuae peanuzanuu ToBapa HEHaAJIeXKalllero KauecTBa, €CJIU €ro HeI0CTaTKu He ObLIn
OTOBOPEHBI TPOAABLIOM, TOTPEOUTENH BIIPABE 110 CBOEMY BBIOOPY NOTPEeOOBATH:

1.1. 3ameHbI HETOOPOKAUYECTBEHHOTO TOBapa TOBAPOM HAJIJIEKAIIIETO Ka4eCTRa;

1.2. copazmMepHOro yMeHbILIEHH TOKYTTHOM IIEHBI TOBapa,;

1.3. He3aMe U TENTLHOTO OE3BO3ME3/THOTO YCTPAHEHHUST HEIOCTATKOB TOBApa,;

1.4. Bo3MenIeHHs pacXoA0B MO yCTPAHEHUIO HEJOCTATKOB TOBApa.

2. B ciydae oOHapyXeHHsI HEJOCTaTKOB TOBapa, CBOMCTBa KOTOPOTO HE TIO3BOJISIOT
YCTPaHUTh ITH HEJJOCTATKH (MHUIIEBbIE MPOIYKTHI, TOBAPbl OBITOBOW XUMHHU U Jp.), TOTPEOUTEND
BIIPaBE 10 CBOEMY BBIOOpY MOTPeOOBATH 3aMEHBI TAKOTO TOBapa TOBAPOM HaJJIEKAIIEro KayecTBa
1100 COpa3MEPHOro YMEHbIICHHSI TOKYITHON ICHBI.

3. BMecTo mpenbsiBiIeHUsT yKa3aHHBIX B MyHKTax | W 2 HacTosmield cTaThu TpeOOBaHHI
NoTpeOUTENH BIIPaBe paCTOPTHYTh JOTOBOP PO3HUYHOMN KYIUIH-IIPOAAXH U IOTPeOOBaTh BO3BpaTa
YIUIAYEHHOHW 3a TOBAp JIEHEXHON CyMMBbI B COOTBETCTBHH C ITYHKTOM 4 CTaThbu 27 HACTOSILETO
3akonHa. Ilpu sTom morpeOuTens mo TpeOOBaHMIO M 3a CUET MPOJABIA JOJDKEH BO3BPATUTh
MOJTy4YE€HHBIM TOBap HeHaJJexauero kayectna. [lorpedburens BrpaBe BO3BpaTUTh Takoil TOBap
0e3 MoTpeOUTEeNbCKOM YIaKOBKH.



4. TpeOboBaHMs, yKa3aHHbIE B TyHKTax |—3 HacTosmel CTaTbu, MPEAbIBISIOTCS
NOTpeOHUTENEM MPOIABILY.

5. [TorpebuTtens BIpaBe NMpeabsIBUTh TPeOOBaHUs, YKa3aHHbIe B moanyHkrax 1.1, 1.3 u 1.4
IyHKTa 1 HacTosmen cTaTbu, U3TOTOBUTEINIO.

Bmecto mnpenbsBieHHs] yKa3aHHBIX B YacTH IEPBOM HACTOSIIErO IMyHKTa TpeOOBaHHIA
noTpeOUTeNhb BIpaBe MoTpeOoBaTh OT U3TOTOBUTENS BO3BpaTa yIJaue€HHOM 3a TOBAp JCHEKHOU
CYMMBI B COOTBETCTBUU C MYHKTOM 4 ctatbu 27 HacTodmero 3akona. [Ipu atom notpedutens mno
TpeOOBAaHUIO U 3a CYET U3TOTOBUTEINS JOJDKEH BO3BPATUTh IOJYYEHHBIN TOBap HEHAJIEKAIETO
kauecTBa. [loTpeOuTenb BipaBe BO3BPAaTUTh TaKOM TOBap 0e3 MOTpeOUTENbCKON YITaKOBKH.

6. B cimydae 9KOHOMHYECKOIM HECOCTOSITENNFHOCTH (0aHKPOTCTBA) POAaBIa (M3rOTOBUTEIIS),
MPUOCTAHOBIICHUS WM IMPEKpallleHUusi €ero JesTeIbHOCTH, OTCYTCTBUS Yy HOTpeduTesns
JIOCTOBEPHBIX CBEJICHHI O MpojaBlle (M3roTOBUTENE) MO0 B CIydyae MECTa HaXOXACHUS (MecTa
JKUTENIbCTBA) HU3TOTOBUTENA 3a mpenenamu Pecnybnuku bemapych mnotpebGutens Brpase
NpeIbsBUTh TpeOOBaHUs, yKazaHHble B moAmyHkrax 1.1, 1.3 u 1.4 mynkra 1 Hacrosimei craThH,
MOCTaBIIUKY, MPEJACTABUTEIIIO.

[Ipy HEBBHINOJHEHWH TIOCTABIIUKOM, TNPEACTABUTENEM TpeOOBaHUN TMOTpeOHTENs,
MPEIbSBICHHBIX B COOTBETCTBUU C YaCThIO MEPBOM HACTOSIIErO MyHKTa, MOTPEOUTENh BIIpaBe
BO3BpPaTUTh TOBAp HEHAJIEXKAILErO0 KaueCTBa COOTBETCTBEHHO IOCTABILUKY, IIPEJICTABUTENIO U
noTpeboBaTh BO3BpaTa yIJIAYEHHON 3a TOBap JACHEKHOW CyMMBbI B COOTBETCTBUU C IMyHKTOM 4
crathl 27 Hacrosmiero 3akoHa. [loTpeOuTens BhpaBe BO3BpaTHTh TaKod ToBap O3
MOTPEOUTENHCKOM YIIaKOBKH.

7. B OTHOIIEHNN TEXHUYECKH CIO0KHOTO TOBapa WK JOPOrOCTOSIIEro ToBapa MoTpeOnuTeNb
BIIpaBE NMPEAbIBUTH TPeOOBaHUS, YKa3aHHbIE B oAnyHKTe 1.1 myHkTa 1, myHKTE 3, 4acTH BTOpOU
MyHKTa 5 M 4acTU BTOPOH MyHKTAa 6 HACTOAIIEH CTAaTbH, B TEUCHUE TPUALATH THEH CO IHS
nepesavyy ToBapa npoJaaBioM norpeduresto. [1o ucrteuennu ykasaHHoro cpoka Takue TpeboBaHus
MOTYT OBITh TPEIBABICHBI MOTPEOUTENEM B Cilydae OOHApy>KEHHUS B TOBape CYIIECTBEHHOTO
HEJOCTaTKa WM HapyLIEHUS CPOKOB OE3BO3ME3IHOTO YCTpaHEHHUs HEIOCTaTKOB TOBapa,
IPEelyCMOTPEHHBIX YacThlO NepBoi MyHKTa 1 ctathu 22 Hacrosmiero 3akoHa. I[lepedyeHp Takux
TEXHUUYECKHU CIOXKHBIX TOBapOB yTBepxkaaercsa [IpaButensctBoMm PecnyOnuku benapych.

8. Ilpu BoO3Bpare MOTPEOUTENIO YIUTAYEHHOW 3a TOBAap JCHENKHOH CYMMBI IIPOJIaBel]
(M3rOTOBHTENB, MOCTABIINK, MPEJCTABUTEINH) HE BIPABE yIEPKUBATh U3 HEE CyMMY, Ha KOTOPYIO
MOHM3WJIACh CTOMMOCTb TOBapa M3-3a MOJHOI0 UM YaCTUYHOTO MCIOJb30BaHUs TOBApa, MOTEpU
UM TOBApHOTO BUJA WIH JPYTHX MOAOOHBIX OOCTOATENLCTB, a TAKXKe TPeOOBATh OT MOTPEOUTENS
NpeIbABICHUS TOKYMEHTA, YAOCTOBEPSIONIErO JIMYHOCTh, 32 MCKJIIOUEHUEM Ciyyasi, €Clu MpHU
3aKJIOUYEHUU JIOTOBOpA HCIOJIB30BAUCH JIAHHBIE JIOKYMEHTa, YIAOCTOBEPSIOUIErO JHUYHOCTH
noTpeourens.

9. IloTpebutens BrIpaBe MPEABABUTH TPEOOBAaHHE O HE3aMEUINTEIBHOM O€3BO3ME3HOM
YCTpaHEHUU HEJIOCTATKOB TOBapa PEMOHTHOM OpraHU3aIiy.

10. OtcyTcTBHE y mOTpeOUTENs JOKYMEHTa, MOATBEp)KIAroIIero (akT HpuoOpeTeHus
TOBapa, He SIBJISIETCS OCHOBAHUEM JJIsl OTKa3a B yJIOBIETBOPEHUHU €ro TpeOOBaHUI.

st moaTBepkaeHus (akTa MPUOOPETEHUS TOBapa MOTYT MCIIOJIb30BAThCS CBUACTEIBCKUE
MOKAa3aHUs, DJJIEMEHThl MOTPEOUTETbCKON YMAKOBKM, Ha KOTOPBIX MMEIOTCS OTMETKH,
HNOJTBEPXKAIOIIMEe, YTO MPUOOpEeTeHHe TOBapa OCYIIECTBIISJIOCHh Yy ATOrO MPOJABLA, a TAKKe
JIOKYMEHTBI U JIpyTHe CPeCTBA JOKa3bIBaHUS, YKA3bIBAIOLINE HA MPUOOPETEHNE TOBapa y 3TOro
MpoJIaBIia.

11. [IponaBery (M3roTOBUTENb, IMOCTABIIMK, IMPEACTaBUTENb) 0053aH NPUHATH TOBAp
HEHaJUIeXAaIlero KayecTpa y MoTpedurens, a B cilyyae HEOOXOJIMMOCTH — IMPOBECTH MPOBEPKY
KayecTBa TOBapa, B TOM 4YHUCJIE C MPHUBJICUYEHUEM pPEMOHTHOI opranuzanuu. [Iponasen
(M3rOTOBHTEND, MOCTABIINK, MPEICTABUTENb) 00s3aH MPOMHPOPMHUPOBATH MOTPEOUTENS O €ro
IIpaBe Ha yyacTHE B MPOBEACHUM IMPOBEPKU KauecTBa TOBapa, a €CJIM Takasl MpoBepKa HE MOKET
OBITH MMPOBE/ICHA HE3aMEITTUTENLHO, — TAK)KE O MECTE U BpPEeMEHH MPOBEICHUS MPOBEPKHU KauecTBa
ToBapa. PemOoHTHas opraHuzanus 0Opu TOJMYYEeHMM TOBapa OT IMpojaBua (M3rOTOBUTEIS,



NIOCTaBIMKA, MPEJICTABUTENS) Ul MPOBEICHHs MPOBEPKU KauecTBa TOBapa 00s3aHa MPOBECTH
TaKyIo [IPOBEPKY B TEUEHUE TPEX JHEHN CO JHS MOIy4YEHHUS TOBapa.

[Tpy BO3HMKHOBEHHH MEXy OTPEOUTENIEM U IPOJABIIOM (M3TOTOBUTEIEM, IIOCTABIIUKOM,
IIPEJICTABUTEJIEM) CIIOpPA O HAJIMYMU HEJOCTAaTKOB TOBAapa M IPUYMHAX UX BO3HUKHOBEHUS
npojasel (M3roTOBUTEINb, TOCTABUIMK, IIPEACTaBUTENb) 0053aH MIPOBECTH 3KCIIEPTU3Y TOBapa 3a
CBOW cyeT B mopsjake, ycraHoBieHHOM IIpaBurensctBom PecryOnmku bemapycs. O mecre u
BPEMEHU MPOBEJCHUS HKCIEPTH3bI NOTPEOUTENH JOJDKEH ObITh N3BELIEH B IMCbMEHHON (opMe.

CroumocTh 3KCHEPTHU3bl OIUIAYMBAETCA MPOJABLOM (M3TOTOBUTEIEM, IOCTABIIMKOM,
npezncraButeneM). Ecnu B pesynbraTe NPOBENEHHOM 3KCIEPTU3bl TOBapa YCTaHOBJIEHO, YTO
HEIOCTaTKU TOBapa OTCYTCTBYIOT MJIM BO3HMKIM IIOCJIE IEpeAadd ToBapa HOTPEOUTEI0
BCJICICTBUE HApyUICHMs] MM  YCTAQHOBJICHHBIX  IIPaBWJI ~ HCIIOJIB30BAHMS,  XPaHCHMS,
TPAHCHOPTUPOBKH TOBApA WM IEHCTBHIA TPETHUX JIHII JIMOO HETIPEOAOIUMON CHIIBL, IIOTPEOUTEIND
00s13aH BO3MECTHTh NPOJABLYY (M3rOTOBUTENIO, MOCTABUIMKY, MPEICTABUTENI0) PAacXOAbl Ha
IIPOBEJICHUE IKCIEPTU3bI, @ TAKXKE CBS3AHHBIE C €€ IPOBEACHUEM PACXObl HA TPAHCIIOPTUPOBKY
TOBapa.

[Torpeburens BpaBe NPUHSTH yYacTHE B IIPOBEIECHUU MPOBEPKH KauecTBA U SKCIIEPTHU3BI
TOBapa JUYHO WJIN 4E€pe3 CBOETrO IPEICTABUTEIA, OCIIOPUTH 3aKIFOYEHHE DKCIEPTU3BI TOBApa B
CyneOHOM TOpsAKEe, a TakKe NPH BO3HUKHOBEHHH MEXAY IOTpeOHTENIeM M IPOJaBIOM
(M3roTOBUTENEM, MOCTABIIUKOM, MPEACTAaBUTEIEM) CIIOpAa O HAIWYMM HEJIOCTATKOB TOBapa M
IPUYMHAX MX BO3HMKHOBEHHUS NPOBECTU IKCIEPTU3Y TOBapa 3a cBOW cueT. Eciau B pesynbraTe
9KCHEPTU3bl TOBapa, MPOBEICHHOM 3a CYET MOTPeOMTENs], YCTAaHOBJIEHO, 4YTO HEAOCTATKU
BO3HUKJIM JI0 IIEpeJauyy ToBapa NOTPEOUTEN0 WIN MO0 NMPUYMHAM, BO3HUKIIUM /10 MOMEHTA €ro
nepefayy, Mmpojasel] (M3rOTOBUTENb, MOCTABIIMK, IPEACTaBUTENb) O0053aH BO3MECTUTh
HNOTPEOUTEI0 PACXOAbl HAa MPOBEJCHHUE HKCIEPTH3bl, a TAKXKE CBA3aHHBIE C €€ NPOBEICHUEM
pacxoibl Ha TPAHCIIOPTUPOBKY TOBapa.

12. B cnyuae, Kor/1a HEJOCTAaTKH TOBapa 00OHapy>KEHBI TIOTPEOUTEIEM B TAPAHTUIHBIN CPOK,
npojaBsel (U3roTOBUTENb, OCTABIIMK, IPECTABUTEINb) OTBEUAET 32 HEJIOCTATKU TOBApa, €CIM He
JIOKQXKET, YTO OHM BO3HUKIM II0OCJIE NEpefadd TOBapa MPOAABLIOM INOTPEOUTENI0 BCIEICTBHE
HapyLICHUs. UM yCTAHOBJICHHBIX NPABUJ UCIOJIb30BAaHUS, XpPAaHEHUS, TPAHCIIOPTUPOBKH TOBapa
WIM JEHCTBUH TPETHUX JIMIL JMO0 HETPEOI0JIMMOM CHUJIBI.

B cinydae, xorga rapaHTUHHBIA CPOK COCTaBJISET MEHEE JBYX JIET M HEJOCTaTKU TOBapa
oOHapy»XeHbI NOTPeOUTEIEM IO UICTEUEHUH FapaHTUHHOTO CPOKa, HO B Mpeenax ABYX JIET CO THS
nepefayd  ToBapa IMPOJABLOM MOTpeOMTENto, Mpojasel] (M3rOTOBUTENb, MOCTaBIIHUK,
IPEJCTaBUTEIIb) OTBEUAET 32 HEJIOCTATKU TOBAapa, €CJIM MOTPEOUTENb JOKAXKET, YTO HEIOCTATKU
TOBapa BO3HUKJIU JI0 €T0 Nepelaun MOTPEOUTEI0 UITH IO TPUYMHAM, BOSHUKIINM /10 MOMEHTA €T0
nepeaaym.

[Tponasert (M3roTOBUTENB, MOCTABIIKK, IPEICTABUTENb) OTBEUYAET 3a HEIOCTATKU TOBapa, Ha
KOTOpBIM HE YCTAaHOBJIEH TapaHTUMHBIN CPOK, €CIM MOTPEOUTENb JOKAXKET, YTO HEIOCTATKU
TOBapa BO3HUKJIU JI0 €T0 Nepelaun MOTPEOUTEI0 UITU MO MPUYMHAM, BOSHUKIINM /10 MOMEHTA €T0
nepeaaym.

13. Bo3Bpar kpynHOrabapUTHBIX TOBAPOB MJIM TOBapOB BECOM OoJiee MATH KUIOTPaMMOB
HEHAJUIeXAIEero KayecTBa MpoJaBlly (M3rOTOBUTEINIO, MOCTABIIUKY, MPEICTABUTENIO), a TAKKe
JIOCTaBKa TaKUX TOBAapoB [uid O€3BO3ME3THOIO YCTPAaHEHHs HEJOCTaTKOB, COPa3MEPHOTrO
YMEHBIIIEHUS MMOKYITHON 1I€HbI, 3aMEHbI 1 BO3BpAT UX MOTPEOUTENIO OCYIIECTBISAIOTCS CUJIaMU U
3a cyueT mpojaBla (M3rOTOBUTEINA, MMOCTABIINKA, MPEACTABUTEN], PEMOHTHOW opraHuszanuu). B
CJlydae HEUCIIOJIHEHUS 9TOM 00A3aHHOCTH, a TAKXkKe €ClIU Mpojasel] (M3rOTOBUTEIb, TOCTABIINK,
IpeJCTaBUTENIb, PEMOHTHAs OpraHU3allMs) HE HMEEeT CBOEro MecTa HaXoXKIeHus (Mecra
KUTENbCTBA) MO0 (UIMATIOB WIH MPEACTABUTEILCTB, UHBIX 000COOIEHHBIX MOApa3/IeIeHU B
HACEJICHHOM ITYHKTE, SIBJISIOLIEMCS MECTOM >KUTENIbCTBA MOTPEOHMTENs, JOCTaBKa M BO3BpaT
yKa3aHHbBIX TOBapOB MOT'YT OCYILIECTBIAThCS oTpedutenem. [Ipu stom mpogaser (M3roToBUTENb,
MOCTaBIIMK, MPEICTaBUTENb) O05S3aH BO3MECTUTh IMOTPEOMTENIO pAcXoJbl, CBS3aHHBIE C
JIOCTaBKOW M BO3BPATOM yKa3aHHBIX TOBApOB.



14. Tlpu mnepemaue moTpedHWTENIEM TOBapa NPOJABIY (M3TOTOBUTENIO, ITOCTABIIUKY,
IIPEJICTABUTEINIO) B CBSI3U C pealn3aliell mpasa, IpelyCMOTPEHHOIO NOANYHKTOM 1.1 myHkTa 1
HACTOSIILEH CTAaThU, a TAKXKE JJIA NPOBEACHUS MPOBEPKH KadyecTBa TOBapa JMOO 3KCIEPTHU3bI
TOBapa COCTAaBJIAETCS aKT Iepenayd ToBapa 1o (opme, yCTaHOBICHHOH MUHHCTEPCTBOM
AHTHMOHOIIOJIBHOI'O PEryJIMPOBAaHUS U TOPTOBIIH.

15. B ciydae HEsBKM MOTPEOHTENs 3a TOBApOM IIOCIE MPOBEACHHS MPOBEPKH KauecTBa
TOBapa, HKCIEPTU3bl TOBapa UM OE3BO3ME3HOIO YCTPAHEHHs] HEJAOCTATKOB TOBapa IPOAABELl
(M3rOTOBUTENb, MOCTABIIMK, PEACTaBUTENb, PEMOHTHAS OpPTaHU3aIMsl) BIIpaBe, B MHUCbMEHHON
dbopme npenynpeanuB MNOTpeOUTENsA, IO UCTEUEHUH JIByX MECSIEB CO AHS HAIPaBICHUS TAKOIo
IpEIyPEXKACHUS B3BICKATh C TOTPEOUTENS yOBITKH, TIOHECEHHBIE B CBA3H C XPAHEHUEM TOBapa,
3a UCKJIIOUEHHEM ClTydasi, €CIIM NOTpeOuTeNb He MOT 3a0paTh TOBAp 110 YBAXKUTEIBHOM TPUUYHHE.

Cratbs 21. Cpoxu npeabsiBjieHUs: IOTPeduTeeM TPeOOBAHUI B OTHOIIEHUH
HE/I0CTAaTKOB TOBapa

1. IlorpeOuTens BIipaBe MpeIbsBUTH MPEAyCMOTpeHHbIe cTaThell 20 HacTosiero 3akoHa
TpeGoBaHuUs MPOAABILY (MU3rOTOBUTEIIO, TOCTABLIMKY, IPEICTABUTEINIO, PEMOHTHON OpraHNU3aliN)
B OTHOLIEHMH HEJJOCTATKOB TOBAapa B TEUEHHE FAPAHTUITHOIO CpOKa UJIM CPOKa TOJHOCTH TOBApa.
Ecin rapaHTuiHBIA CPOK YCTAHOBJIEH ITPOJABLOM B COOTBETCTBMM C YacCTbIO BTOPOM IIyHKTa 5
cratbu 13 Hacrosmiero 3akoHa, TpeOOBaHUS B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
B TE€UCHME YKa3aHHOI'O FapaHTHUIHOTO CPOKa, MPEABABISIOTCS NOTPEOUTENEM ITPOABILY.

B oTHoOmeHMM TOBapoB, Ha KOTOpbIE TFapaHTUHHBIE CPOKM MM CPOKH T'OJHOCTU HE
YCTaHOBJIEHBI OO rapaHTUHHBIE CPOKU KOTOPBIX COCTaBJISAIOT MEHEE JIBYX JIEeT, IOTPEeOUTENb
BIIpaBE TMPEIBSIBUTH YKa3aHHbIE TPeOOBaHUS NPOAABLY (M3TOTOBHUTENIO, ITOCTABIIHUKY,
IPEJCTABUTEIII0), €CIM HEJOCTaTKH OOHAapyKEHbl B TEUEHUE ABYX JIET CO JHS Nepefayd TaKuX
TOBapOB IIPOJABLOM ITOTPEOUTENIO, @ B OTHOIIEHUU HEABM)KUMOI'O UMYILECTBA — B TEYEHHUE TPEX
JeT CO JHA ero IepeAayd IMpoAABLIOM MOTPeOUTeNto, eciau Oosee IIUTEIbHBIC CPOKU HE
YCTAaHOBJIEHBl 3aKOHOJATEIbCTBOM, TEXHHUUYECKMMM perjaMeHTamMu TaMO0XEeHHOro COom3a,
TEXHUYECKUMU periaMmeHTaMu EBpa3uiickoro 3KOHOMUYECKOT0 CO03a U (W) T0TOBOPOM.

2. lapaHTHI{HBI CPOK TOBapa HCYMCISIETCS C MOMEHTa Iepeaadd ToBapa IMPOIaBIIOM
HOTPEOUTENIO, €CIM MHOE HE MPEeIyCMOTPEHO MyHKTaMu 3 M 4 HacTosIIed CTaTbd, HUHBIM
3aKOHOJATEILCTBOM, TEXHMUYECKHMHU perjaMeHTaMu TaMOXXEHHOro COl03a, TEXHUYECKUMU
pernameHTaMu EBpa3zniickoro 3KOHOMHUYECKOIO COK3a MU A0roBopoM. Eciin MOMEHT nepenaun
TOBapa YCTaHOBUTbh HEBO3MOKHO, 3TOT CPOK MCUHUCIISIETCS CO JIHS M3TOTOBJIEHUS ToBapa. Eciu B
JlaTe M3TOTOBJIEHUS TOBapa yKa3aHbl TOJIBKO MECSI M I'OJ WU I'OJ U3rOTOBJIEHUS TOBapa, JTHEM
€ro U3rOTOBJICHUS CUUTAETCS COOTBETCTBEHHO MOCIEAHUM JIEeHb MecsiIia UITH ro/ia.

3. Ins ce30HHBIX TOBApPOB (OAEXKIbI, MEXOBBIX H3JEIUNH M JAp.) TapaHTUHHBIE CPOKH
MCUMCIISIIOTCS ¢ MOMEHTA HACTYIUIEHUS COOTBETCTBYIOIIETO CE30HA: ¢ 1 ampens — A TOBapoOB
BECEHHE-JIETHETO acCCOPTUMEHTa U ¢ 1 OKTSOps — /71s1 TOBApOB OCEHHE-3UMHET0 acCOPTHMEHTA.
Jlst 00yBY C€30HHOTO Ha3HAYEHUS TapaHTUMHbBIE CPOKM HOCKU MCUUCISIOTCS: 1)1 3UMHEH — ¢ 15
HOSAOpS, BECCHHENW W OCEHHEH — cOOTBeTCTBEHHO ¢ 1 MapTa u 15 ceHTs0ps, netHelt — ¢ 1 mas.
[TpaBuiia ucurcaeHns: TapaHTUMHBIX CPOKOB ISl CE30HHBIX TOBAPOB, UMEIOIINX HHYIO CE30HHYIO
KJIacCU(UKALMIO, YCTaHABIMBAIOTCS 3aKOHOJATENLCTBOM. TedeHHe TapaHTHUHHOTO CpoKa
npepbiBaeTCd C HACTYIUIEHHMEM Jpyroro ce3oHa. Eciu B ce30HHOM ToBape B XOJE €ro
UCTIOJIb30BaHUSI OOHApy)KeHbl HEIOCTAaTKM JI0 HACTYIJICHHS COOTBETCTBYIOILEIO CE30Ha,
rapaHTUHHBIA CPOK MCUHUCISIETCS CO JIHS Haydaja HCIOJIb30BAHMS TaKOTO TOBapa, 3asiBJICHHOIO
noTpeduTenem.

4. Ecnmu TOBap HYXJAeTCsi B CHEIHAIBHOM yCTaHOBKE (MOJKIIOYECHUH) WA COOpKeE,
rapaHTUHHBIA CPOK HMCYMCISETCS CO JHS €ro YCTaHOBKM (MOJKIIOUEHUs) uiu cOoopku. Ecim
NOTPEOUTENh JIUIIEH BO3MOXKHOCTH HCHOJIb30BaTh TOBAp MO OOCTOATEILCTBAM, 3aBUCALIUM OT
npojaBLa (KOrja TOBap HYXKAAETCsl B CIELUAIBHOM YCTaHOBKE (TMOAKIIOYEHHH) WM COOpKe,
KOTOpbIe OO0s3aHbl OCYIIECTBUTH MPOJABELl WM YIOJIHOMOYEHHass UM B COOTBETCTBUM C
JIOTOBOPOM  OpraHM3auus (MHAUBHIYaJbHBIH IpeInpUHUMATENb), JIMOO B HEM HMEIOTCA



HEIOCTAaTKU, JIMOO OH HE MOXKET MCIIOJIb30BaThCs IMOTPEOUTENIEM MO HUHBIM IMPUYHMHAM),
rapaHTUUHBIA CPOK HE HCUUCISETCS 10 yCTPAHEHUs IPOAABLIOM TakuX oocTosTenbeTB. Eciu neHp
JIOCTaBKH, YCTAHOBKH (ITOJIKJIIOYEHHUS) UM COOPKH TOBapa, yCTPAaHEHUs 3aBUCSILUX OT MIPOABLA
00CTOSITENILCTB, BCIIEJCTBUE KOTOPBIX IOTPEOUTENh HE MOYKET MCIONb30BaTh TOBAp I10
HA3HAYCHMIO, OIIPEIEIUTh HEBO3MOXKHO, 3TOT CPOK MCUUCIIAETCS CO JHS 3aKJIIOUEHUS T0T0BOPA.

5. 'apaHTHiiHbIE CPOKM MOTYT YCTaHABIMBATHCS HA KOMILJIEKTYIOIINE U3EIUs U COCTaBHbIE
4acTH OCHOBHOTrO M3zeius. ['apaHTHiiHbIE CPOKM HAa KOMIUIEKTYIOLIME W3ICIUS U COCTaBHBIC
YacTU OCHOBHOI'O W3JIEIMSI MCUHUCIAIOTCA B TOM JK€ IOPSAKE, YTO M TapaHTUHHBIM CPOK Ha
OCHOBHO€ H3J€EIHeE.

Ecnu mHOE HE NpeaycMOTpPEHO AOrOBOPOM, IapaHTHMHBIE CPOKM Ha KOMILUIEKTYIOIEE
U3/IeJINE U COCTABHYIO YaCTh OCHOBHOTO M3/€MHs (32 UCKIIOUEHUEM KOMILJIEKTYIOLIETO U3EHs U
COCTaBHOM 4YacTM OCHOBHOTO H3JENHs, MOMJISKAIMX IEPUOAMYECKON 3aMEHE) CUUTArOTCS
YCTaHOBJICHHBIMU TOM 7K€ IPOAODKUTEIBHOCTH, YTO U TapPaHTUMHBIN CPOK Ha OCHOBHOE H3JIEIHE.

B cnyuae, korzia Ha KOMIUIEKTYIOIIEE U3/EJINE, COCTAaBHYIO YacThb OCHOBHOI'O M37enus (3a
UCKJIIOYEHHEM KOMIUIEKTYIOIETO U3AEIU U COCTaBHOM YaCTH OCHOBHOT'O MU3IENHSL, TIOJUIEKAIINX
NEepPUOJANYECKON 3aMEHE) B JIOTOBOPE YCTaHOBJIEHbl TapaHTUMHBIE CPOKH MEHbIIEH
IPOIOJDKUTEIBHOCTH, YeM Ha OCHOBHOE M3JIeNIKE, TIOTPEOUTEINb BIIPaBe NPEAbBUTH TPEOOBaHHUS,
CBSI3aHHBIE C HEJOCTATKAMU KOMILIEKTYIOIIETO U3/1eINs, COCTABHOM YaCTH OCHOBHOI'O W3JEIus,
npyu uX oOHAapyKEHHHM B TEUEHHE rapaHTMHHOIO CpOKa Ha OCHOBHOE H3JEJHE, €ClIM MHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Eciin Ha KOMILIEKTYIOIIEE U3JEIHNE, COCTABHYIO YaCTh OCHOBHOI'O M3JIENIHS YCTAHOBIICHBI
rapaHTUHHBIE CPOKU OOJbIIEH MNPOJOKUTEIBHOCTH, Y€M TapaHTUWHBIM CPOK Ha OCHOBHOE
u3jenue, noTpeOuTenps BIpPaBe MPEAbsiBUTh TPEOOBAHUSA, CBSI3aHHBIE C HEJAOCTaTKaMU TOBapa,
€CIM HEJOCTAaTKM KOMIUIEKTYIOIIErO0 M3IENHsI, COCTaBHOM 4YaCcTH OCHOBHOIO M3JEIMSA
oOHapy’KeHbl B TEUCHHE FAPAaHTUHHBIX CPOKOB Ha HUX, HE3aBUCHMO OT UCTEUEHUS TapaHTUITHOTO
CPOKa Ha OCHOBHOE U3JIEIIHE.

6. B cnyuae oOHapy>XeHUsSI NMPOU3BOACTBEHHBIX, PELENTYPHBIX M HMHBIX HEJAOCTATKOB, HE
CBSA3aHHBIX C HW3HOCOM, CTape€HHWEM WU JpYIMMH (PU3NYECKUMHU MpoleccaMd B ToOBape, IO
UCTEYEHUU JABYX JIET CO JHs MepeJadyd ToBapa MPOAABLIOM IOTPEOUTEN0, a B OTHOILICHUU
HEJBM)KMMOI'O MMYIIECTBA — TPEX JIET CO JIHS €ro IMepejadyu MpoJaBLiOM MOTPEOUTEN0, €clu
Ooinee [UIMTENbHBIE CPOKM HE YCTAaHOBJIEHBl 3aKOHOAATENbCTBOM U (WJIH) JOrOBOPOM,
NOTPEOUTENH BIIPaBe NPEAbIBUTH U3TOTOBUTENIO TPEOOBAHUS, IPEAYCMOTPEHHBIE MTOAITYHKTaMHU
1.1, 1.3 n 1.4 nynkra | 1 yacThro BTOpOH IMyHKTa 5 cTaTby 20 HACTOSIIEr0 3aKOHA, €CIH JOKAXKET,
YTO HEJOCTaTKU BO3HUKIIM J0 Iepejaun TOBapa MOTPEOUTEINIO WK [0 IPUYMHAM, BOSHUKIIIUM JI0
ATOr0 MOMEHTA. YKa3aHHbIe TpeOOBaHUS MOTYT ObITh IPEAbSBICHbI, €CIM HEJJOCTaTKU B TOBape
oOHapy»eHbI B IpejiesiaX YCTAHOBJIECHHOIO Ha TOBAap CPOKa CIIy>KObl MJIM B TEUEHUE JIECATH JIET CO
JHS Tepelaud MOTpPeOUTEN0 ToBapa, €CIM CpPOK CIyXObl He YycTaHOBIeH. B ciyuae
HKOHOMUYECKON HECOCTOSTENbHOCTH (OAHKPOTCTBA) HM3TOTOBUTEINS, INPUOCTAHOBICHUS WIIU
OpPEKpaIleHUs] ero NesTeIbHOCTH, OTCYTCTBUS Yy TOTpEOUTENs TOCTOBEPHBIX CBEACHUN 00
U3roToBUTENE JHOO B Cllydae MecTa HaxXOXJeHUs (MecTa >KUTENbCTBA) HM3TOTOBUTENS 3a
npenenamu  PecmyOnuku  Bemapych  moTpeOuTens  BIpaBe  NPEIbsSBUTH  TpeOOBaHMS,
npeaycMoTpeHHbie noanyHkramu 1.1, 1.3 u 1.4 nmynkra 1 ctateun 20 HacTosimero 3aKoHa, TaKxKe
MOCTaBIIMKY, MPEJCTaBUTENI0 B IpeJesiax yCTAaHOBJIEHHOIO Ha TOBap CpOKa CIIyKObl MM B
TE€YEHHE JIECSATH JIET CO JIHSA Mepeiadu MOTPeOUTEN0 TOBapa, €CIN CPOK CITYKObl HE YCTaHOBIIEH.
[Ipr HEBBINONHEHUH MOCTABIIMKOM, INPEACTaBUTENIEM YKa3aHHBIX TpeOOBaHUN MOTPeOUTENH
BIIPABE€ BO3BPaTUTh TOBAP HEHAJUIEKAIIEr0 KadyecTBa COOTBETCTBEHHO IIOCTaBILIHKY,
OpPEJCTaBUTENI0O W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap JAEHEXKHOH CyMMBI B
COOTBETCTBUU € NMyHKTOM 4 ctartbu 27 Hactosuero 3akoHa. [lorpeburens BrnpaBe BO3BpaTUTh
Takoi ToBap 0e3 MOTPeOUTENHCKON YITaKOBKH.

7. CpoK TOJHOCTH TOBapa MCUMCISETCS C MOMEHTa U3roTOBJIEHUS ToBapa. Cpok CiryKObI
TOBapa MCYUUCIIAETCS ¢ MOMEHTA Iepeladd ToBapa MOTPEOUTENI0, €CId MHOE HE YCTaHOBIIECHO
3aKOHOJIaTE€IbCTBOM, TEXHUYECKUMHU pPErJIAMEHTaMH TaMOKEHHOIO CO03a, TEXHHUYECKUMU



pernameHTamMu  EBpa3suiicKOro 53KOHOMHUYECKOro coro3a. Eciu MOMEHT mnepegadyd ToBapa
YCTaHOBUTH HCBO3MOXKHO, CPOK CHy)KGLI TOBAapa UCHUCIIACTCA C MOMCHTA U3TOTOBJICHUS TOBApaA.

Crarba 22. be3Bo3Me31HOe YCTPaHEeHUE HEJOCTATKOB TOBapa NMPoAaBLOM
(M3roTOBUTE/IEM, MOCTABIIUKOM, PEICTABUTE/IEM, PEMOHTHOM
opraHusanueit)

1. OGHapyXeHHBIE HEAOCTaTKU TOBapa JIOJDKHBI OBITh  YCTPAaHEHBI IPOAABIIOM
(M3roTOBUTENEM, IOCTABIIUKOM, NIPEICTABUTEIEM, PEMOHTHONW OpraHu3anueil) 6e3B0o3Me31HO U
He3aMeJUIMTENbHO. B cilydae, ecim yCTpaHUTb HEAOCTATKM TOBapa HE3aMEIUIMTENbHO HE
IPEICTaBIsAETCS BO3MOXKHBIM, MAaKCUMAJIbHBIH CPOK HX YCTPAaHEHMsI HE MOXET IPEBBINIATh
YeThIpHAIATH JHEH CO AHA TpenbsBICHUs NoTpeduTeneM TpeOoBaHUS 00 YCTpaHEHHHU
HEI0CTaTKOB ToBapa. I1o MUCbMEHHOMY COTIJIAIIEHUIO ¢ MOTPEOUTENEM 3TOT CPOK MOXKET OBITh
YBEJIMUEH, HO He 0oJiee 4eM JI0 TPUALATH AHEH.

PeMoHTHast opraHuzanusi INpu MOJYYEHHHM TOBapa OT HpojaaBLa (M3rOTOBHUTEINS,
MOCTAaBIIMKA, MPEJICTABUTENS) Ui YCTPAaHCHHsS HEJOCTaTKOB ToBapa o00s3aHa YCTpaHHUTh
HEJIOCTAaTKU C y4€TOM CPOKOB, ITPEyCMOTPEHHBIX YAaCThIO MIEPBON HACTOSIILETO ITyHKTA.

2. B cimydae 6€3B03ME3/1HOTO yCTPAHEHHUS HEIOCTATKOB B TOBApPE AIUTEIBHOIO OJIb30BaHUS
NOTpeOUTENh BIPABE MPEIbSIBUTH U3TOTOBUTEIIO MIIM MTPOJABILY TPeOOBAaHUE O MPEIOCTABICHUU
NOTPEOUTEN0 HAa MEPHUOJ PEMOHTa OE3BO3ME3IHO BO BPEMEHHOE I10JIb30BAHUE AHAIOIMYHOIO
ToBapa. V3roroBurenb MM IMpojaBell 00sA3aHbl yIOBJIETBOPUTH TpeOOBaHME NOTPEOUTENS B
TPEXJHEBHBIA CPOK CO JHS €r0 NPEIbSBICHUS, a TaKKe O00ECIEeYUTh JOCTABKY MOTPEOUTEIIO
TAKOro ToBapa 3a cBoi cuer. [lopsgok mpemocTaBieHHs] TaKMX TOBApOB, a TaKKe NEpEedYeHb
TOBAPOB JJIMTEIBHOIO MOJIb30BAHUA, HA KOTOPHIE YKa3aHHOE TPEOOBaHUE HE PaCIpPOCTPAHSAETCS,
ycranaBnuatorcs [IpaButensctBoM Pecnyonuku benapyce.

TpeOoBaHus HACTOSINETO IyHKTa HE PACIPOCTPAHSIOTCS HA CIIydad, KOIrJa MPOAAaBLIOM
(u3rotroBUTENEM) SABISAETCS (PU3MUECKOE JINIO, OCYLIECTBIISAIONIEE pealn3alliio TOBApOB B paMKax
PEMECIIEHHOM 1eATeNbHOCTH WK PEeaTU3aliI0 TOBAPOB HA PhIHKE (ITPOM3BOISIIEE TOBAPHI).

3. B ciryuae 6e3B03Me3/JHOTO YCTpaHEHHs HEI0CTaTKOB TOBapa rapaHTUIHBIN CPOK HA HETO
IPOJAJIEBAECTCS HA MEPUOJI, B TEYEHUE KOTOPOTrO TOBAap HE MCIIOJIb30BAJICA. Y Ka3aHHBINA MEPUOJ
UCUUCIIAETCS CO JIHS MpPEIbsBICHUS NOTpeduTeaeM TpeOoBaHUs 0 O€3BO3ME3HOM YCTPAaHECHUU
HEJ0CTAaTKOB TOBapa J10 JAHS BbIJa4M €r0 10 OKOHYaHUH PEMOHTA, a €CJIM NOTPeOUTENb 3a Bhljauen
TOBapa CBOEBPEMEHHO HE SIBUJICS, — JI0 JAHS YBEJIOMJICHHUS NOTpeOUTENs 00 OKOHYaHUH PEMOHTA.

4. Tlpn 06e3BO3ME3THOM YCTPaHEHMM HEJOCTaTKOB TOBapa IIOCPEICTBOM 3aMEHBI
KOMIUIEKTYIOILEr0 U3EIUs WM COCTABHOW YaCTH OCHOBHOT'O M3/1€JIUs, HA KOTOPBIE YCTAHOBJICHBI
rapaHTUHHBIE CPOKH, Ha HOBbIE KOMIUIEKTYIOLIEE HM3JENINe WM COCTaBHYIO 4acTh OCHOBHOI'O
U3JIeNIUsl  yCTAHABJIMBAIOTCSl TapaHTUHHBIE CPOKM TOW >K€ HPOAODKUTEIBHOCTH, YTO M Ha
3aMEHEHHbIE, KOTOPbIE UCUUCISIOTCS CO JHS BbIJAUU MOTPEOUTEINO 3TOTO TOBApAa IO OKOHYAHUU
pPEMOHTA.

5. Ilpu 06e3BO3ME3IHOM YCTpaHEHUU HEIOCTATKOB TOBapa PEMOHTHOW OpraHu3aluen
3aI0JIHSAETCS TApAHTUIHBIHN TallOH, epeJaHHbIN MOTPEOUTENI0 OTHOBPEMEHHO C TOBAPOM IIPH €TI0
NpUOOpEeTEeHNH, a B Cllyyae €ro OTCYTCTBUS OQOpMIISIETCS JOKYMEHT, MOATBEPAAIOIINN
0€3BO3ME3/IHOE YCTpaHEHHE HEIOCTaTKOB TOBapa, B TOpsAKEe U MO (opMme, yCTaHOBICHHBIM
MuHHCTEpCTBOM aHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS U TOPTOBIIH.

CraTbs 23. 3aMeHa ToBapa HeHaUIeXKaIero Ka4ecTsa

1.B cnydae oOHapyxeHUss TOTpeOUTENEM HEAOCTaTKOB TOBapa W TPEAbSIBICHUS
TpeOOBaHUS O 3aMEHE TaKOro TOBapa MpojaBel] (M3rOTOBUTENb, MOCTABIIUK, MPEICTABUTEINb)
00s13aH 3aMEHUTh TAaKOW TOBAp HE3aMEUIMTENIbHO, a MPU HEOOXOIUMOCTH JIOTOTHUTEIHHOU
NPOBEPKM  KadecTBa TAaKOro TOBapa  MPOJABIOM  (M3rOTOBUTENEM, IOCTABIIUKOM,
MPEACTABUTENIEM) — 3aMEHUTh €ro B TEUYCHHE YETBHIPHAIIATH JHEH CO JHS TPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHMUS.



[Tpu oTcyTCTBUM y MpoiaBLia (M3TOTOBUTES, TOCTABILMKA, TIPEICTABUTENS) HEOOXOAUMOTO
JUIs 3aMEHBI TOBapa Ha JIeHb MPEIbIBICHHS OTpeduTeneM TpeOOBaHUS O €ro 3aMeHe MPOIaBeLl
(M3rOTOBHTENb, TOCTABILUK, IPEICTABUTEINb) JOJKEH 3aMEHUTh TaKOW TOBAp B TEUEHUE Mecsiia
CO JTHS IPEIbSIBIICHHS YKa3aHHOTO TpeboBaHus. B ciyyae oTCyTCTBHS Y TpoAaBia (M3rOTOBUTEII,
MOCTaBIIMKA, MPEJCTABUTENSA) TOBapa JAaHHON Mojenu (Mapku, THUIA, apTUKyJa W Jp.) IO He
3aBUCAIIMM OT HEr0 NpUYMHAM B TEUEHHE Mecsla CO JHSA MpeabsBICHHUS TpeOOBaHUA
norpedureneM npojasel] (I3roTOBUTENb, TIOCTABIIUK, IPECTABUTENb) 00s3aH MPEJOCTABUTH EMY
AQHAJIOTMYHBINA TOBap APyroi Mojenu (MapKu, TUIIa, apTUKYJIA U JIp.) C COIJIacusl HOTpeOUTes.

2. [lorpebutens BOpaBe MNPEABSABUTH MPOJABLY WM HU3FOTOBUTENIO TpeOOBaHUE O
IPEOCTABICHUH MOTPEOUTENI0 HA TIEPUOJ] 3aMEHBI 0€3BO3ME3THO BO BPEMEHHOE MOJIb30BAHUE
aHasiornyHoro TtoBapa. IIpomaBen WM HM3rOTOBHUTENH OO0S3aHBI YAOBIETBOPUTH TpeOOBaHUE
NOTPEOUTENS B TPEXIHEBHBIM CPOK CO JHS €ro NMpEeAbsABICHUS, a TAKKE 00ECIEUUTh JOCTaBKY
MOTPEOUTEIIO TAKOTO TOBapa 3a CBOM CUeT.

ITopsimok IpenocTaBIeHHWs TAKUX TOBAPOB, 4 TAKXKE IEPEYeHb TOBAPOB UIMTEIIBHOIO
MOJIb30BAaHUsA, HAa KOTOPbIE YKa3zaHHOE TpeOOBaHHE HE PACHPOCTPAHSETCS, YCTaHABIMBAIOTCS
[IpaButenscTBOM PecnyOnuku benapych.

TpebGoBaHusI HACTOAIIETO MyHKTa HE PACIPOCTPAHSIOTCS Ha Clay4yau, KOTJa MpOJaBIOM
(M3roTOBUTENEM) ABIISAETCSA PUZNUECKOE JIUII0, OCYILECTBISIONIEE PEATN3alUI0 TOBAPOB B paMKax
peMeCIeHHOM e TEIbHOCTH WU pealn3aliio TOBAPOB Ha PhIHKE (IIPOU3BO/SINEE TOBAPHI).

3. ToBap HeHa IeKAIIETO KAaueCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBI, TO €CTh Ha TOBAp, HE
OBIBIIIMIA B YITIOTPEOJICHHUMU.

4. Ilpu 3ameHe ToBapa rapaHTUNHBIM CPOK MCUUCIIAETCS 3aHOBO CO JIHA IE€peradd ToBapa
MOTPEOUTEITIO.

Cratbs 24. [IpaBa noTpeduTe/isi IPU HAPYLIEHUH NPOAABLIOM CPOKOB Iepeaadu
NpeABAPUTEILHO OIVIAYEeHHOI0 TOBapa

1. JloroBop, npeaycMaTpHUBarOLIMi 00s13aHHOCTh MOTPEOUTENSI IPEABAPUTENIHHO OIIATUTh
TOBap, JOJDKEH COAEPIKATh YCIOBUE O CPOKE Mepeaud ToBapa MOTPEeOUTENIO.

2.B cimydae, ecnmu mpojaBel, TOJYYHBIIUH CyMMY IIpeIBapUTENBHON OIUIaThl, HE
UCTIOJIHAET 0053aHHOCTH 10 Nepeaue ToBapa NOTPeOUTENIO B YyCTaHOBJIEHHBIH JOTOBOPOM CPOK,
NOTpeOUTENH IO CBOEMY BbIOOpPY BIIPaBe MOTPEOOBATH:

2.1. nepesaym OMJIAYEHHOIO TOBAapa B yCTAHOBJICHHBIM UM HOBBIN CPOK;

2.2. BO3BpaTa CyMMBI TIPEIBAPUTEIHLHOM OIUIATHI 32 TOBAP, HE MEePEIaHHbII MPOIaBIIOM.

3. Ilorpebutens Takke BrpaBe MOTPeOOBaTh IOJHOTO  BO3MEIIEHUS  YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HApYyIICHUS YCTAHOBJIEHHOTO JOTOBOPOM CpOKa Iepenadu
IpeBapUTENILHO OIJIau€HHOI'0 TOBApA.

4. B ciyuae HapylIEHHUs YCTaHOBJIEHHOTO JOTOBOPOM CpOKa IEpelavyd MpeaBapUTEILHO
OIJIJAUEHHOTO TOBapa NpojaBel] O00s3aH BBIUIATUTH MOTPEOUTENIO NPOLEHTH Ha CyMMY
IpeBapuTEeNIbHONW OIUIaThl B pa3Mepe CTaBKH peduHaHcupoBaHUs HanmonampHOTO OaHKAa,
YCTAHOBJICHHOM Ha JIeHb BBIIUIATHI MIPOLEHTOB JUOO HAa JEHb BBHIHECEHUS CyAEOHOIO pelIeHHMS,
eciu TpeOOoBaHUE O BBIIIJIATE MTPOILIEHTOB HE OBLIO YIOBIETBOPEHO JOOPOBOJIBHO.

[TponeHTHl BBIIUIAYMBAIOTCS CO JIHSA, KOTJa MO JOrOBOpPY Iepeiaya ToBapa MOTpeOUTENto
NoJKHA OblTa OBITH OCYIIIECTBIICHA, IO JHS Mepeadd ToBapa MOTPEOUTEIIO WITH 0 THS BO3BpaTa
HOTPEOUTEIIO CYMMBI ITPEIBAPUTENILHON OIUIATHI, €CIIM JOTOBOPOM JIJIsl HAUMCIIEHUS MTPOLIEHTOB
HE YCTaHOBJIEH 00Jiee KOPOTKUH CPOK.

5. TpeboBanus moTpeOUTENsT O BO3BpaTe CyMMBlI HpPEABAPUTENBHON OIUIATBI M IOJHOM
BO3MEIIEHIH YOBITKOB TIOJUIEXKAT YIOBIECTBOPCHUIO MPOJABIIOM HE3aMeIUTENbHO. B ciydae,
€CIIM  YAOBJETBOPUTh TpeOOBaHUS TOTPEOHUTENsT HE3aMEUIMTEIbHO HE IpeACTaBIIETCS
BO3MOXHBIM, MaKCUMAaJIbHBI CPOK IJISi YAOBJIETBOPEHHS TPEOOBAHUU MOTPEOUTENST HE MOXKET
IPEBBILIATH CEMH THEH CO JTHS MpeIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.



PacueTsl ¢ moTpeOuTeneM TpW  BO3BpAaTE CYMMBI TIPEABAPUTEIBHOW  OILIATHI
OCYIIECTBIISIIOTCSA B TOM ke opMe, B KOTOPOI MPOU3BOAUIIACH MPEABAPUTENIBHAS OIUIATa, SCIU
MHOE HE MPEyCMOTPEHO COTJIAIICHHEM CTOPOH.

[Tpu BO3Bpare MOTPEOUTENIO CyMMBI IMPEIABAPUTEIBHON OIUIATHI TPOJABEIl HE BIIPABE
TpeOOBaTh OT TOTPEOUTENS TPEABSIBICHUS JTOKYMEHTa, YJIOCTOBEPSIONIETO JUYHOCTh, 32
UCKITIOYCHHUEM CITydasi, €CJIM NPH 3aKIIOYCHUH JOTOBOPA HMCIIOJIB30BAMCH JaHHBIC JOKYMEHTA,
YIOCTOBEPSIOLIETO JTUYHOCTh TIOTPEOUTEISL.

6. TpeboBanust moTpeOUTENSI, YCTAHOBICHHBIE MyHKTAMU 2 W 3 HACTOSIICW CTAaThbU, HE
MOJUIeKAT yJIOBICTBOPCHHIO, €CIIM TIPOJIABEI] JOKAKET, YTO HApYIICHHE CPOKOB IMeperadn
MOTPEOUTEIIO MPEABAPUTENHHO OIUIAYSCHHOT'O TOBapa MPOW3OILIO 1O BHUHE MOTPEOUTENS WU
BCJICJICTBHE JICUCTBUI TPETHUX JIHII JTMOO HEMPEOIOTHUMOM CHJIBI.

Cratbs 25. Cpoku y10B/1eTBOPeHHS OTAeJbHBIX TPeOOBaHMII MOTpeOUTeNIs B ClIyyae
NpuoOpeTeHnsl UM TOBapa HeHa/JIeKalero KauecTrsa

1. TpeGoBanusi mMOTpeOUTENI O COPAa3MEPHOM YMEHBIICHHH TOKYIHON IEHBl TOBapa
HEHAJUIeXAallero KayecTBa, BO3MEIICHHWM pacXoJOB Ha YCTpaHEHHWE HEJOCTaTKOB TOBapa
NOTPEOUTENIEM WIIM TPETHUM JIUIIOM, PACTOPKEHUH JJOTOBOPA POZHUYHON KYTIUTU-IIPOJAKU U (UITH)
BO3BpaTe YIUIAYEHHOM 3a TOBap HEHAJUIeXkKalllero KauecTBa JCHEXKHOH CyMMBbI IOAJIEKAT
YZIOBJIETBOPEHHIO POJAaBLOM (u3roroBUTENEM, MIOCTaBIIUKOM, IIPE/ICTaBUTEIIEM)
He3aMeJUIMTeNbHO. B cityyae, ecinu yJJOBIETBOPUTH TpeOOBaHUS TOTPEOUTENS He3aMeIIUTEIbHO
HE TMpEACTaBIsAETCS BO3MOXKHBIM, MaKCUMAaJIbHBIA CpPOK JUISl YAOBJIETBOPEHUS TpeOOBaHUM
NoTpeOUTENs HE MOXKET INPEBBbIIATh CEMH JHEH cO JHSA HpPEabABICHHS COOTBETCTBYIOIIEIO
TpeOOBaHUs, a IPU HEOOXOAUMOCTH MPOBEIEHUS IKCIIEPTU3bI — YETHIPHA/ILIATH JTHEH.

2. TpeOoBaHus moTpeOUTENIE O BO3MEIEHUHM YOBITKOB, NPUUYMHEHHBIX €My B CBSI3U C
HEJ0CTaTKaMu ToBapa U (WIM) PAacCTOPXKEHHEM JIOrOBOpa PO3HUYHOM KYIUIM-NIPOJAXH JINOO
BO3BPATOM TOBapa HEHAIJIEXKAIEro KayecTBa MpoJaBlly (M3FOTOBUTENIO, I1OCTABLIUKY,
IPEJCTaBUTEII0), MOJUIEKAT YAOBICTBOPEHUIO MPOAABLOM (M3rOTOBUTENEM, IOCTABIIUKOM,
IpeJCTaBUTENIEM) HE3aMEUINTENIbHO JIMOO, €CIU YJOBIETBOPUTH TpeOOBaHUS MOTPeOUTENS
HE3aME/UINTEIbHO HE TMPEACTaBISETCS BO3MOXHBIM, — B TEYEHHE CEeMHM JHEHl co JHs
HOJTBEPXKIEHUS TOTpeduTeNIeM pazMepa yObITKOB.

CraTbs 26. OTBeTCTBEHHOCTH NPOAABLA (M3rOTOBUTEIS, MOCTABIINKA,
NpeaCcTABUTENS], PEMOHTHOI OPraHN3anyu) 3a NPOCPOYKY BbINOJTHEHUS
TpeOoBaHuUIi MOTpPeOUTE/Isl B cIy4yae NPUOOpeTeHUsI UM TOBapa
HEHAaJ|JIe/KAIero Kayecrpa

1. 3a Hapy1eHue CPOKOB, IPEAYCMOTPEHHBIX IYHKTOM 1 M 4acThIO EPBOil MyHKTA 2 CTaThU
22, myHKTOM | M 4acThl0 NEpBOW IMyHKTa 2 CTaTbM 23, 4acThIO NEPBOM IyHKTa 5 CTAaTbu 24,
cTaThel 25 HacTosero 3akoHa, a TAK)Ke 3a HEBBINOJIHEHHE (3a/1€P>KKY BBIMIOJIHEHUS ) TPEOOBaHUs
HOTpeOUTENsT O MPEJOCTaBIEHUH €My Ha IMEpUOJ PEMOHTa (3aMEHbI) aHAJIOTWYHOIO TOBapa
npojasel] (M3rOTOBUTENb, TOCTABIIUK, IPEICTABUTENb, PEMOHTHASI OpraHU3aIus), JOMyCTUBIINN
TaKue HapyIIeHUs, YIUIAUMBAET MOTPEOUTEIIO 32 KX bl I€Hb POCPOUYKH HEYCTOMKY B pazMepe
OJIHOTO MPOIIEHTA LIEHBI TOBapa.

Ilena ToBapa ompeznenseTcs HUCXOAS W3 ILIEHBl TOBapa TOW K€ MOJAENH (MapKW, THUIIA,
apTUKYyJa U Jp.), CYIIECTBYIOUIEH y MpoaaBiia HA MOMEHT BBIILJIAThI TPOAABIIOM (M3rOTOBUTEIIEM,
MIOCTaBIIMKOM, [TPEICTABUTENIEM, PEMOHTHON OpraHu3alyei) HEyCTOMKN WM Ha 1IEHb BBIHECEHUS
CyeOHOTO pelieHus, eciu TpeboBaHue He ObLIO yAOBIETBOPEHO J00poBOibHO. Ecnum Ha neHb
pea3alyy MoTpeduTEIo ToBapa ero 1eHa ObuIa BhIIIE, UeM IIeHa ToBapa TOH e Mo/ieH (MapKH,
TUIA, apTUKYJa U Jp.) HA MOMEHT BBIIJIAThl HEYCTOMKM WM Ha JIeHb BBIHECEHHUS CYJIEOHOro
pellIeHus, pa3Mep HEYCTOWKH OINpPEAEIAETCS UCXOAs U3 LIEHBl TOBapa Ha JIEHb €ro pealn3aluu
MOTPEOUTEITIO.



[Tpu oTcyTCcTBHM y MpojAaBLia TOBapa TOW ke MOJeNu (MapKu, THUIA, apTUKYyJIa U Ap.) LieHa
TOBapa ONpeAeNsieTcs B TOPAJIKE, YCTAaHOBJICHHOM MUWHUCTEPCTBOM aHTUMOHOMNOJBHOIO
pEryJIupoBaHus U TOPTOBIIH.

2.B ciydyae HEBBIIONHEHUS TPeOOBAHMI MOTPEOUTENST B CPOKH, MPEIYCMOTPEHHBIC
MYHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTaTbU 22, MyHKTOM | U 4acThIO MEPBOM MYyHKTA 2 CTaTbU
23, yacThlO MEPBOU MyHKTa 5 cTaThu 24, cTaTheil 25 HACTOSAIIEro 3aKOHA, MOTPEOUTENb BIpaBe
10 CBOEMY BBIOOPY NPEABSIBUTH WHBIC TPEOOBaHUS, MPETyCMOTPEHHbIE MyHKTaMu 1-3, 5, 6 u 9
ctatby 20 HacTOsILEro 3aKOHa.

Crartba 27. PacyeTtsl ¢ moTpeduTeIeM B ¢JIydyae NPUOOpeTeHUsI UM TOBapa
HEHA/lJIeKAIero KauecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIIET0 Ka4yecTBa Ha TOBAp TOM ke Mojenu (MapKu, THIIA,
apTUKYyJa U JIp.) IepepacueT LIeHbl TOBapa HE IPOU3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HEHAAJIEXKAIIETO KaueCcTBa Ha aHAJIIOTMYHBINA TOBAp IPYrod MOJEIH
(Mapku, TUIa, apTUKYJia U JIp.) B Cily4ae, €CM LieHa TOBapa, MOAJIEKAIIEr0 3aMEeHE, HUKE LIEHBI
TOBapa, MPeJO0CTABICHHOI0 B3aMEH, TOTPEOUTENb JOJKEeH JOMJIATUTh Pa3HUIly B IieHe. B ciyuae,
€CJIM 1IeHa TOBapa, IMOJJIEXKAallero 3aMeHe, BBILIE LIEHbl TOBapa, IPEIOCTaBIEHHOTO B3aMEH,
NOTPEOUTENIO BBIJIAYMBACTCA pa3HHUIla B IleHe. lleHa ToBapa, mmojuexaliero 3aMeHe,
OlpezenseTcss Ha MOMEHT 3aMEHbl, a €cld TpeOOBaHUE IOTPEOUTENE HE YJIOBIETBOPEHO
MPOJABIOM (M3TOTOBUTENEM, TIOCTABIIUKOM, IIPEICTABUTENIEM ), [IEHA 3aMEHSIEMOT0 TOBapa U 1[eHa
TOBapa, MPeAOCTaBISIEMOr0 B3aMEH, OIPENEISIOTCS Ha MOMEHT BBIHECEHHUS CYJO0M PELICHUS O
3aMeHe ToBapa.

3. B cnywyae mpenbsiBieHHs MOTpeOUTENEM TPEeOOBAHUS O COpPa3MEPHOM YMEHBIICHHH
MOKYIMHON IIeHbl TOBapa B pacueT MPUHUMAETCA lleHAa TOBapa HAa MOMEHT IMpPEeAbsSBICHUSI
noTpeduTeNneM Takoro TpeOOBaHMs, a €CIIU OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, — HA MOMEHT
BBIHECEHHUS CYJIOM PELICHHs O COPa3MEPHOM YMEHbBIIIEHUH MOKYITHOU [[EHBI.

4. Ilpu pacTop:keHUM JO0roBopa M (WJIM) BO3BpaTe YIJIAYEHHOH 3a TOBAap HEHAJUIEKaIIero
Ka4yecTBa JICHEKHON CyMMBbI IOTPEOUTENIO BO3MEILAIOTCS yIlJIaueHHast 3a TOBAp ACHEXKHAs CyMMa,
a TaKKe pa3HUIA MEXAY [IEHOM TOBapa, YCTAHOBIEHHON TOTOBOPOM, M LIEHON COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT J0OpOBOJIBHOTO YJOBJIETBOPEHUs TpeOOBaHUs MOTPEOUTENsA, a €eclu
TpeOoBaHuUE 100POBOJIBLHO HE YJIOBIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

Pacuetsl ¢ morpeOuTeneM mnpu BO3BpaTe YIUIAYEHHOW 3a TOBAap JIEHEKHOW CyMMBI
OCYLIECTBIISIIOTCA B TOH e (popme, B KOTOpOH NMpoU3BOAMIACH OIJIaTa TOBapa, €CIM MHOE He
IIPEyCMOTPEHO COIIAIIEHUEM CTOPOH.

5. B ciiydae pacTop:keHHs JOroBopa moTpeOUTeNto, KOTOPOMY ToBap ObUT IPOAaH B KPEIuT,
BO3BpAIllAeTCs yIUIAYEHHAsl 332 TOBAp CyMMa B pa3Mepe KpeaAuTa, MOTralleHHOro KO JHIO BO3BpaTa
TOBapa, a TaKKe BO3MELIAIOTCS IIaTa 3a MPEJOCTaBICHHE KpeauTa U pasHUIla MEXAY LEHOU
TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha MOMEHT
JIOOPOBOJIBHOTO YJIOBJIETBOPEHHSI €ro TpeOoBaHUs, a eciu TpeOoBaHWE TOOpPOBOJIBHO HE
YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PELICHMUS.

6. [Ipu oCyIIeCTBIICHUN PacyeTOB B COOTBETCTBHH C ITyHKTaMHU 2—5 HACTOSIIEH CTaThbH H
OTCYTCTBHUH Yy NPOJaBIla HA MOMEHT JOOPOBOJIBHOIO yIOBJIETBOPEHHS TpeOOBaHUS TOTPEOUTEINS
WIM BBIHECEHUS CYJIOM pELIeHHs] TOBapa TOW ke MoJeiH (MapKu, TUIA, apTUKYyJa U Jp.) LieHa
TOBapa OIpPENEIseTCsl B IOPSAKE, YCTAaHOBJIEHHOM MHHHCTEPCTBOM aHTHUMOHOIIOJIBHOIO
pEryJIupoOBaHUs U TOPTOBIIH.

Cratbsa 28. [IpaBo norpeduTesisi Ha 00MeH U BO3BPAT TOBAapa Ha/AJIe/KalIero
KayecTBa

1. HOTpC6I/ITCJ'IL BIIpaB€ B TCYUCHUC YCTLIpHAAUATH JHEH C MOMEHTa nepecaaynm cemy
HEIIPOAOBOJBCTBCHHOI'O TOBAapa, €CJIn Oounee )IJ'II/ITeJ'II)HHﬁ CpPOK HE 00BABICH IpoaaBOOM, B MECTE
HpI/IO6pCTeHI/I$I HJIM UHBIX MECCTax, O0OBSBICHHBIX npoaaBuoOM, BO3BpPATUTL TOBAP HAIJICIKALICTO



KauecTBa WM OOMEHSTh €ro Ha aHAJIOTUYHBIN TOBAp IPYTUX pa3mepa, Gopmbl, TabapuTta, pacoHa,
PaCuBCTKHU UJIM KOMIUICKTAIUHU, ITIPOU3BCAA B CJIy4ac pa3HUIbI B IICHC H€06XO,Z[HMBII>'I nepepacucTt
C MPOJIABIIOM.

2. TpeboBanue motpeburenss o0 oOmMeHe auOO BO3BpaTe TOBapa  MOIJICKHUT
YIIOBJICTBOPEHHIO, €CJIM TOBAap HE OBUI B YNOTPEOJICHUH, COXPAHEHBI €ro MOTPEOUTEIhCKHE
CBOWCTBA U UMEIOTCS JI0KA3aTENIbCTBA IPHOOPETEHNUS €ro y JAaHHOTO MpoAaBua. B ciaydyae oOmena
ar00 BO3BpaTa TOBapa MOTpeOHTENb 0053aH BO3BPATUTH TOBAp B MOTPEOUTEIHLCKOW YIAKOBKE,
€CJIM ToBap OBLI MPOJIaH B TAKOH YIaKOBKE.

3. IlepeveHp HEMPOIOBOIBCTBEHHBIX TOBAPOB HAUICKAIIETO KAYECTBA, HE MOJUICIKAIIUX
oOMeHy u BO3Bparty, yrBepxaaercs [IpaButensctBom PecyOnmku benapyce.

4. ITpu Bo3Bpate MoTpeduTeIIeM TOBapa HaJIeXkKAIEro Ka4ecTBa ero TpeOOBaHueE O BO3BpaTe
YHJ'IaLIeHHOf/'I 3a TOBap IICHC)KHOfI CYMMBI IIOAJICKUT YAOBJICTBOPCHUIO mpoaaBoM
He3aMeUTHTENBHO. B citydae, eciiu yIoBIETBOPUTH TpeOOBaHUE MOTPEOUTENST HE3aMeIITUTEIHHO
HC MPCACTABIIAACTCA BO3MOXHBIM, MaKCHUMaJILHBII CpOK IJiI YAOBJICTBOPCHUA TpeGOBaHI/IH HE
MOJKET TPEBBINIATh CEMH JHEW. 3a HapylIeHWE YyKa3aHHBIX CPOKOB IMpPOJAaBel YIUIAYHBACT
MOTPEOUTEITIO 32 KaXKIbIH JCHb MPOCPOUYKH HEYCTOMKY B pa3Mepe OJJHOTO IPOLIEHTA 1IEHbI TOBapa
Ha JICHb €r0 PeaU3alluu MOTPEOUTEITIO.

Pacuersl ¢ moTpeOuTenieM TpH BO3BpaTe YIUTAYCHHOW 3a TOBAp JICHEKHOW CyMMBI
OCYILECTBIISIIOTCSL B TOH ke (opMme, B KOTOPOH MPOU3BOAMIIACH OIUIaTa TOBapa, €ClIM MHOE HE
IPEIYCMOTPEHO COTIIAICHHEM CTOPOH.

[Tpu BO3BpaTe MOTPEOUTEIIO YINIAYEHHOW 3a TOBAp JCHEKHON CYMMBI IPOJIaBEl] HE BIIPaBe
TpeOoBaTh OT MOTPEOUTENS MPEABABICHUS [JOKYMEHTA, YJOCTOBEPSIOLIErO JUYHOCTh, 32
UCKJTFOUCHHUEM CJIydYasi, €CJIH NP 3aKJIFYCHUH JOTOBOPA MCIIOJIb30BAINCH JaHHBIC TOKYMEHTA,
YIOCTOBEPSIOIETO JTMYHOCT TIOTPEOUTEINS.

5. [uieBsie MPOIYKTHI HAUICKAIIETO KaueCcTBa 0OMEHY U BO3BpaTy HE MOJUICIKAT.

6. TpeOoBaHus HACTOSIIEH CTaTbU HE PACHPOCTPAHSIOTCS Ha CIIy4au, KOTJa MPOJaBIIOM
SBISICTCS (PU3UYECKOE JIMIIO, OCYIIECTBISIONICE PEAIM3alMI0 TOBAPOB B PAMKax PEMECIICHHOU
JESTSIIbHOCTH WJTU PeaT3aIliio TOBAPOB HA PHIHKE.

I'JIABA 4
3AIIIUTA IMTPAB MNOTPEBUTEJIS ITPU BBITOJTHEHUU PABOT (OKA3BAHUU
YCJIYI)

Cratbs 29. Cpoxu BbINOJHeHHs padoT (OKa3aHMA YCJIYT)

1. Ucnonuutens 00s13aH BBINOJHUTH paboTy (OKa3aTh yCIyry) B CPOK, YCTaHOBIJICHHBIHM
JIOTOBOPOM, €CIIH HHOE HE MPEeyCMOTPEHO 3aKOHOIAaTEIbCTBOM.

2. Cpok BBINOJIHEHHsI pabOTHl (OKa3aHMs YCIYTH) OIpelensercs aaTod (MepuoaoMm), K
KOTOpPOM JOKHO OBITh 3aKOHYEHO BBINOJHEHHE PAa0OTHI (OKa3aHWE YCIyIrW), U (Uiau) AaTol
(meprosoM), ¢ KOTOPOH HCTIOJIIHUTENb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO
yciyrH). [1o cornameHnio CTOpoH B IOTOBOPE MOTYT OBITh MTPEyCMOTPEHBI TAK)KE CPOKH Hadaa
Y 3aBEPUICHUS OTACIBHBIX ITANOB BHIOJHEHUS PA0OTHI (OKa3aHUs YCIYyTH).

Cratbs 30. [lociencTBusi HapylIeHHsl UCNIOJHUTEJIEM CPOKOB BbINOJHEHUS] padoT
(oxa3zaHus ycJIyr)

1. Ecnu ucnonHWTENb HApyLIMJI CpPOKM BBIMOJHEHUS paboThl (OKa3aHUS YCIYyTH),
OTJENBHBIX JTaloB BBIIOJHEHHUS pabOThl (OKa3aHUS YCIyrd), a TakXKe HWHbIE CPOKH,
MPEelyCMOTPEHHBIE JOTOBOPOM, HJIM BO BPEMsI BBIIOJHEHHUS pabOThl (OKa3aHMs yCIyTu) CTajo
OYEBHUJIHBIM, YTO OHA HE OyJIeT BBHIIIOJIHEHA B CPOK, TOTPEOUTENH BIPaBE 110 CBOEMY BHIOOpPY:

1.1. Ha3HAYUTH UCTIOIHUTENIO HOBBIN CPOK;

1.2. nopy4uTh BBIIOJIHEHNE pabOTHI (OKa3aHUE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO LIEHY
WIM BBITIOJHUTH €€ CBOMMU CHJIAaMU M MOTPeOOBATh OT MUCIHOJHUTENS BO3MEIIEHUS TTOHECEHHBIX
pacxoios;



1.3. moTpeboBaTh COpa3MEPHOTO YMEHBIIEHUS YCTAHOBJICHHOW IICHBI 3a BBITIOJHEHUE
paboTsl (OKa3aHUE YCIIYyTH);

1.4. pacToprHyTh IOTOBOP O BBHIITOJTHEHUH pa0OTHI (OKa3aHUH YCIYTH).

2. IloTpebutens Takxke BIpaBe MOTPeOOBaTh IMOJHOTO  BO3MEIICHHS  YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3H C HApYILICHHEM CPOKOB BBHITIOJHEHUS paObOThI (OKa3aHUs yCIyTH).

3. Haznauennple moTpeOUTENEM HOBBIE CPOKH BBIIIOJHEHUs pabOThI (OKa3aHUS yCIYTH)
YKa3bIBalOTCA B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH).

B citydae npocpodky HOBBIX CPOKOB OTPEOUTENH BIIPaBe MPEIbSIBUTH UCIIOJIHUTEIIO HHbIE
TpeOOBaHUs, MPEAYCMOTPEHHBIEC TyHKTOM | HAcTOSIIEH CTaThU.

4. Jlene:xxHass CyMMa, BO3BpallaeMasi MOTpPEOUTENI0 IPU PaCTOPKEHHH J0roBopa o
BBITIOJIHCHUH Pa0OThl (OKa3aHWU YCIYTH), a TaKXKe IIeHa BBIMOJHEHHON paboThl (OKa3aHHOU
YCIYTH), yYUTBhIBaeMasi MpHU YJOBIECTBOPEHUU TPEeOOBaHUS MOTPEOUTENST O €€ COopazMEepHOM
YMEHBIIIEHUH, OTIPEACIISAIOTCS Ha MOMEHT MPEeAbABICHUS OTpeduTeseM TpeboBaHus, a €Clid OHO
JOOPOBOJILHO HE yIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYZIOM COOTBETCTBYIOLIETO PELICHHUS.

Pacuetsl ¢ moTpeduTeneM npu pacTOPKEHUH JOTOBOPA O BBHIMOJIHEHUU PadOThI (OKa3aHUHU
YCIIyTH) OCYILECTBIISIOTCS B TOM ke (hopMe, B KOTOPOH IPOU3BOAMIIACK OIjIaTa paboThl (YCIyTH),
€CJIM UHOE HE MPEyCMOTPEHO COTJIAllIEHHEM CTOPOH.

[Ipu pacTropKeHHH AOrOBOpa O BBHINOJIHEHWH pabOTHl (OKAa3aHMM YCIYTH) W BO3BpaTe
NOTPEOUTENIO YIJIAYEHHOW JICHE)KHOM CyMMBbl HCIOJIHHUTENh HE BIpaBe TpeOoBaTh OT
NOTPEOUTENS NIPEABABIECHUS JOKYMEHTA, YA0CTOBEPSIOLIET0 JUYHOCTD, 32 UCKIIFOUEHUEM CIIyyvas,
€CJIM TIPH 3aKIYEHHH JOTOBOpa MCIIOJNB30BAINUCH JaHHBIE JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh MOTPEOUTEIIA.

5. [Ipu pacTopeHrH JOTOBOPA O BBHIITOJIHEHUHU PabOTHI (OKa3aHUU YCIIYTH) UCTIOTHUTEIh HE
BIIpaBe NOTPEeOOBATh BO3MEIICHHSI CBOMX 3aTpaT, NMPOW3BEJCHHBIX B TPOILECCE BBIIOIHEHUS
paboThI (OKa3aHMS yCIIYTH), a TAKXKE IJIAThI 33 YK€ BBITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIyTy),
3a WCKJIIOYEHHEM CJIy4aeB, KOTJa IMOTPEOUTENIb MPUHSUT BBIIOJIHEHHYIO padoTy (OKa3aHHYIO
yenyry).

6. B ciry4ae HapymIeHUs] yCTaHOBJICHHBIX CPOKOB BBIIOJIHEHUS! PA0OTHI (OKa3aHUs yCIyTH)
WIM HAa3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUH IMyHKTa | HacTosIIell CTaTbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIUTAYUBACT MOTPEOUTEIIO 3a KXl JEHb (Yac, €CIM CPOK OMpEJIeieH B Yacax)
IPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOIrO NpOILEHTA ILIEHbI BBHIMOJHEHUS paboThl (OKa3aHUs
YCIIyTH), a €CIIU 1IeHa BBIITOJIHEHUSI pa0O0ThI (OKa3aHUs YCIYTH) TOTOBOPOM O BBIIIOJHEHUH padboT
(oxkazaHUM yCIOyr) HE ONpeleNieHa, — B pa3Mepe OJHOro MpoleHTa oOIIel ILeHbl 3aKasa.
JloroBopoM 0 BBINOJIHEHUH PabOT (OKa3aHUU YCIYT) MEXIY MOTPEOUTENIEM U HCHOJHUTENIEM
MOYET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOMKH.

Heycroiika 3a HapyleHrne CpOKOB Hayajla BBIMOJHEHUS paOOThl (OKa3aHUsSI YCIYyTH), €€
3Tara B3bICKMBAETCS 3a KaX/IbIi JeHb (Yac, €CIIM CPOK OINpeIeeH B yacax) MPOCPOUKH BILIOTH 10
Hayaja BBIIOJIHEHUS pabOoThI (OKa3aHMsI YCIIYTH) WK IPEIbSIBICHUS TOTpedUTENeM TpeOOBaHUH,
IPEIYyCMOTPEHHBIX ITYHKTOM | HacTosel cTaThy.

Heycroiika 3a HapyiieHne CpOKOB OKOHYAHUS BBITIOJIHEHUS pa0OThI (OKa3aHUs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaX/IbIi JIeHb (Yac, eClIM CPOK ONpeEIesIeH B yacax) MPOCPOUKH BIUIOTH JI0
OKOHYAHUSl BBIMOJHEHUS pPAa0OTHl (OKa3aHWs YCIyTH) WM TPEIbSIBICHUS MOTpeOUTEIeM
TpeOOBaHUH, IPETyCMOTPEHHBIX IYHKTOM | HacTOsIIEH CTaThy.

Pa3zmep HEyCcTOWKHM ompenenseTcss MCXOAs W3 IIEHBI BBITIOJHEHHS PabOTHI (OKa3aHUS
yCIOyTH), a €eclM YyKa3aHHas IIeHa He OINpejAesieHa, — MCXOJsd U3 oOledl IeHsl 3akasa,
CYLIECTBOBABIIEH Ha MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHHUS MCIIOJIHUTEIEM TaKOTo
TpeOOBaHUS WJIM HA JIeHb BBIHECEHHs CyJeOHOro pelIeHus, eciu TpeOOBaHUE MOTpeOUTeNs
JIOOPOBOJIBHO HE OBLIO YIOBIETBOPEHO.

7. TpeOoBanus mOTpeOHUTENs, NMPEAYCMOTPEHHbIE IyHKTOM | HacTosed cTaTbH, He
MOJIJIEXKAT YAOBJIETBOPEHUIO, €CJIM UCTIONHUTENb JI0KAaXET, YTO HAPYIIEHUE CPOKOB BHITIOJIHEHUS
paboThI (0Ka3aHUs yCIYTH) IPOU3OIILIO [0 BUHE MOTPEOUTEINS MITH BCIIECTBHE IEHCTBUIA TPEThUX
Ju1 00 HEMPEOI0IUMON CHJTBI.



Crarba 31. [IpaBa norpeduTessi NPy 00HAPYKEHUU HEJOCTATKOB BHINOJIHEHHOMN
padoThI (OKA3aHHOM YCJIYyIH)

1. IIpn oOHapyeHMM OTCTYIJICHMH OT YCIIOBMM JOrOBOpa, YXYIIIMBIIMX pPE3yjIbTaT
paboTel (ycnmyry), WJIM HWHBIX HEJIOCTAaTKOB BBIMOJIHEHHON pa0OThl (OKA3aHHOW YCIIYTH)
noTpeOuTENb BIPaBe 110 CBOEMY BbIOOPY NOTPeOOBATH:

1.1. 6e3B03ME3IHOTO YCTPAHESHHSI HEIOCTATKOB BBITOJIHEHHOM pa0OoThI (OKa3aHHOU YCIIYTH);

1.2. copa3MepHOro yMeHbIIEHUS yCTaHOBJIEHHOM LI€HbI BBIIOJIHEHHON paboThl (OKa3aHHON
yCIyrH);

1.3. 6e3B03Me31HOI0 M3rOTOBJIECHUS APYIOM BELM U3 OJHOPOJHOIO MaTepuaia TaKoro ke
Ka4yecTBa WJIM TIOBTOPHOTO BBIMOJHEHHs pabOThl (OKa3aHMUs yCIYTH), €CIH 3TO BO3MOXKHO. [Ipu
9TOM NOTPeOUTENb 003aH BO3BPATUTH paHee IEPEIaHHYI0 MY UCTIOIHUTENIEM BElllb;

1.4. Bo3MelIeHMs IOHECEHHBIX UM PAacXo0Jl0B 10 YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOU
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMH WM TPETBUMHU JIMLIAMHU.

2. Y noBneTBOpeHne TpeOoBaHUi OTpeOUTENs 0 0€3BO3ME3THOM yCTPaHEHHH HEJJOCTATKOB,
00 M3rOTOBJICHUH JIPYroil BELIM WIN O MOBTOPHOM BBIIOJHEHUU PAaOOTHl (OKa3aHUM YCIyT'H) HE
OCBOOOXKIIAeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIICHHE CPOKa
OKOHYaHUs BBIIIOJHEHUs Pa0OThI (OKa3aHUS YCIYTH).

3. [ToTpebuTens BIpaBe pacTOPTHYTH JIOTOBOP O BBITOJHEHUH PaOOTHI (OKA3aHUH YCITYTH)
U oTpe0oBaTh BO3BpaTa yIjaaueHHOH 3a BINOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy) JEHEXKHON
CYMMBI, €CJIM B YCTaHOBJICHHBIE TYHKTOM | cTaThy 32 HAcTOALIEr0 3aKOHA WM JOTOBOPOM CPOKHU
HEJIOCTaTKU BBINOJIHEHHON paboThl (OKa3aHHOW YCIyrM) HE YCTPaHEHbl HCIHOJHHUTEIEM.
[ToTpebutens Takke BIIpaBe pacTOPrHYTh IOTOBOP O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh BO3BpaTa yIUIAUEHHOW 3a BBIOJHEHHYIO Pa0bOTy (OKa3aHHYIO YCIYyTy) JACHEXKHOH
CYMMBI, €CJIH UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIIIOJHEHHOW pabOThl (OKa3aHHOMN
YCIYTH) WIKA OTCTYIUIEHUS OT YCJIOBUHM 10r0BOPA, YXYIIUBILINE PE3YIbTaT paboThl (YCIyry).

Pacuets! ¢ moTpebuTenaeM Mpu pacTOPKEHUU JOTOBOPA O BHIMOJIHEHUH PaOOTHI (OKa3aHUH
YCIYTH) OCYIIECTBIISIIOTCS B TOM ke (hopMe, B KOTOPOil MPOM3BOAMIACE OIlIaTa paboThl (YCIyTH),
€CJIM MHOE HE IPETyCMOTPEHO COIJIAlIEHUEM CTOPOH.

[Tpu pacTropKeHHU JOroBOpa O BBHINOJIHEHUH pabOThl (OKAa3aHMM YCIYTH) U BO3Bparte
NOTPEOUTENIO YIJIAYEHHOM JEHEeKHOM CyMMbl HCHOJHHUTENb HE BIpaBe TpeboBaTh OT
NOTPEOUTENS MPEIbIBICHUS JOKYMEHTA, yI0OCTOBEPSIOIIETO JUYHOCTD, 3a HCKIIFOUECHUEM CITydas,
€CJId TpH 3aKIYEHMHM JO0TOBOpa MCIONb30BAINCH JaHHBIE JTOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh MOTPEOUTENS.

4. [loTpebutens TakXke BIOpaBe MOTPeOOBaTh IIOJHOTO  BO3MEILEHUS  YOBITKOB,
IPUYMHEHHBIX €My B CBSI3U C HEJOCTATKaMH BBIIIOJHEHHOW paboThl (OKa3aHHOM yCIyru) U (WiIH)
PacTOpP>KEHHEM JI0IOBOPA O BBHIMOJHEHUH PaOOThl (OKa3aHUU YCIYTH) U BO3BPATOM YIUIAYE€HHOU
3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIIyTy) JACHEXHOM CyMMBI, M YIUIaThl HEYCTOMKH, €Clu
OTCTYIUIEHHS OT YCJOBHMH JI0TOBOpa, YXYAIIMBIIME pe3ynbTarT padoThl (YCIayry), WIM HHbIE
HEJIOCTAaTKU BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIyrH) B YCTAaHOBJIEHHBIN JIOTOBOPOM CPOK HE
OBLIN YCTpaHEHBI TUOO0 SBJISIOTCS CYIIECTBEHHBIMHU.

5. JlenexxHast cymma, BO3Bpaliaemas MNOTPEOMTEN0 MPH PACTOPKEHUH [OrOoBOpa O
BBIMIOJTHEHUH PaOOTHl (OKa3aHMM YCIYTH), a TAaK)Ke I[€Ha BBIIOJHEHHOW paboThl (OKa3aHHOMU
YCIYTH), yYUThIBaeMasi MpHU YJOBIETBOPEHUU TPeOOBaHUS MOTPEOUTENST O €€ COopa3MEepHOM
YMEHBIIIEHNH, OTIPEACISAIOTCS Ha MOMEHT MPeAbsBICHUS oTpeduTeaeM TpeboBaHus, a €Clii OHO
JOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYI0M COOTBETCTBYIOIIETO PELICHHUS.

6. TpeOoBaHus, CBA3aHHBIC C HEJAOCTATKAMHU BBHIIOJHEHHOW paboTHI (OKa3aHHOW YCIyTH),
MOTYT OBITh PEIbSABICHBI IPU IPUHATUH BHIMOJIHEHHON paboThI (OKa3aHHOM yCIyTH) UITH B X0J1€
BBITMIOJTHEHUs pabOoThI (OKa3aHUs yCIyTH) JIM00, eCIM HEBO3MOXKHO OOHApYKUTh HETOCTATKU MPU
NPUHATHH BBIIOJHEHHOW palOoThl (OKa3aHHOW YCIYrH), B TEUEHHE CPOKOB, YCTaHOBJIEHHBIX
HACTOAIINM ITyHKTOM, a TaKX€ MyHKTaMu 7—10 HacTOSIIIEN CTaThH.



[Ipu npegbsiBieHun nOTpedOUTENEM TpeOOBAHMN, CBA3AHHBIX C  HEJOCTaTKAMHU
BBITOJIHEHHOM paboThl (OKa3aHHOH yCITyTH), UCTIOIHUTENb TOJIKEH IPOBECTH IPOBEPKY KauecTBa
pe3ylibTaTa BBIMOJIHEHHON pPadOThl (OKa3aHHOW YCIYTH, €CIM 3TO BO3MOXKHO IO XapakTepy
YCIIyTH).

[Ipy BO3HMKHOBEHUM CIIOpa MEXJIy MOTPEOUTENEM U HCIOJHUTEIEM [0 MOBOIY
HE/IOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYyTH) WM UX MPUYUH UCTIOTHUTEND JTOJKEH
MIPOBECTU JKCIEPTH3Y pe3yibTaTra BBIIOJIHEHHOW paboThl (OKAa3aHHOM YCIYyTHU, €CIH 3TO
BO3MOXKHO I10 XapakTepy yCIyru) 3a CBOM CYET B MOpsAKE, ycTaHOBIEHHOM llpaBuTenbcTBoM
PecniyOnuku benapycb. O MecTe 1 BpeMEeHU MPOBEACHUSI SKCIIEPTU3BI HOTPEOUTENb JOJKEH ObITh
U3BEIICH B NHCbMEHHON (opme. IloTpeburens BIpaBe ydyacTBOBaTh B IMPOBEPKE KauecTBa U
MPOBEJICHUH SKCIEPTU3bI Pe3yJbTaTa BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTH) JMYHO WIIU
4yepe3 CBOEro IPEJACTaBUTEINSA, a TaKXKe IPU BO3HUKHOBEHUH CIIOpa MEXIY NOTpeOUTeneM U
UCIIOJTHUTEJIEM I10 IOBOJAY HEIOCTAaTKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYTH) WIH HX
IIPUYUH IIPOBECTH 3KCIEPTU3Y PE3yJIbTaTa BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIIyIM) 3a CBOM
CYeT.

[Torpebutens BOpaBe OCIOPUTH 3AKIIOUYEHUE SKCIEPTU3bl pE3ysIbTaTa BBIIOJIHEHHOM
paboThI (OKa3aHHOH YCIIyTH) B CyICOHOM TOPSIIKE.

Eciu B pe3ynbTaTe 3KCHEPTU3Bl Pe3yJibTaTa BHIIOJHEHHONW pabOThl (OKa3aHHOW YCITyTH),
MPOBEJCHHONW 3a CUYeT HCIOJIHUTENS, YCTAaHOBICHO OTCYTCTBUE HAPYUICHHH CO CTOPOHBI
VCIIOJIHUTEJS WM NPUYUHHOM CBSI3U MEXJy JEHUCTBUSMHU HCIOJHUTENS U OOHApyKEHHBIMU
HEJOCTaTKaMH, MOTpeOuTeNb O00s3aH BO3MECTUTh MHCIIOJHUTENI0 pacXoAbl Ha MPOBEICHUE
AKCIEPTU3BL, a TAKXKE CBSI3aHHBIE C €€ MPOBEACHUEM PaCcXO/bl HA TPAHCIIOPTUPOBKY pe3yJbTara
BBIMIOJTHEHHON paboTel. Eciau B pesynbrare SKCIEepTH3bl pe3yibTaTa BBIMOJTHEHHOH pabOThI
(oKa3aHHOM yCIIYTH), IPOBEACHHOM 3a CYET MOTPEOUTEISI, YCTAHOBJIEHBI HAPYIICHHUSI CO CTOPOHBI
UCIIONHUTENI WIM Haluuue NPUYUHHONW CBS3M MEXAYy JACUCTBUSAMU HUCIHOIHUTEN U
00OHapyKEHHBIMU HEIOCTATKAMH, MCIIOJHUTENIh 0053aH BO3MECTHTH MOTPEOUTENIO PAacXo/Ibl Ha
MIPOBEJICHUE SKCIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM PaCcX0/Ibl HA TPAHCTIOPTHUPOBKY
pe3yJbTaTa BhITIOJIHEHHON PabOTHI.

[TorpeGuTens BrpaBe NpeaAbsIBUTh TPEOOBAHMSI, CBA3aHHBIE C HEIOCTATKAMH BBITIOJIHEHHON
paboThl (OKa3aHHOM YCIyTH), €CJIM OHU OOHAPY>KEHBI B T€UEHHE TapaHTHUITHOTO CPOKa, a €CJIA OH
HE YCTaHOBJICH, — B TMpejeiax JABYX JIET CO JHS NPHUHATHS BBIIOJHEHHOM paboOThl (OKa3aHHOU
YCIIyTH) WIX TPEX JIET B OTHOILIEHUU HEIOCTATKOB B HEJJBUKMMOM UMYIIECTBE.

7. TpeOoBaHue O O€3BO3ME3IHOM YCTPAaHEHUM HEIOCTATKOB BBIMOJHEHHOH paboThI
(oka3aHHOW YyCIyru), KOTOpPbIE MOTYT HpPEJICTaBISITh ONACHOCTb U JKU3HU, 3/I0POBbBA,
HACJIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTEINS U OKPYXKAOIIEH cpeibl, MOXKET ObITh MPEIbIBICHO
NOTpeOUTENEM WIM €ro IMPaBONPEEMHUKOM B TEYEHHME JECATH JIET C MOMEHTAa NPUHATHUS
pesyabTata paboThl (YCIyrd), €cid B YCTAHOBJICHHOM 3aKOHOJATEbCTBOM, TEXHMUYECKHUMHM
pernlamMeHTaMu  TaMOKEHHOro  COK03a, TEXHUYECKMMHU  perjlaMeHTaMu  EBpasuiickoro
HKOHOMHUECKOTO COI032a MOPSIKE HE MTPeTyCMOTPEHbI 00JIee JUTUTENbHbIE CPOKH (CPOKH CITYKObI).
Takoe TpeOoBaHHE MOXET OBITh NPEIbSIBICHO HE3aBUCUMO OT TOTrO, KOrja OOHapyX eHbl ITH
HEJIOCTAaTKH, B TOM YHCJI€ U IPU OOHAPYKEHUU UX 10 UCTEYCHUHU TapaHTHUIHOTO CPOKa.

8. McriommHUTEh OTBEYAET 32 HEJAOCTATKH BHIMOJHEHHON paboThl (OKa3aHHOW YCIIyTH), Ha
pe3yJbTaT KOTOPOH HE YCTAHOBJICH TapaHTUHHBIN CPOK, €CIIU MOTPeOUTENh JOKAXET, YTO OHU
BO3HUKJIU JI0 €€ MPUHATHUS WU 10 MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B oTHOmEHMM BBHIMONHEHHONH paboThl (OKa3aHHOM YCIIyTH), Ha pe3yJjbTaT KOTOPOM
YCTaHOBJIEH rapaHTUIHBIN CPOK, UCIIOJIHUTENb OTBEUYAET 3a €€ HEJJOCTATKU, €CIIU HE IOKAXKET, YTO
OHM BO3HMKJIM TOCJIE MPUHATHS paboThl (YCIyru) mOTpeOUTENeM BCIEICTBHE HApYILIEHUS UM
MIPaBHJI UCIIOJIb30BaHM pe3yJibTaTa paboThl (YCIyTH), XpaHEeHus, TPAaHCTIOPTUPOBKHU pe3yJibTaTa
paboThI MM JEHCTBUIM TPETHUX JUIL TMOO HEMPEOIOTUMON CHIIBL.

9. B ciyvae, Korza yCTaHOBIICHHBIH JJOTOBOPOM TapaHTUIHBIN CPOK HA pe3ysbTaT pabOoThI
(ycrmyry) cocTaBisieT MeHee IBYX JeT (Uil HEeIBMKMMOTO MMYIIECTBA — MEHee Tpex JeT) U
HEJIOCTaTKW BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyrd) OOHApY)KEHBI MOTpeduTeneM 1o



MCTEUYEHUHU TapaHTUHHOTO CPOKa, HO B IIPEIeNax IBYX JeT (715 HEABUKUMOTO UMYILIECTBA — TPEX
JeT), noTpeOuTeNsb BIpaBe MPeabsIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE MYHKTOM | HacTosIIen
CTaTbH, €CJIM JJOKAXKET, YTO HEJTOCTATKU BOSHUKIIM IO IPUHATHS UM pe3yJibTaTa padoThl (YCIyTH)
WIY TI0 IPUYMHAM, BO3HUKIIMM J0 3TOT0O MOMEHTA.

10. B cnyuyae oOHapykeHUS CYLIECTBEHHBIX HEIOCTAaTKOB BBIMOJIHEHHON pabOThI
(oKa3aHHOW YCIyrH) MOTpeOWTENb BIIPaBe NPEAbSIBUTH HCIIOJHUTENIO OJHO M3 TpeOOBaHHUH,
MPElyCMOTPEHHBIX YHKTOM | HACTOSIIEH CTaTbhH, €CIH JTOKaXET, YTO HEJOCTATKH BOSHUKIIH JI0
IOPUHATHS UM pe3yibTaTta paboTsl (YCIyTH) WM 10 MPUYMHAM, BOZHUKIIMM JI0 3TOT0O MOMEHTA.
D10 TpeboBaHUME MOXKET OBITh MPENBSABICHO, €CIM YKa3aHHbIE HEJIOCTaTKU OOHApy>KEHbI IO
UCTEYCHUH JIBYX JIET (U1 HEABM)KMMOTO MMYIIECTBA — TPEX JIET) CO JHS MPHHATHUS pe3yJbTara
paboThI (YCIIyrH), HO B IIpeiesiaX YCTaHOBJICHHOTO Ha Pe3yiIbTaT paboThl (YCIyTy) CpoKa CIIyKOBI
WIA B TEUCHHE JECATH JIET CO JHS NPUHATHS pe3yibTara paboThl MOTPEOHTETEeM, €CIU CPOK
CIIyKObI HE YCTaHOBJICH.

11. lapanTuitHelii cpok pesyipTaTa paboThl (YCIyTH) UCUUCISETCS C MOMEHTA Mepeaaun
pe3yibTaTa paboThl MOTPEOUTENIO0 (OKOHYAHUS OKa3aHMs YCIYTH).

12. Cpok ciyx0bl pe3ynbTara pabOThl HMCUMCIIACTCS CO JHA OKOHYAHUS BBHITOJTHEHUS
paboTHI.

Cratbs 32. Cpoku ycTpaHeHHs] HeIOCTATKOB BbINIOJTHEHHOH padoThl (0Ka3aHHOM
YCJIYTH)

1. Henoctatku BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIIyTH) JIOJDKHBI OBITH YCTPaHEHBI
UCIIOJIHUTENIEM B TEUEHHUE YeThIPHAJATU JHEW, eciu Oosee JUIMTENbHBIH CPOK HE OrOBOPEH
COIJIAILIEHUEM CTOPOH.

2. 3a HapylleHUe NPeAyCMOTPEHHBIX MYHKTOM | HacTosIel CTaTbU CPOKOB YCTPaHEHUs
HEJOCTaTKOB  BBIIIOJIHEHHOM pa0oThl (OKa3aHHOM YCIyrM) MCHOJHHUTENb  YIUIAuMBaeT
HOTPEOUTENIO 32 KaKIbli JeHb (4ac, eclM CPOK ONpENeeH B yacax) MPOCPOUYKU HEYCTOHKY B
pa3Mepe OJHOrO TMPOLEHTA IIEHbI BBHIMNOJIHEHUsS] pabOThl (OKa3aHMsI YCIYTH), a €CiM IeHa
BBINOJIHEHUS pabOThI (OKa3aHUs YCIYTH) TOTOBOPOM O BBHIMOJIHEHUH paboT (OKa3aHUU yCIyT) He
ornpezeNieHa, — B pa3Mepe OJHOr0 MpoleHTa oOlIel LeHbl 3aKa3a. JJoroBopoM O BBIOJIHEHUU
paboT (OKa3aHUU YCIIyT) MEX/1y MOTPEOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh YyCTAaHOBJIEH OoJiee
BBICOKHH pa3Mep HEYyCTOUKHU.

3.B ciyuae HapylleHHMs yKa3aHHBIX CpPOKOB IOTpeOWTENb BIIpaBe MpPEIbSIBUTH
UCTIOJTHUTEINI0 UHBbIE TPeOOBaHWUs, MPETYCMOTPEHHBIE IMyHKTOM | M 4acThiO TEpBOW MyHKTa 3
ctaTtb¥ 31 HacTosIEro 3aKoHa.

Cratbs 33. Cpoxu y10B/1eTBOPeHHS OTAeJbHBIX TPeOOBaHMII NOTPeOUTeIs NPH
BBINIOJTHEHHH PA0oT (OKa3aHUHU YCJIYT)

1. TpeboBanus noTpedOUTENS O COPa3MEPHOM YMEHBIICHNUHN LIEHBI 32 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIyTy), O BO3MEIEHHH PACXOJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIMOJIHEHHON
paboThl (OKa3aHHOM YCIyrH) CBOMMH CHJIaMH WM TPETHUMH JIMLAMHU JHOO MO BBIIOJHEHUIO
paboThl (OKa3aHMIO YCIYTHM) CBOMMHU CHJIAMM WJIM TPETBUMH JIMIIAaMH B CBS3M C HapyLICHHEM
UCIIOJIHUTENIEM CPOKOB, IPEAYCMOTPEHHBIX JIOTOBOPOM, a TaKXKe O PACTOPKEHHUU JOroBOpa O
BBITOJIHEHUH PpaboOThl (OKAa3aHMU YCIYTH) M BO3BpaTe YIUIAYEHHOHM 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY) IEHEKHON CYMMBI OJIEXkKAT yI0BIETBOPEHHIO B TEUEHUE CEMU JTHEH CO JHS
OpEIbSBICHUST COOTBETCTBYIOIIETO TpeOOBaHMS, a TpPU HEOOXOJUMOCTH IPOBEACHUS
HKCIEPTU3BI — YETHIPHAILATH JTHEH.

2. TpeOoBanus moTpedbutenss o OE3BO3ME3IHOM M3TOTOBICHHMH JpPYrod BeUIM U3
OJIHOPOJHOI'0 MaTepuaa TaKoro K€ KauecTBa WA O TOBTOPHOM BBIMOJIHEHUH PaOOTHI (OKa3aHUU
YCIIYTH) MOAJIEKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH JIJIsI CPOYHOTO BHIMIOJIHEHUS Pa0OTHI
(oxazaHus ycIyru), a B CIydae, €Cld 3TOT CPOK HE YCTaHOBIEH, — B CPOK, IPEIYCMOTPEHHBIN



JIOTOBOPOM O BBITTOJTHEHUHU PAOOTHI (OKa3aHUM YCIYTH ), KOTOPBIM ObLT UCTIOJIHEH HEHAJIC)KAIIUM
obpa3zom.

3. TpeGoBanuss moTpeOUTENsT O BO3MEUICHUHM YOBITKOB, NMPUYMHEHHBIX €My B CBSI3H C
HapyIICHHEM CPOKOB BBIMOJHEHUS Pa0OThl (OKa3aHMS YCIIyTH), HEJOCTAaTKAMU BBIMOJIHEHHOU
paboThI (OKa3aHHOM YCIIYTH) U (MJIM) paCTOP’KEHHEM JIOTOBOPA O BBHIMTOJIHEHUHN pabOThI (OKa3aHUH
YCIIyTH) ¥ BO3BPATOM YIUIAUEHHOW 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYry) JEHEXKHOU
CYMMBI, 32 UCKIIFOUEHHEM TpeOOBaHUI O BO3MEIICHUU PACXO0B, IPEAYCMOTPEHHBIX TYHKTOM 1
HACTOSIIEH CTaThH, MOJJICKAT YAOBICTBOPEHUIO B TEUCHUE CEMU JTHEH CO JHS MOJTBEPKIACHUS
noTpeduTeneM pazMepa yObITKOB.

4.3a HapyleHHUE CpPOKOB, NPEIyCMOTPEHHBIX IyHKTamMu 1-3 HacTosied CcTaThi,
YAOBJIETBOPEHUS OTJCNIbHBIX TPEOOBAaHUI NOTPEOUTENS UCIIOTHUTENb YIJIAYUBAET TOTPEOUTEIIO
3a KaX/abli JIeHb (Yac, eciIM CPOK OIPEJENIEH B Yyacax) IPOCPOUYKU HEYCTOMKY B pa3Mepe OJHOIO
MPOLIEHTA IIEHbI BBIMOJIHEHUS pabOThl (OKa3aHUs yCIyru), a €ClH LI€HA BBIIOJHEHUS PadOThI
(oxazaHusl yCIyrH) JOTOBOPOM O BBIIOJHEHHWH PA0OT (OKa3aHMM YCIyr) HE ONpeiesieHa, — B
pa3Mepe OJHOro MpoleHTa oOIIel 1eHbl 3aKka3a. JJoroBopoM o BBIMOIHEHUH PabOT (OKa3aHUU
YCIIYT) MEXy TOTPEOUTENIEM U UCTIOTHUTEIIEM MOXKET OBITh yCTaHOBIICH 00JIee BEICOKUI pa3Mep
HEYCTOMKH.

5. B cnydae HapymieHusi CpOKOB, IIPEAYCMOTPEHHBIX MyHKTaMU |—3 HACTOSIIEH CTaTbhu,
NOTPeOUTENh BIIPABE MPEIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBAHMS, IPEIYCMOTPEHHBIE ITYHKTOM
1 crateu 30 u myHKTOM 1 M yacThio nepBoi myHKTa 3 craThu 31 HacTosmero 3aKoHa.

Cratbs 34. Cmera 1H00 KAJBKYJIAIHA HA BBINOJTHEHHE PAa00ThI (OKa3aHHe YCIyTH)

1. Ha BemonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOM IOTOBOPOM O
BBIOJIHEHUM pabOThl  (OKa3aHMM yCIYTHM), MOTLYT OBbITb COCTaBJIE€HBl TBepJas WU
npuOM3nTeNbHAsS cMeTa 00 KanbKyssimusa. COCTaBIeHHE TaKOM CMETHI TNOO KaJbKYJISIIUU 10
TpeOOBAaHUIO OTPEOUTENSI MM UCTIOHUTEIIS ABJSIETCS 00s13aTEIbHBIM.

2. VlcrionmHUTENS HE BIIpaBe MOTPEOOBATh YBEIMYCHHUS TBEPAOH CMETHI, a IIOTPEOUTENb — ee
YMEHBUICHUS, B TOM YHCJIE M B Clyyae, KOI/la B MOMEHT 3aKJIIOYEHHs JJOTOBOpa UCKIIOYAIach
BO3MOXXHOCTh MPEIYCMOTPETh TOJHBIM 00BEM TMOMJIEKAIINX BEHIMOJIHEHUIO paboT (OKa3aHUIO
YCIIYT) WIM HEOOXOAUMBIX JUISl 3TOTO PACX0/10B, €CIIM HHOE HE YCTaHOBJIEHO HACTOSILEH cTaThel,
a TaKk)Ke 3aKOHaMHU ¥ HOPMAaTHBHBIMH ITPaBOBBIMHU akTamu [Ipesunenta Pecybmuku benapyck.

3. Ilpu cymecTBeHHOM BO3PAaCTaHMM CTOMMOCTHM MaTepUaioB U 00OPYIOBaHUS, KOTOpbIE
JIOJDKHBI OBITH MPEIOCTABICHBI MCIIONHUTENIEM, a TaK)Ke OKAa3bIBAEMBIX €My TPETBUMH JIUIIAMU
YCIYT, KOTOPbIE HENb3sl ObUIO MPEIyCMOTPETh NP 3aKIIOUEHUH J10T0BOPA, UCTIOIHUTENb UMEET
npaBo MOTPeOOBATh YBEIMUYEHHsI YCTAaHOBICHHON TBEPIOW CMETHI, a TPU OTKa3e IMOTPEOUTEINs
BBINOJIHUTH 3TO TPeOOBaHUE — PACTOPKEHUS JJOTOBOPA B Cy1€0HOM MOPSIIIKE.

4. Ecniu BO3HHMKJIA HEOOXOAMMOCTh B TMPOBEACHHUU JIOMOJHUTEIBHBIX paboT (OKa3aHUU
JIOTIOJTHUTEBHBIX YCIYT) U MO 3TOW NPUYHMHE CYLIECTBEHHO MpPEBbIMIACTCS MPHUOIM3UTENbHAS
CMeTa, WCIIOIHUTENh O0053aH CBOEBPEMEHHO B IMHCHMEHHOH (opMe mpeaynpeauTh o0 SToM
notpedutens. Ecnu norpeGuTens He Jal corjacus Ha MpeBbIlIeHnEe NPUOIU3UTEIbHON CMETHI, OH
BIIPaBE PaCTOPTHYTH JOTOBOP. B 3TOM ciydae MCTIOTHHUTENh MOXKET MOTPeOOBaTh OT HETO TUIaTy
3a BBINOJIHEHHYIO YaCTh paboTHI.

WcnonHuTENb, CBOEBPEMEHHO HE TMPEAYNpPEIAMBIINN MOTPEOUTENST O HEOOXOIMMOCTH
NPEBBIILIECHHS TPUOIN3UTENEHONW CMETHI, 00s13aH BBIIIOIHUTD JI0TOBOP, COXPaHsIs IPABO HA OIIATY
paboTHI (YCIyTH) B TIpeneiax mpuOIu3UTEeIbHON CMETHI.

Cratbs 35. BeinostHeHne padoThbl (0ka3aHHe YCIyTH) U3 MaTepraia MCIOJTHUTEIS

1. UcniomauTenb 00s13aH BBITIOJIHUTH pa0oTy (0Ka3aTh YCIYTY), OMPEACICHHYIO JOTOBOPOM
O BBITIOJTHEHUH padOThl (OKa3aHWUU YCIYTH), U3 CBOETO MaTepHalia 1 CBOMMHU CPEJCTBAMH, €CIH
WHOE HE YCTAaHOBIIEHO JIOTOBOPOM.



WcrionHUTENb, TPEIOCTaBUBIINA MaTepHall /ISl BBHITIOJTHEHUST paOOTHl (OKa3aHUs YCIIyTH),
OTBEUAET 3a €ro HaJJeXxallee KadyecTBO MO MPaBHJIaM OTBETCTBEHHOCTH MPOJaBIa 3a TOBApPHI
HAJIJIC)KAIIET0 Ka4eCcTBa.

2. Marepuan UCHOTHUTENS OIUIAYMBACTCS MOTPEOUTENIEM TPU 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TOJIHOCTBIO WJIM B pa3Mepe, ONPEICICHHOM JO0TOBOPOM O BBIMOJIHEHHUH PaOOTHI
(OKa3aHWM YCIIyTH), C YCIOBHEM OKOHYATEIHHOI'O pacyeTa MpH IMOJIYYCHHH MOTpeOUTEIeM
pe3yJbTaTa BBIMOJHEHHOW HCIOJHHUTENEM paboThl (OKa3aHHOW YCIIyTH), €ClIM WHOH MOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE IPETYCMOTPEH COTIIAlICHHEM CTOPOH.

3. B ciyuasix, nmpenycMOTpEHHBIX JOTOBOPOM O BBIIMIOJIHEHHH Pa0OTHI (OKa3aHUU YCIIyTH),
MaTepHral MOXKET OBITh MPEJOCTaBIIEH HMCHOJIHHUTENEM MoTpedbutento B kpeaut. [locnenyromee
U3MEHECHHE IIEHbI MaTepHaia, MPeJ0CTaBICHHOTO UCIIOJHHUTEIEM B KPEIHT, HE BJICYET 3a Co00M
nepepacyera.

4, Marepuai UCTIOJTHUTENS B HEOOXOIUMBIC JIJISl BBIMOJHEHUS PabOThI (OKa3aHUsS YCITyTH)
TEXHUYECKHUE CPEACTBA, MHCTPYMEHTHI U MPOYEe JOCTABISIOTCS K MECTY BBITIOJHEHHUS PabOThI
(OKa3aHus yCIIyTH) UCIIOTHUTEIIEM, €CITM MHOE HE MPEITyCMOTPEHO JOTOBOPOM.

Cratbs 36. BoinosiHeHue padoThbl (OKa3aHue yCJayru) U3 MaTepuasa (¢ Bemblo)
norpeouTest

1. Ecniu BeimonHeHue padoThl (OKa3aHUE YCIYTH) OCYIIECTBISETCS TMOTHOCTBIO WU
YaCTUYHO U3 MaTepuaa (C BelIbio) MOTPEOUTENsI, UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOTO
MaTepuaia (BeUy) 1 PKOHOMHOE U PacueTIMBOE €TI0 UCIOIb30BaHUE.

2.B noroBope O BBHINOJIHEHHH pabOThl (OKa3aHWUU YCIYTH) WIM HHOM JOKYMEHTE,
noATBEepKIatoneM (akT BBITOTHEHUs pabOTHl (OKa3aHUsl YCIYTH), JODKHBI OBITH YKa3aHBI
TOYHOE HAMMEHOBaHWE, ONMHCAaHWE U IleHa MaTepuaina (Belu) MOoTpeOutess, orpeaessieMbie
COIJIAILIEHUEM CTOPOH.

3. Ucnonuurens 06s13aH:

3.1. mpeaynpenuTs TOTPEOWTENST O HEMPUTOTHOCTH WM HEIOOPOKAYECTBEHHOCTH
nepeJaHHoro MoTpeduTeNneM Marepuana (Bemm);

3.2. mpeaCcTaBUTh OTYET 00 M3PACXOIOBAaHUH MaTepralia U BO3BPATUTH €r0 OCTAaTOK JIHOO C
coryiacsi oTpeOuTeNss YMEHbIIUTh [IEHY (CMETy) pabOoThl C yU€TOM CTOMMOCTH OCTaBILErocs y
WCIIOJTHUTEJIS HEUCIIOJIb30BAaHHOTO MaTepHara.

4. B ciayvae moJiHOM MM YaCTUYHOM yTpaThl (MOBPEXKACHNUS ) MaTepHaa (BeIH ), IPUHATOTO
OT MOTPeOUTENs, UCHOJHUTENIb O00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTb €ro OJHOPOIHBIM
MaTepHaoM (BELIbI0) aHAJIOTHYHOTO Ka4eCTBA U 10 JKEJIaHUI0 TOTPEOUTENs U3TOTOBUTH U3JIeNNe
U3 OJTHOPOJIHOTO MaTepurasa (Belllr) B COrNIaCOBaHHBIN CPOK, a MPH HEBO3MOKHOCTH — BO3MECTUTH
NOTPEOUTENIO IBYKPAaTHYIO IIEHY yTpaueHHOro (MOBPEXJEHHOIr0) MarepHaia (Bellu), a TaKkxke
pacxobl, IOHECEHHbIE TOTPEOUTETIEM.

5. llena yTpaueHHOT0 (OBPEXICHHOT0) MaTepHaa (BeIln) ONpeaesieTcs UCX0s U3 LIEHBI
MaTepuaa (Beliu), CyIlecTBOBaBIIEe B TOM MECTE, B KOTOPOM TpeOOBaHHUE OTPEOUTENS JOIIKHO
ObITH YJIOBJIETBOPEHO HCIIOJIHUTENEM, B JEHb JOOPOBOJBHOIO Y/AOBJIETBOPEHHS] TaKOTO
TpeOOBaHUS WJIM B J€Hb BBIHECEHHs CyAeOHOro peleHusi, eciau TpeOoBaHHE MOTpeOUTeNs
J0OPOBOJILHO HE OBLIO YAOBJIETBOPEHO.

6. VcriommHuTEh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO MM YAaCTHYHYIO YTPaTy
(moBpexieHue) Marepuana (BEIIM), HPUHATOTO MM OT NOTPEOHTENs, €ClIH JOKaXeT, 4TO
noTpeduTens OB MpenynpexaeH UM 00 OCOOBIX CBOMCTBaX M XapaKTepHCTHKaX Marepuala
(BewIH), KOTOpbIe MOTYT TOBJIEYb 32 COOO0I €ro MOJHYIO WIIM YaCTUYHYIO yTpary (OBPEXICHHE).

HcnonHuTenb HE 0CBOOOXAAETCS OT OTBETCTBEHHOCTH B TOM CJy4ae, €Clid YPOBEHb €ro
HAYYHBIX U TEXHMYECKHX 3HAHUU HE MO3BOJMJ BBISIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTHKHU
MaTtepuana (BeIn).

Cratbs 37. O0A3aHHOCTH HCIIOJIHUTE/ISI HH(POPMHPOBATH OTPeOHTEIsI 00
OﬁcTOHTeJII)CTBaX, KOTOpPbI€ MOT'YT NNOBJ/IMATH HA KAY€CTBO



BbINOJIHAEMOM padoThl (0Ka3bIBAEMOM YCJIYTrH) UJIM MOBJIEYb 32 c000i
HEBO3MOKHOCTH €€ 3aBeplIeHHs B CPOK

1. UcnionauTens 00si3aH  CBOEBPEMEHHO B MHCBMEHHOH ¢opMme HHPOPMUPOBATH
noTpeOUTENsT O TOM, YTO COOJIOACHHE YKa3aHUM NOTpPeOUTENs W HHBIE OOCTOSTEIbCTBA,
3aBUCSAIINAE OT MOTPEOUTEINIs, MOTYT CHU3UTb KauyeCTBO BBINOJIHIEMOM paboOThl (OKa3bIBa€MOM
YCIIYTH) WIX TIOBJIEYb 32 COO0 HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.

2. Ecnu notpeOuTenb, HECMOTPSI Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(MOPMHUPOBAHHE
UCTIOJIHUTEIIEM, B COTJIACOBAHHBINA CPOK HE 3aMEHHUT HENPUTOAHBIA MINM HeT0OpOKayeCTBEHHBIN
MaTepHall, He U3MEHHUT yKa3aHus O CIocoOe BBINOJIHEHHs paboThl (OKa3aHUs YCIyIr'H) JIMOO He
YCTPaHUT HMHBIE OOCTOSTEIHCTBA, KOTOPbIE MOTYT CHU3UTh KAueCTBO BBIMOJIHAEMON PaOOTHI
(oxa3pIBaEMOM yCIyru), UCHOJHUTEIb BIPAaBE PACTOPrHYTh JOTOBOP O BBIIOJHEHHUH pabOThI
(oxazaHuM yCIIyTu) U NOTPeOOBaTh BO3MEUICHUS TIPUYMHEHHBIX €My YOBITKOB.

Cratbsa 38. Ilopsaok pacueToB 3a BHIIOJIHEHHYIO Pa00Ty (0KA3aHHYIO YCJIYTY)

1. [Topsimok pacdeToB 3a BBHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy) OMpeIessieTcs
JIOTOBOPOM MEXy MOTPEOUTEIEM U UCTIOHUTEIIEM.

2. [Torpebutens 00s13aH OIUTATUTH BBITOJIHEHHYIO HCIIOJTHATEIEM B TIOJTHOM 00beMe paboTy
(OKa3aHHYIO YCIYTY) MOCIe ee MpUHATUA oTpeduTeneM. [loTpeduTens BipaBe OmIaTUTh padoTy
(ycmyry) npy 3aKITIOYE€HUH IOTOBOPA MOTHOCTHIO UIIH ITyTEM BBIZJAYM aBaHCA.

Cratbs 38.. [IpaBo noTpeGuTe/Ist HA OJHOCTOPOHHHUI 0TKA3 OT HCIOJIHEHHSI J0T0BOPa

0 BBINOJIHEHUH PA0OThI (OKA3aHUM YCIYTH)

1. ITorpeOuTens BripaBe B OTHOCTOPOHHEM MOPSIIKE OTKA3aThCs OT UCIIOJIHEHUS 1I0T0BOpa O
BBITTOJIHEHUH paboThl (OKa3aHWU YCIYTH) IPU YCJIOBUU OIUIATHl HCIOJHUTENO (haKTHUYECKU
MOHECEHHBIX UM PaCX0JI0B, €CIIH UHOE HE MPEIyCMOTPEHO 3aKOHOAATEIbCTBOM.

2.B cimydae, ecnu JACHEXKHAas CyMMa, yIUIaue€HHass TOTPEOHWTENEM IO JOTOBOPY O
BBITIOJTHEHUH PabOThl (OKa3aHWUU YCIYTH), OT HCIOIHEHHUS KOTOPOTO MOTPEOUTENh OTKa3aics,
npeBbImaeT (aKTHIECKH MOHECEHHBIE NCIIOTHUTEIEM PAacX0/ bl Ha MCTIOJIHEHHE TAKOTO I0TOBOPA,
UCTIIONTHUTENb 00s3aH BEPHYTh MOTPEOUTEN0 YIUIAYEHHYI0O UM TI0 JOTOBOPY O BBIMOJHEHUU
paboThl (OKa3aHWW YCIYTH) JEHEKHYID CYMMY 3a BBIUETOM (DaKTUYECKH TTOHECEHHBIX
UCIIONTHUTENIEM pacXoJOB B TEYCHHE UEThIpHAAIATH JHEW CO [JHSA TpeabSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS, €CITH MEHBIINN CPOK HE IPEIYCMOTPEH TAKUM JIOTOBOPOM.

3. 3a HapylIeHue CpoKa, MPEAYCMOTPEHHOTO MYHKTOM 2 HACTOAIIEH CTaThU, UCIIOJHUTEND
yIUTAa4MBaeT TMOTPEOUTEIIO 3a KaXK/IbIi IeHb MPOCPOUYKH HEYCTOWKY B pa3Mepe OJTHOTO MPOIEHTa
IIEHbl BBIMIOJHEHHs paboOThl (OKa3aHUS YCIYyTH), a €CH ILIeHa BBIMOJTHEHHUS paboThl (OKa3aHHs
YCIIYTH) JIOTOBOPOM O BBITIOJIHEHUH palOOThl (OKa3aHUU YCIyTH) HE OMpeJeieHa, — B pa3Mepe
OJIHOTO MPOIIeHTa O0IIel 1eHbI 3aKa3a. JJoroBopoM O BBHIMOIHEHUH PabOTHI (OKa3aHUH YCITyTH)
MEXJly MOTpeOUTeNeM U MCIOIHUTEIEM MOXKET OBITh YCTAaHOBJIEH OoJiee BBICOKHH pa3zMep
HEYCTOMKH.

Cratbs 39. IIpaBuiia 6bITOBOI0 U MHBIX BU0B 00CIYKMBAHUA NMOTpeduTE €l

[TpaBuia OBITOBOTO M MHBIX BHIOB OOCITY>KHBaHUs MOTpeOuTENeH (BBITOTHEHHUS OTACTBHBIX
BUJIOB paboT, OKa3aHUs OTAEIbHBIX BUIOB YCIyT) yTBepkaatorcs [IpaBurensctBom PecryOnuku
benapycs, eciau nnoe He ycranoiieHo IIpesunentom PecniyOmuku benapyce.

Cratbsn 40. PeryJnpoBanue BbINOJHEHHs OTAeJIbLHBIX BUIOB padoT (oka3aHus
OT/AeJbHBIX BUIOB YCJIYT)

Oco0OeHHOCTH B3aMMOOTHOUIEHHH MOTpeOUTeNnell M HCIOJHUTENEH IO JI0TOBOpaM o
BBINOJIHEHUH palboT (OKa3aHUU YCIIyT), 10 CBOEMY XapakTepy He MOJMaJaloluX Moj JAeicTBre



HACTOALIEH IJIaBbI, a TAKXKE MOCICACTBUS HEUCIIOIIHEHUS HIIM HEHAJIEXKAILETO UCITOJIHEH NS TAKUX
JIOTOBOPOB OIPEIENIAITCS 3aKOHOIaTEIbCTBOM.
I'JIABA S
I'OCYJAPCTBEHHAS 3AIUTA ITPAB ITIOTPEBUTEJIA

Crartba 41. I'ocynapcTBeHHbI€ OPraHbl, HHbIE TOCYI1aPCTBEHHbIE OPraHU3alUN,
OCYHIECTBJISIOIIME 3AIIUTY NPaB NOTpeduTe e

['ocynapcTBeHHBIE OpraHbl, WHBIE TOCYIApCTBCHHBIC OpraHU3allMH, OCYIIECTBIISIONINC
3aIIUTY MpaB NoTpeOuTeNel B peienax MOJTHOMOYHMA, TPEeTyCMOTPEHHBIX 3aKOHOIATEIILCTBOM:

paccMaTpuBaIOT OOpalIeHHUs MOTPEOUTENIEH B COOTBETCTBUU C 3aKOHOIATEIBCTBOM 00
oOpaleHusX rpakaad U OPUITICCKHX JIULL;

OCYILECTBIISIIOT HMH()OPMUPOBaHHE TOTPEOUTENCH IO BOMPOCAM, OTHOCSIIMMCS K UX
KOMIIETCHIIMH B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCIH;

COTJIACOBBIBAIOT ¢ MUHHUCTEPCTBOM aHTHMOHOIOJIBHOTO PETYJIUPOBAHHUS M TOPTOBIIU
MIPOEKTH HOPMATHBHBIX ITPABOBBIX AKTOB 10 BOIPOCAM 3aIUTHI IIPAB IMMOTPEOUTEIICH;

NPEJOCTABIISIOT B MpeJesiaX CBOCH KOMIIETEHIIMH B MUHHCTEPCTBO aHTUMOHOIIOJILHOTO
pPETyIMpPOBaHUS W TOPTOBJIHM IO €ro 3ampocaM HHQPOPMAIMIO O IMOCTYMHBIIUX OOpaNICHHUSIX
noTpeOuTeneit 1 HHY UHPOPMAIIHIO;

NPUHUMAIOT B TIPEJE/iax CBOSH KOMIICTCHIIMM HHBIE MEphl B IIENSAX 3allUThI TPaB
noTpeOuTeNeH, IPeayCMOTPEHHBIC 3aKOHOIATEIIHCTBOM.

Cratbs 42. [loaiHomounss MuHUCTEPCTBA AHTUMOHOIIOJILHOTO PEryJIUPOBAHNS U
TOPIrOBJIM B 00J1aCTH 3a1MTHI NIPAB NMOTPeOHUTE e

1. MuHHCTEpPCTBO aHTUMOHOIIOJIEHOTO PETYJIMPOBAHUS M TOPTOBJIH:

1.1. nampaBnsieT NpeIokKEeHNs: B OpraHbl TOCYJapCTBEHHOIO YIIpaBieHHsl 00 OTMEHE WU
W3MEHEHHUH MTPUHATHIX UMH HOPMAaTHBHBIX IIPABOBBIX aKTOB, IPOTHBOPEYAIUX 3aKOHOIATEIILCTBY
0 3alIUTe IpaB NOTpeOUTENEH;

1.1'. KoOpAMHHpPYEeT JeATEeNLHOCTh — PECIMyOIMKAHCKMX —OPraHOB — IOCYJApPCTBEHHOTO
yIpaBJIeHUs, UHBIX FOCYIapCTBEHHBIX OpraHU3aluii, mogunHeHHbIX [IpaButenscTBy PecryOnuku
benapych, MECTHBIX MCIIOJTHHUTEIBHBIX U PACTIOPSIUTEIHHBIX OPraHOB B OOJIACTH 3alIUTHI MpaB
noTpeduTenei;

1.2. HarpaBnsieT ~ TMpeNNUCaHHWs  W3TOTOBHTENSIM  (TpOJaBIaM, MOCTaBIIAKAM,
IPEJCTaBUTEIISIM, UCIIOJHUTENSAM, PEMOHTHBIM OPTaHU3aIMsAM) O IPEKPaIleHNH HapyIleH!H paB
noTpeOuTenei;

1.3. npu BBIABICHHUU CIIyyaeB peau3alludl MOTpeOuTeNsiM ToBapoB (paboT, yciyr) Oe3
IPEJOCTaBICHUS] HEOOXOIUMOW M JIOCTOBEPHOW WH(GOpPMAIMH, WIH C HMCTEKIIMMU CPOKaMHU
TOJTHOCTH U (WJIN) CPOKAMH XpaHEHHUs1, CPOKAMU CITyKObl TOBApOB (pe3yIbTaTOB pabOTHI), MK 0e3
yKa3aHUS TaKMX CPOKOB, €CIIM WX YCTaHOBJCHHE OOs3aTeNbHO, HAIPABISET TPEANUCAHUS
U3rOTOBUTENSAM (MIPOAABIIaM, IOCTABIIMKAM, IPEICTABUTEISIM, HCIIOIHUTEISIM, PEMOHTHBIM
OpraHu3aIysaM) O MPUOCTAHOBJICHUU MPOU3BOACTBA U (WJIM) peaau3aluu MOTPEeOUTENsIM TaKUX
TOBapoB (paboT, yciuyr) 1100 0 MpeKpalleH!H peaTn3alru NoTpeOnuTeNIsIM TakKUX TOBapoB (pador,
YCIYT) 710 YCTPpaHEHHUsI TOMYIIEHHBIX HapyIICHHIA;

1.4. narpaBnsieT MaTepualibl B OpPraHbl, YINOJHOMOUYEHHBIE COCTaBJIATH MPOTOKOJIBI 00
aJIMAHUCTPATHBHBIX TPAaBOHAPYIICHUSAX W (MJIM) BO30YKIATh YTOJIOBHBIE JieNia TI0 TPU3HAKaM
NPECTYIUICHUH, CBS3aHHBIX C HapyIIEHHEM IPelyCMOTPEHHBIX HACTOSIIMM 3aKOHOM IIpaB
noTpeOUTENsI, P OOHAPYKEHUH CBEICHHIA, YKA3bIBAIOMINX HA MPU3HAKUA aMHHUCTPATHBHOTO
paBOHAPYLIEHUS WM TPECTYIUICHUS, CBA3aHHBIX C HApyIIEHHUEeM IIPpaB MOTpeOUTeNs;

1.5. umeetr mpaBo oOpamaTbCs B CyJ ¢ MCKOM O 3alllUTE MPaB HEOIPEACIICHHOTO Kpyra
notpeOuTeNne B cirydyae HapyLIeHUs IpaB NoTpeOuTenei;

1.6. HampaBisieT MaTepuallbl O HApPYIICHUH MPaB MOTPEOUTENsT B TOCYIapCTBEHHBIH OpraH
WIN MHYIO TOCY/IapCTBEHHYIO OpPTaHU3alNIo, BBIIABIINE CIICUAIbHbIE pa3pelieHus (JIULeH3HH)



au00 HWHBIE pa3pelInuTeNbHble JTOKYMEHTbl HAa OCYILECTBJIEHHE COOTBETCTBYIOIIEIO BHUAA
NEeSITebHOCTH, Ui PELICHUs BOMpOCa O IMPHOCTAHOBIICHUH, MPEKpAIlEHUHN JEHCTBUS TaKuX
JIOKYMEHTOB JIH00 00 WX aHHYJUPOBaHUU (OT3BIBE);

1.7. ocymiecTBisieT pa3bsCHEHHE BOIIPOCOB IPUMEHEHHUS HACTOSILEro 3akoHa M HMHOIO
3aKOHOJATEIbCTBA O 3aLIUTE MPaB MOTPEOUTENEH;

1.8. ocymecTBisier WHBIE TpaBa IO 3alIUTE IpaB NOTPEOUTENEH, NperyCMOTpEHHbBIE
3aKOHOJATEIbCTBOM.

2. JlomKHOCTHBIE JUIla MUHUCTEPCTBA aHTHUMOHOIIOJBHOTO PETYJIUPOBaHUS U TOPTOBIU
IPY UCHOJHEHUU CBOMX JOJDKHOCTHBIX OOsI3aHHOCTEH B 00JacTH 3alUTHI IpaB MOTpeduTeneit
UMEIOT IPaBO B YCTAHOBJICHHOM MOpPSAKE OECIPENsITCTBEHHO IOCEIaTh TOCyAapCTBEHHBIC
OpraHbl U UHbIE OPraHU3alluy, a TAKXKE MHIUBUAYAJIbHBIX IPEANPUHUMATENEH ¢ yUeTOM pexuMa
uX paboTHI.

3. T'ocynapcTBeHHble OpraHbl M MHbIE OpraHu3alMy, a TakKe WHAWBUIYalbHbIE
npenpuHIMAaTENN 00s3aHbl 10 TpeOoBaHNI0 MUHHCTEPCTBA AaHTUMOHOIIOJIBLHOTO PETYJIUPOBAHHUS
U TOPrOBIM NPEAOCTABIATh WHGPOPMALHUIO, HEOOXOAMMYIO JUJIsl OCYILECTBICHHS AITHM
MUHHCTEPCTBOM MOITHOMOYHH, TPETyCMOTPEHHBIX HACTOSIIIM 3aKOHOM.

4. Pemienuss 0 3amuTe MpaB  MOTpeduTens, NpuHUMaeMble  MUHHCTEpCTBOM
AQHTHMOHOIIOJIBHOTO PErYJIMPOBAHUS M TOPTOBIHM B IpENENaXx CBOCH KOMIICTCHIIWH, SIBIISIOTCS
00s13aTeNIbHBIMU JJIS1 BCEX TOCYIapCTBEHHBIX OPraHOB, IPYTUX OpraHMU3alui, WHAWBUIYaIbHbBIX
NpeNpUHIMATENEH H UHBIX (PU3HUECKUX JINII.

Cratbs 43. [lo1HOMOYMS MECTHBIX UCIIOJHUTEIbHBIX H PACTIOPS/ANTEIbHBIX OPTraHOB
B 00/1aCTH 3aIMTHI IPaB NoTpeduTeei

1. B nensx 3amuTsl IpaB noTpeduTesIell MECTHbIE UCIIOJHUTEIbHBIC U PACIOPSAUTEIbHBIE
OpraHbl 00sI3aHbI:

paccmaTpuBaTh OOpaleHHs: NoTpeOuTeneil B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00
00panIeHnsIX TpaXxiaH U IOPUINIECKHUX JTHII,

OpPraHU30BBIBaTh pPa3bsCHEHHE 3aKOHOJATENbCTBA M KOHCYJIbTHPOBATH HACEJIEHHE IO
BOTIPOCAM 3aIUTHI TIPaB MOTPEOUTENEH;

IPY BBISIBIEHUH TOBApoOB (paboT, yCclIyr) HEHAAIEKAIero KauecTBa, a Tak)Ke OMacHbIX IS
KU3HH, 370pPOBbS, HACIIEACTBEHHOCTH, HMYIIECTBA MOTPEOUTENST M OKPYXKAIOIIEH Cpessl
He3aMeUIMTENbHO U3BeIaTh 00 3TOM pecnyOIMKaHCKUE OpraHbl TOCYAapCTBEHHOTO YIPaBICHUS
(MX TeppUTOpHAIHHBIE OPTaHbI) B COOTBETCTBHH C UX KOMITIETCHIIHEH;

HaMpaBJIATh MPEANUCAHUS U3TOTOBUTENSAM (TIPOJaBIaM, MOCTABIIMKAM, MPEICTABUTEISIM,
UCTIOJTHUTEIISIM, PEMOHTHBIM OpTaHH3aIHsIM) O TIPEKPAICHUH HapyIIeHH IPpaB OTPEOUTENeH;

OpU BBIABICHUH CIIy4yaeB pealM3allud MOTpeduTesssM ToBapoB (pabot, yciyr) Oe3
IPEJOCTaBICHUS] HEOOXOIMMOW M JIOCTOBEPHOW WH(GOpPMAIMH, WIH C HMCTEKIIMMU CPOKaMHU
TOJTHOCTH U (WJIM) CPOKAMH XpaHEHUs1, CPOKAMH CITy>KObl TOBApOB (pe3yIbTaTOB pabOThI), Win 0e3
yKa3aHUs TaKUX CPOKOB, €CIIM WX YCTaHOBJECHHE OO0S3aTebHO, HAIPABIATH TMPEANVCAHHS
U3TOTOBUTENSAM (MIPOAABIIaM, IOCTABIIMKAM, IPEICTABUTEISIM, HCIIOIHUTEISIM, PEMOHTHBIM
OpraHu3aIysaM) O MPUOCTAHOBICHUH MPOU3BOACTBA U (MJIM) peaau3aluu MOTPEeOUTENsIM TaKUX
TOBapoB (paboT, yciuyr) 1u00 0 MpeKpalleH!uH peaTn3aluy MoTpeOUTENIIM TaKiX TOBapoB (padoT,
YCIYT) 710 YCTPpaHEHHUsI TOMYIIEHHBIX HApyIICHHIA;

HaNpaB/ATh MaTepualbl B OpraHbl, YIOJIHOMOYEHHBIE COCTaBJIATH IPOTOKOJBI 00
aJIMAHUCTPATHBHBIX TPAaBOHAPYIICHUSX W (WMJM) BO30YXKIaTh YTOJIOBHBIE JeNla 10 MpU3HAKaM
NPECTYIUICHUH, CBSI3aHHBIX C HapyIIEHHEM IpeJayCMOTPEHHBIX HACTOALIMM 3aKOHOM IIpaB
noTpeOuTENs, P OOHAPYKEHUH CBEICHHIA, YKA3bIBAIONINX HA MPU3HAKUA aJMHHUCTPATHBHOTO
NpaBOHAPYLIEHUS WM TPECTYIUIEHUS, CBA3aHHBIX C HApyIIEHHEM IIpaB NOTPEOUTENS;

o0paImaThes B CyJl C HICKOM O 3aIUTe TPaB MOTPEOUTEIS;

OCYILECTBIISATh MHBbIE (YHKLIMU IO 3alIMTe NpaB NOTpeOUTENeH, MpeayCMOTpEeHHBIE
3aKOHO/IaTEIHCTBOM.



2. Opranu3zanuy, UHAUBUyaIbHbIC IPEANIPUHUMATEIHN 00sI3aHbI 110 TPEOOBAHUIO MECTHBIX
UCTIOJIHUTENIBHBIX M PACTIOPSAUTEIBHBIX OPTaHOB MPEJOCTABIATh HHPOPMAIUIO, HEOOXOIUMYIO
UM JJIs1 PACCMOTpPEHUs 00pallieH!i noTpeduTenel, MHbIX rpa)</laH U OpraHu3al|ii 1o Bonpocam
3alUTHI IPaB MOTpeOUTENICH B COOTBETCTBUU C 3aKOHO/IATEIILCTBOM 00 OOpaIIeHUsIX TpaXKaaH U
IOPUAMYECKUX JIML, a TAK)Ke I PEearupoBaHUs Ha KPUTHYECKHUE MaTepualbl 110 BOIPOCAM
3alIUTHl MPaB TOTpPEOUTENe B TOCYAAapCTBEHHBIX CPEACTBAX MAcCOBOM HH(pOpManuu, 3a
UCKJIFOUE€HHEM MH(POPMALIMH, paclpocTpaHeHe U (WIKM) NPeAO0CTaBICHUE KOTOPOil OrpaHUYEHO.

3. MecTHBIi HCHOMHHUTENBHBIM M pPAacHOPSAUTENBHBIA OpraH OmpelenseT B IITaTe B
npeenax yCTAaHOBJICHHON UHCIEHHOCTH Ppa0OTHHMKA, OCYILECTBIAIOIIEIO KOOPIUHALIMIO
JIEATEIbHOCTH CTPYKTYPHBIX ITOAPA3ACICHUI MECTHOIO UCIIOJIHUTEIILHOTIO U PACIIOPSIAUTEIBHOIO
oprasa Io BOIIpOCaM 3allUThI IpaB NOTpeOUTENeH, a Takke 00eCeUnBalOIIEro OCyIIECTBICHUE
MECTHBIM HCIIOJIHUTENIbHBIM U PACIOPSIIUTEIbHBIM OpPraHoM (YHKIHH, MPEeIyCMOTPEHHBIX
IIyHKTOM | HacTosIen cTaThu.

Cratbs 44. CyneOHast 3a1luMTa NIpaB norpeduTesiei

1. 3amura npaB notpeduTenel B CyJeOHOM MOPSAIKE OCYIIECTBISIETCS B COOTBETCTBUU C
3aKOHOAATCIIbHBIMU aKTaMHU.

2. Ilpu ynoOBIETBOpEHHH HMCKa, CBSA3aHHOTO C HAPYIICHUWEM IpaB MOTPEOUTENs, €CIU C
HCKOBBIM 3asBJICHUCM O 3alIUTC IIpaB HOTpC6I/IT€JI$I BBICTYIIAIOT MECTHBIA HUCIIOJIHUTCIILHBIN U
pacropsAUTEIbHbBIN OpraH Wi 00IIecTBEHHOE 00bEIMHEHUE MTOTPEOUTENEH, Cy/1 B3bICKMBACT 32
HECOOI0ZICHHE JOOPOBOJIBHOTO TIOPS/IKA YAOBJIETBOPEHHS TpeOOBaHWIA MOTpeOUTENs ¢
u3roroputens  (IpojaaBlla,  IMOCTABIIMKA, MPEICTABUTENS,  HUCIOJHUTENSA, PEMOHTHOU
OpraHMW3aIi) B MECTHBIH OIOJDKET MO MECTy PacCMOTPEHHsS HWCKa mmrTpad B pa3Mepe cra
MPOIICHTOB CYMMBI, TPUCYKIACHHOM CyJIOM B TIOJIb3y MOTPEOUTEIIS.

Ecim ¢ uckoMm B 3ammTy TpaB MOTPEOUTEINsT BHICTYNACT OOIIECTBEHHOE OOBEIMHEHUE
noTpeOuTeNeH, yKa3aHHOMY 00bEIMHECHHUIO TICPEUUCIISICTCS IECATh MPOIIEHTOB CYMMBI ITpada.

3. [Ipu yaoBIEeTBOPEHUH WCKA, CBSI3aHHOTO C HApyIICHUEM IPAaB HEOMPEISIICHHOTO Kpyra
notpebureneii, cyn o00s3bIBaeT M3rOTOBUTENS (MpPOJAaBIA, MOCTABIIUKA, MPEICTaBUTENs,
UCTIOJTHUTEIISI, PEMOHTHYIO OPTaHU3AIMIO) TOBECTH JIO CBEJICHH TIOTpEOHTENeH penieHne cyaa B
OTIpeieNIeHHBI CPOK Yepe3 CpeAcTBa MacCOBOM MH(OPMAIIMU UITH UHBIM CIIOCOOOM.

Cratbs 45. O0xajioBaHHe NPeINUCAHUI U pellleHN i YIIOJTHOMOYEeHHbIX
roCy/IapCTBEHHBIX OPIraHOB 10 3aliTe MPaB MOTpedouTe st

1. UsroroButenu (MpojaaBlLbl, MOCTaBIIMKH, NMPEACTABUTENM, WUCIOJHUTENN, PEMOHTHBIE
OpraHu3ali) BOpaBe oOpaliaThCsl B CyJ C 3asBICHUEM O IMPHU3HAHWU HEJIEHCTBUTENBbHBIMU
MIOJIHOCTBIO HJIM YacTUYHO MPEANMUCAHUN M PELICHHH, HE SBISIOIUXCS HOPMAaTUBHBIMU
[IPaBOBbIMU aKTaMU, MUHUCTEPCTBA aHTUMOHOIIOJIBHOTO PEryJIMPOBAaHUSA U TOPIOBIM U MHBIX
rOCy/apCTBEHHBIX OPTaHOB, OCYIIECTBIISIIOIIMX TOCY/IaPCTBEHHYIO 3aIUTY IIpaB MOTpeOuTeNel B
Ipezeiax CBOeH KOMIIETCHIUU.

2. O0xanmoBaHWEe B YCTAHOBJICHHOM TIOPS/IKE NPEINHUCAHUN W PEHICHHH B CPOKH,
IIPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM, IIPUOCTAHABIMBAET UX UCIIOJIHEHUE.

I'/IABA 6
OBIIECTBEHHASA 3AIIIUTA ITPAB ITIOTPEBUTEJIA

Cratbsn 46. IIpaBo norpeduTeieil Ha co31aHue 001eCTBEHHBIX 00beINHEeHU
norpeourenen

[ToTrpeOutenu BmpaBe OOBEIUHATHCS Ha JOOPOBOJIBLHOM OCHOBE B OOIIECTBEHHBIC
o0beAMHEHUS TTOTPEOUTENeH, KOTOPhIE OCYIIECTBISIOT CBOIO JEATEIHHOCTh B COOTBETCTBHH C
3aKOHO/AaTEIbCTBOM.



Crartba 47. IIpaBa o011ecTBeHHBIX 00beIMHEHNH OTPeOuTEIeH

1. ObmecTBeHHBIE O0BETUHEHUS TOTPEOUTEIICH UMEIOT TIPABO:

1.1. ygacTBOBaTh B pa3paboTKe IMPOEKTOB HOPMATUBHBIX JOKYMEHTOB, yCTaHABIMBAIOLINX
TpebOBaHUsI K KauyecTBY TOBapa (padoThl, YCIyTH), MPOCKTOB 3aKOHOB W MHBIX HOPMATHUBHBIX
IIPAaBOBBIX aKTOB, PETYJIUPYIOIINX OTHOIIEHUS B 00JaCTH 3aIUTHI IPaB MOTpeOUTENEH;

1.2. u3yyarb noTpedUTEIHLCKHE CBOWCTBA TOBAPOB (PadOT, YCIyT), CIPOC HAa HUX, IIPOBOAHUTH
OIPOCHI HACEJIEHU /7S BBIABICHUSI OOIIECTBEHHOIO MHEHUS O KaueCTBE BBIIYCKa€MbIX TOBApPOB
(BBIMOJHAEMBIX Pa0OT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBoAMTH DIKCIEpPTU3Y TOBapoB (paboT, yciuyr) mo QakTty HapymieHHus IIpaB
NOTPEeOUTENS UM B MHTEPECax HEOINPeIeJIeHHOTo Kpyra noTpeduTeneii, B TOM YUCIie Ha IPeAMET
JIOCTOBEPHOCTH MPEIOCTABICHHON NMPOJABIOM (M3rOTOBUTENEM, HCIIOJHUTENEM) HHPOPMALIUU O
ToBape (paboTte, yciyre), B mopsake, ycranopieHHoM [IpaBurensctBom PecriyOnuku benapycs, a
TaKXe y4acTBOBATh B IPOBEJCHUM TaKUX IKCIEPTH3;

1.4. BHOCUTh B peciyOIMKaHCKHE OpTaHbl TOCYJApCTBEHHOTO YIPABJICHUS, MECTHBIC
UCIIOJIHUTEIIbHBIE U pacTIOpAIUTEIbHBIC OPTaHbl IPEJUI0KEHUS O Mepax 110 MOBBIIIEHUIO KaUyecTBa
TOBapoB (paboT, yciyr), COOJIIOJCHHUIO MPaBHJI LIEHOOOPA30BaHUs, CHATHIO C IPOHM3BOJICTBA,
U3BATHIO M3 oOOpalieHus ToBapoB (paboT, yCiyr), ONACHBIX JUISI JKU3HH, 30POBbS,
HACJIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTEINS U OKPY KaIOLIE Cpe/ibl, O 3alpeTe HeHaAexKalen
pexsiaMbl U MH(OpMaIuK, BBOAALINX B 3201y /I€HUE TOTPEOUTENs, O IPEKPAILEHUH peaTn3aliu
noTpeduTeNsIM TOBapoB (paboT, yCIIyT) 10 HEMPABOMEPHO 3aBBIIIICHHBIM IICHAM;

1.5. ocymiecTBaATh HHGOPMALMOHHO-TIPOCBETUTEIBCKYIO AEATEIBHOCTD B 00JaCTH 3aILUThI
IIpaB MOTpeOuTENEH;

1.5, ocylIeCTBIATh M3/ATENBCKYIO IEATEIBHOCTD B 00IACTH 3aIMTHI IIPaB MOTpeOuTeNeii B
HOpSI/IKE, YCTAaHOBJICHHOM 3aKOHOIaTEITLCTBOM;

1.6. naBaTh Ha 6€3BO3ME3AHOI OCHOBE KOHCYJIBTAIL[MH TOTPEOUTEIIIO 110 BOIIPOCAM 3aLUThI
€ro IMpas;

1.7. HampaBnATh B TOCYJApCTBEHHbIE OpPraHbl B COOTBETCTBUM C HMX KOMIIETEHLUEH
MaTepHalbl Il TMPUBJICUCHUS K OTBETCTBEHHOCTH JIMII, BUHOBHBIX B BBITYCKE M peaH3alliH
NOTpeOUTENsIM TOBApOB (BBINOJIHEHWH pabOT, OKa3aHUU YCIYr), HE COOTBETCTBYIOLIMX
YCTaHOBJICHHBIM TPeOOBaHUSAM K KauecTBY TOBapoB (paldoT, yciyr), a TakXe MaTepuaybl O
HapyLIEeHUH IPaB NOTPEOUTENs, IPelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM,;

1.8. oOpamatscst B opranbl MPOKYpaTyphl € MPEUIOKEHUSIMHA O IPUHECEHUH MTPOTECTOB Ha
aKThl TOCYJIApCTBEHHBIX OPraHOB, MPOTHBOpEYAIlMe 3aKOHOJATEIbCTBY O 3allluTe IpaB
noTpeOuTene;

1.9. o6pamatscs Mo NOpyUYEHUIO TOTPEOUTENS € MpeTeH3neil K U3rOTOBUTENO (TIPOJaBILy,
MOCTAaBIIMKY, MPEICTABUTENIO, WCIIOJHUTEN0, PEMOHTHOH OpraHm3anuu) o0 YCTpaHEHHU
HapyIEeHUH U 0 BO3MELICHUH NOTPEOUTENIO MPUUYNHEHHBIX TUMHU HAPYLIEHUSMHU YOBITKOB;

1.10. oOpamarbcst B CyJI ¢ UCKOM O 3aIllATe TIPaB MOTPEOUTENS, MPEACTABIIAT U 3aIUIIATh
B CyJie IIpaBa U 3aKOHHbIE HHTEPECHI MOTpedUTeNs (HEONPEAeNIeHHOI0 Kpyra noTpedurenei);

1.11. npeapsiBnATh MCK B Cyd O MpHU3HAHUM JAEWCTBUN M3roToBUTENS (MpOJaBLaA,
MOCTABIIMKA, MPEICTABUTENIS, HCIIOJHUTENS, PEMOHTHOW OpraHM3allii) MPOTHBOIPABHBIMH,
YCIIOBHI JIOTOBOPA HEICHCTBUTEIHHBIMH B OTHOIIIEHUH HEOIIPEIEIIEHHOTO KpyTa MOTpeOnTeNel 1
IIPEKPALICHUU ITUX JEHCTBUMN.

2. OOmecTBeHHBIE  OOBEAMHEHHWS  IMOTPEOWTENel  MOTyT WMeTh WHBIE  IIpaBa,
IPeIyCMOTPEHHBIE 3aKOHOJaTEeIbHBIMHU aKTaMU.

CraTbs 48. Oco0eHHOCTH peau3aluM OTAeJbHBIX IPaB 001eCTBEHHbIX
o0beuHeHHIT moTpeduTeIei

1. O6mecTBeHHOE 00BbETUHEHHE TTOTPEOUTENIEH 00paIaeTCs IO TOPYICHUIO TOTPEOUTEIS C
OpeTeH3ue K M3rOTOBUTENIO (IPOJAABIly, IMOCTABIIUKY, IPEACTABUTENI0, HWCIOIHUTEINIO,
PEMOHTHOM oOpraHuzanuu) o0 YCTpaHEHHWM HapyUIeHMH U O BO3MELIEHUH MOTPEOUTEIIO



MPUYMHEHHBIX 3TUMHU HapyUICHUSMH YOBITKOB, oOpaliaercs B CyJ C MCKOM O 3allliTe IMpaB
nOTpeOUTENs, MPEACTABISAET U 3aAIIUINACT B CyJE MpaBa U 3aKOHHBIC MHTEPECHI MOTPEOUTENS Ha
OCHOBaHUHU JIOrOBOpa OE3BO3ME3HOTO OKa3aHWs YCIYyT, 3aKIIOYEHHOTO C IMOTpeOuTeneM B
MUCbMEHHOU (hopMme.

2. Pacxoapl 00IIECTBEHHOTO OOBEAMHEHUS MMOTPEOUTENICH, CBA3aHHBIE C OOpaIIeHUEM TI0
NOPYYCHHUIO TIOTPEOHTENss C TPETeH3We K M3TOTOBUTENIO (IPOJABIly, IIOCTABIIHUKY,
MPEJICTABUTEINI0, HUCIIOJHUTENI0, PEMOHTHON OpraHusanuu) o0 yCTpaHeHHHM HapylIeHHH U O
BO3MEIICHUH IMOTPEOUTEI0 MPUINHEHHBIX YTHMH HAPYIICHUSIMH YOBITKOB, OOpaIeHueM B CyJ1 C
HCKOM O 3allluTe MpaB MOTpeOuTeNsl, MpPeACTaBICHUEM M 3alIUTON B CyJe MpaB M 3aKOHHBIX
MHTEPECOB MOTPEOUTEIS, MOIIEKAT BOZMEIICHUIO U3TOTOBHUTENEM (TIPOJABIIOM, ITOCTABIIMKOM,
MpeJICTaBUTENIeM, UCTIOJTHUTENIEM, PEMOHTHON OpraHu3anuei):

0 TMHCBMEHHOMY TpPeOOBaHUIO OOLIECTBEHHOrO OOBEIMHEHHs IOTpeduTeNneil mocie
YAOBJIETBOPEHUS U3TOTOBUTENIEM (IIPOAABIIOM, [TOCTABILUKOM, MIPEICTABUTEIIEM, UCIIOIHUTEIIEM,
PEMOHTHOI OpraHu3anueil) IpeTeH3nH, ¢ KOTOPOi OOIIECTBEHHOE 00bEIUHEHNE TTOTpeOuTeNeH
oOpaiaioch Mo MOpPy4YeHHIO MoTpeduTens, Tud0 Mocie MPUHATUS CYAOM pPEUICHHS B MOJb3Y
noTpeOuTeNsi, €CIu 00IIEeCTBEHHOE O0BEANHEHNE MTOTPEOUTENIeH HE 3aiBIISIIO TAKOE TpeOOBaHUE
py 0OpaIIeHUH B CYyJl C UICKOM O 3alIUTE MPaB MOTPEOUTENS;

[0 PEHICHUIO Cy/a, BHIHECEHHOMY IO MCKY O 3alllUTe IMpaB MOTPEOUTENs, C KOTOPHIM
oOparanock 001EeCTBEHHOE 00bEIMHEHHE ITOTPEOUTECH.

B ciyudasx, mpexycMOTpeHHbIX a03alleM BTOPBIM YacTH IEpPBOM M YaCThIO TpeThel
HACTOALIET0 MYHKTa, W3TOTOBUTENH (MPOJABEl, MOCTaBUIMK, MPEICTaBUTENb, HCIOIHHUTEb,
PEMOHTHAsI OpraHM3aNms) O05S3aH YJIOBJICTBOPUTH TPEOOBAHHE OOIICCTBEHHOTO OOBCIUHCHUS
notpedureneil 0 BO3MEIICHUH PacX0/I0B B TEUCHUE YETHIPHAALATH JHEH CO THA €ro MoJydeHusl.

B cnyuae, ecnm uck 0 3amiuTe mnpaB HOTPEOUTENsI, ¢ KOTOPHIM 00pamaioch OOIECTBEHHOE
o0belMHEHHE MOTpeOuTeNe, YAOBIETBOPEH CYJOM 4YaCTHYHO, PacXoAbl OOIIECTBEHHOIO
o0beIMHEHNsT TOTPEOUTENeH, CBsI3aHHBIE C OOpamieHHeM B CyA C HCKOM O 3alluTe IpaB
noTpeduTensi, MPeCTaBICHUEM U 3alIUTON B CyJ€ MPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTEIS,
MOJIeXKAT BO3MEIIIEHHIO MTPOMTOPIIHOHAIBHO yIOBIETBOPEHHBIM TPEOOBAHUSIM.

Pacxozp1 061ecTBeHHOTO 00BEAMHEHHSI TOTPEOUTENEH, MPEaYCMOTPEHHBIE YACThIO MIEPBOI
HACTOSIIEr0 MYHKTA, TOMJIEKAT BO3MEIICHHIO H3TOTOBUTENEM (IIPOAABIIOM, ITOCTABIIHKOM,
MpeJICTaBUTENEM, UCTIOTHUTENIEM, PEMOHTHOMN OpraHu3aiuei), eciau moTpeOuTeNb 10 oOpalieHus
B OOIIECTBEHHOE OOBEAMHEHHE TOTPEOUTENCH MPEaBbSABIAT U3TOTOBUTENIO (MPOAABILY,
MOCTaBIIUKY, TPEACTABUTENIO, HCIOIHUTEN0, PEMOHTHOW OpraHu3aluu) TpeOoBaHHE O
BOCCTAaHOBJICHHH CBOETO HApYIIEHHOTO TIpaBa W HMeEETCS TOATBEPKIEHHE OTKa3a B
YAOBJIETBOPEHUH 3TOTO TPEOOBAHUS.

[TonTBepkieHNEM OTKa3a W3TOTOBHUTENs (TMPOJABIA, IMOCTABIIMKA, IPEICTABUTEI,
UCIIONTHUTEI, PEMOHTHOM OpraHM3alld) B YIOBIETBOPEHUU TpeOOBaHUS MOTpEOHUTENs
SIBIISTFOTCSL:

MUCHhMEHHBIA OTBET U3TOTOBUTENS (IIPOAABIIA, TOCTABIINKA, IPEACTABUTENS, UCTIOTHUTETS,
PEMOHTHOM OpraHu3allli), CoAepKalluil 0TKa3 B yJIOBIETBOPEHUH TpeOOBaHUS MOTPEOUTENS;

KOMUS MIChbMEHHOTO O0pAaIeHUs TOTPEOUTENS C YBETOMIICHUEM O BPYUYCHHH MHCbMEHHOTO
00pamieHnst U3TOTOBUTEIIO (TIPOIABILY, TOCTABIIUKY, TPEICTABUTENIO, HCIIOTHUTEII0, PEMOHTHOU
OpraHmu3anu) 1Tu00 C OTMETKOM H3roToBHTENs (MpOJaBlia, TOCTABIIUKA, MPEICTABUTEINS,
UCTIOJTHUTEIISI, PEMOHTHOH OpPTraHW3allii) O MOJyYE€HHH 3TOTO MUCHMEHHOTO OOpaIIeHus, eCln
Takoe MUChbMEHHOE OOpalleHne He PAacCCMOTPEHO B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEIHHBIMU
aKTaMU;

OTMETKa O TNpPHUYMHAX OTKa3a B YAOBIETBOPEHHUU 3aMEUYaHW H (WIHM) TPeIIoKEeHUN
MOTPEOUTENS, H3JI0XKCHHBIX B KHUTE 3aMEYaHUN U TIPEIOKCHHIA,

3aMeuaHue U (WIn) IpeUIoKeHHE MTOTPEOUTENs B KHUTE 3aMeUaHuil U IPEIOKEHHH, eCITr
Takue 3aMedyaHue W (WIKM) TpeUIOKEHHE HE pPAacCMOTPEHBI B CpPOKH, YCTaHOBJICHHBIC
3aKOHOJATENFHBIMU aKTaMU;



WHOE TIOJATBEPXKJACHUE OTKa3a W3TOTOBHUTENS (MIPOAABIA, MOCTABIIMKA, IMPEICTABUTEIS,
WCTIOJTHUTEIISI, PEMOHTHOW OpTaHM3AIlNH) B yIOBICTBOPCHUH TPEOOBaHUS TOTPEOUTEIIS.

3. O0mmiecTBeHHOE  OOBEIMHEHHE TOTpEeOMTENICH  BIpaBe J1aBaTh  KOHCYJIBTAIHIO
MOTPEOUTENI0 IO BOMPOCAM 3alIUTHl €ro IMpaB, OOpamarbcs MO MOPYYCHUIO MOTpeOUTeNs ¢
NPETeH3UeH K M3TOTOBUTENIO (IPOJAaBIly, TIOCTABIIUKY, IPEACTABUTEII0, HWCIOIHUTEIIO,
PEMOHTHOM OpraHm3anu) OO0 YCTpaHEHWH HApPYHIICHWH W O BO3MEIICHUH MOTPEOUTEIIO
NPUYMHEHHBIX THMHU HapyIICHUSIMH YOBITKOB, oOpamarbcs B CyIl ¢ MCKOM O 3alllUTe NpaB
noTpeOuTeNs, MPEACTABIATh, W 3alUINaTh B CyJe NpaBa U 3aKOHHBIE HMHTEPECHl MOTPEOUTENS
(HeoIpeeIEHHOT0 Kpyra MmoTpeduTesneil) mpu yCJIOBUU HAIUYHS y paOOTHHKA OOIIECTBEHHOTO
o0ObeIMHEHUS TOTpPEeOUTENel, pealM3yIOmero YKa3aHHbIE IIpaBa dTOr0 OOMIECTBEHHOTO
OObCIMHEHUS, CBHUJCTENLCTBA 00 arrectanuu. ATTectanusi paOOTHHKAa OOIIECTBEHHOTO
00BeIMHECHUS TTOTPEOUTENICH MPOBOIUTCS HA MPEIMET MPOBEPKU 3HAHUS 3aKOHOJATEIBCTBA O
3alIMTe TpaB IOTpeOUTENIe B TMOpsAKe, ycraHOBICHHOM [IpaBurenbctBoMm PecmyOnmku
benapycs.

4. IlpumepHas (opma J0roBopa OE3BO3ME3JHOTO OKa3aHHS YCIYr, COCTaB pPacXojoB
OOIIECTBEHHOTO OOBEIUHEHUS IOTPEOUTENCH, TOICKAIINX BO3MEIICHUIO H3TOTOBUTEIIEM
(pOJaBIIOM, MOCTABIIMKOM, IPEICTABUTEIEM, HCIOJHHUTEIEM, PEMOHTHON OpraHu3anueii),
YCTaHABIMBaOTCI MUHUCTEPCTBOM aHTUMOHOIIOIBHOTO PETYJIUPOBAHUS U TOPTOBIIH.

IIpe3sunent Pecnydsanku beaapycs



